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York Region

Transportation Services Department

MEMORANDUM

TO: Transportation Services Committee

FROM: Kathleen Llewellyn-Thomas, Commissioner of Transportation Services
DATE: September 7, 2011

RE: July 2011 Transit Ridership Statistics

This memo provides an overview of monthly YRT/Viva ridership statistics for July 2011.
YRT/Viva revenue ridership for July was over 1.58 million, which represents an increase of
approximately 151,500 revenue riders, or 10.6%, over July 2010. This is the highest July
ridership since amalgamation in 2001.

Employment

The unemployment rate in July 2011 declined from 7.4% to 7.2%. Over the past 12 months,
employment has grown by 252,000 (+1.5%). It is anticipated that the continuing decrease in
unemployment will contribute to ridership growth.

Gas Prices

Gas prices in July 2011 ranged from $1.25 to $1.31 per litre ', including Harmonized Sales Tax.
In July 2010, gas prices ranged from $1.00 to $1.04 per litre ). Higher gas prices tend to
increase transit ridership as customers try to mitigate commuting costs.

Service Improvements
Service is continually monitored and evaluated with improvements implemented to better serve
YRT/Viva customers. For example:

e To service Canada’s Wonderland, YRT/Viva is providing seasonal service on Routes 20
(Jane-Concord) and TTC 165A (Weston Road North). These routes will operate directly
into the Park for customer convenience until October 2011 when the park closes.

e One bus was added on Viva Blue during the weekday midday due to ridership growth.
This change will now be included in the September board.

o Effective July 3, 2011, to better reflect actual travel times and to meet on-time
performance objectives, schedules on over 20 routes have been adjusted. The
adjustments were meant to improve schedule reliability and, in turn, improve customer
service and convenience.



Construction Mitigation (Rapidways, Spadina Subway Extension)
To mitigate service delays caused by construction on Highway 7 and the Spadina subway
extension and maintain service frequency, four additional buses continue to be used as follows:
e Two buses on Route 1 — Highway 7 during peak periods
e Two buses on Viva Purple during peak periods

As construction increases, additional measures will be implemented to address delays.

Viva Ridership

Viva service continues to perform well with all five Viva routes experiencing double-digit
growth. Viva carried over 791,000 passengers in July 2011, which is an increase of 16.0% over
July 2010. The ridership on Viva Blue and Viva Pink increased by approximately 14.7% and
25.9% respectively, representing an additional 60,000 and 9,890 boardings, respectively.

Mobility Plus Ridership

In July 2011, Mobility Plus carried approximately 1,200 additional passengers, an increase of
4.7% over July 2010. The increase is attributed to the good weather and the additional booking
times created by the Family of Services trips.

PRESTO Implementation

PRESTO was implemented on Monday, July 18, 2011. In July approximately 1,250 PRESTO
cards were issued by YRT/Viva during the fee waived promotion. Approximately 900
transactions per day occurred in the last part of July.

Kathleen Llewellyn-Thomas, P. Eng.
Commissioner of Transportation Services

Notes:
[1] August 5, 2011. Latest Release from the Labour Force Survey. Statistics Canada. Retrieved from
http://www.statcan.gc.ca/subjects-sujets/labour-travail/lfs-epa/lfs-epa-eng.htm. Retrieved date August 18, 2011.

[2] Fuel Price Data. (2011). Ministry of Energy. Retrieved from http://www.energy.gov.on.ca. Retrieved date
August 18, 2011.




TET/F0/TTOT PPEseane) WO sIImoneIaSmpen Amm
jodny satnmmon 1£7 107 S1L3I0 PUE SMAN] CSUEYD) “EE(] [EILIOISTH “SI0IEJIPUT 3A0] ST 3115 ST [ [(7 OOy ESNOS 3 BUWY J9pa] ey memicpdmeu o
(1107 ‘a1 Wdy pessexe) Tmoo dppngses ansday PENED PUE Y5[] A0 T 5320 SED) MO P - Moz AppRgeeD ‘107 TesE[ suecl THsng Ednod saamos aoud [prg ApmuEn e
e1ep noenajdme ) Susnoy M0 PUL EPETET) SINSTEIS Mo peseq juammiada( Summeld notey yio 1 somog pus-Izad ame samsy monemdedy e

N

“210N
+ Appqop —e— VAL —— [EuoRUSAUGD —8— e300 —m.—
Fi¥] g 8 &3 ze a8 - .:uhuwﬂﬂhwﬂw.
oEOL g aE TrL 8 a0k o LE 988 = N {Sju=a} Seold |Bng
GLOZ - o820 800z - o&g 800z - o&g L00Z - o&Q 800z - o=Q 5002 - &0
e r r AR3A SNOAILY LIS
Y *al %:C %:C g T et et %9 Ui moID uopEndog
EEBELBO0L 208TEQOL EL8LL0L BTETE8 LoBete egsegLe re9e8s8 230998 8Lr0oza uoiRIng puUa Jea s
§ y { 3 N b b d : d
HHEEEEE R R R R R :
Rl al 8| &| @ g| 8| €| 2| 8| 8| 8| 2|¢|lg|e|la|eld g
e o e R & L . e - 0
_ g0 300 - g0 deg _
SHINRZ TALA O-Uﬂ-.ﬂ.ﬂﬁ.—..

L?\.J..ﬂlf.ui\{
Y

OLOT Sunr
pajuauuacuug
W enia eals

_ ¥ i

- T

S —

|80, uer - 20, ADK

AJrzi@Aa Uy HI08

00T DNy

[ TN

{

i
-

Loz Jegquaidag
[=E- LR RNy [ AT
SO|AIS T
AFEI@AIUM HIDA

T |

maafiegreluos
OE 1eAD eHeL

Lo *~2=2| 00000z

000 000°E

sz Ts)
eI elou)|

000 000°F

SJ8d FOOT

S

]
L

ooz deg

AT JSESURI] INOH =

PROIOIUS eIV SUOZ

eldand/en g - wAlA

== | !
1[\ e /
(s= €2 [{als g <-4} [=F i 4] fos T S00T 00O
STE@Iou] SmE L SR edou] eney i ueels;eDuRIC
o104 800T .nunu_ S00T SIRd LO0T e e wALA
_ — _

000 000°%

000 000°9

{LLOZ - LOOE J2nenD Ag ejel)

sBbuipJeog aNUaAay




PoISNIPY SBUIPIEOG [NFS[X'ADT PSSEUN (PE UM FTL DNIHOM SIEIS dIqstopry uoam) 1107 LHANTTOZ\AIYs1opry\sy0doy dIqstopiy A - £3\UONEMOASULIND

"salepunoq [ediolunw $8ss010 S)N0Y ,

TIE'L 62C 11 162'92 %S'9T 98Y'TSy'y | Zv.'028'E %T'6T T€8'GEQ 996 €€5 119'S 821°0T ¥68'TC [e10L OLL % UeUBNeA
008} 978'C 80€8 %8'L 610671 | 809%6.¢C | %E'6 06E'26) 950'92) 991 250°¢ 06€°2 JE1OL (UeyBneA) OLL
Iysiapu B|qeIS| 81§ 10L 196} %9 0/L'€/C | 099192 %o¥ 7 €€8'L¢ 785'6¢ 688 yE0'} Syl UHON PEOY UOISIM 1y 3/-591 OLL
{}mo.B JopLuioo [e1ausb ‘ones) JuawAojdwa uj asesloulf  99Y 667 128 %88 9858yl 98v'9El %09} 1012 004'81 Gey 09% 069 UUON Jsinyeg 109} OLL
MoJb JopLI0d [eiauab ‘janel) JuawiAojdws ul asessou| Sve 62L 8T %E L 15 a%i4 0zv'S0y %C 6} 66529 6152S 123 €19 6.€C ULON 3|99y 1) 4/8/0/0-201 OLL
LpmolB JopuIod [essuab ‘jenel) JuswwAojdus ul asealou| (744 119 108'L %L 9} 0LL'108 265'85¢ %E YL 102y 88/'9¢ 828 085 9€5'} 1 8-504/S0L OLL
“diysiepu a|qels 0 0 8l %S'E" 89v'91L 8902} %E 11 09T 024’2 0 0 901 y @e0LL
(0 SeIn0y '6°9) S80I jN0s-ypiou sjeusaiie o) uolielbiw Jap 9|qissod 0 00¢ 81z} %L9 790281 26£002 %8}~ 098'G2 SvE'9Z 0 S9¢ 92T 1 0-SEQLL
1IGG £8€8 626 L1 %602 L9v¢l0€ | VELIVSC %6°€C 344544 016 /6¢ 1G¢e 902 0S¥l €01 UeybneA oLl
0102 109S) awi} [aAel} [enjoe 103|331 0} pajepdn ssnpayds| 0 0 262 %0°'€C Az STy %81 81€9 199'G 0 0 29C EEEETLET w09 s
UImoJb Jopuiod [esuad|  /98°L 1181 962'¢ %902 19€'919 9¥6'0LG %9'CC 085'28 L' vzl 189'} 11T Uinog abuo 11 66 H
0102 1oquiaidag) yisues | uojduleig Aq pajesado Aisnoinaid sdi jo uondwinsse ‘UINZ O UOKINPO.UI Gyim UOKeIo0sse Ul Buinol painonnisay| 26/ 669’1 yoL'e %S'9€ 995719 16205k %VLT 828'68 199'0L 0 15} 810’ 1§ 84u8) - / Amy mil H
(1102 4dy) uoonpa 82IAI3S Jo Ueds ¥ead N *2/ SIN0Y 0} uoleibiw diysiapiy 0 0 1€ %b L) vy le's %0} 1 179 0¢L 0 0 Ge 12 kmp-Remuaz 8¢ 2
diysiepy ajqels) 6 /4 8L %¢ %€ SIELL 60€'8 %LTh [<7N) 55 vl 9% €9 12 femybiy L2 2
(010 Iled) peoy uojsa 0} Uoisus)xe 8jnoJ pouad sead ‘(110z o) uoonpal Aousnbayj potiad yead 0 0 £06 %EE 0lE'vEl 810'0EL %8Ch 98e'8lL 20891 0 0 161 € a
{imolb JopLui09 [e18UBY *(19 BIN0Y 09 snolAald Jo Lo Jaye 010z 1das 1) V2T 8Ny LYA MeN| 0 95 0.¢ %9504 0iz'/8 ey %67LL 0LL'L 9l9'¢ 0 0z A3 w veeee
PUEWSP SSAIPPE 0} SPUBYaaM UO Pasn snq [euoiippe auQ (1 10¢ dy) pajuawajdwi Bugnol puesapuop) sepeuey [euoseas|  |ge'} 998°} GE6'C %602 ¥29'297 ¥£G'28€ %0°€E 92.'8L 88165 0v0'} 289'} 160C 1y 0¢
(1102 go4) uononpa Aouanbayy potiad Yead 0 bl 082 %8} L0675 668'GS %0°C 16v'9 29'9 0 el 982 €l
(1102 go4) uononpai Aouanbay pouad sead Wd| 0 €51 99¢ %E 6 8/8'%S 920§ %S0} £0v'8 209'L 0 evl 8c¢ <l
(1102 g2) uononpal Aousnbayy pouad yead 0 0 144 %€ €T 8oL Ges'el %L0 616 816 0 0 144 abplgpoop L
(110¢ 1dy) uononpal Aousnbay yead| 6 96 ¥22 %9'SC 99v'9G €56V %18 8€L's 80€'S 89 €¢ 62C (9b6pLGPOOA) N HIOA w0l
(1102 ge4) uononpal Aouanbay poliad yead Wd 0 S02 8.9 %¥'S 899'0ZL  S9v'vLL %6}y €0b's) 179’01 0 16 414 9019 U mi
[9Ael) JuawAo|dwa ul 8seaiou| 0 (934 1T %LT €1€'62C 8EY'€TC %19} 951'Le 6E'€C 0 60€ 790°L Held WS
LMOIB JOpLLIOD [EJoUBE ‘[oAe.) JuawAo|dwua ul 8seaiou| £88') LGp' %L 0T 1G¥'096 91€'v9y %E 6} 0£9'88 PIEVL gel’ 208°L 116 lzuaxOe|N Jolep w Vb
2687 092'ST %¥'9 EVETOLT | TLV'BESC 8% 189'0S€ TSL7EE 716" 9Ly 6071 16301 D11 ® WeL e
L | /861 9/ %19 LYGEL6 G79'098 ol T GEE'GC) 100'82} 0/€ €01 or'e (€101 (Weye) 1L
diysiapu 9jqe)s| €0C') 167'C %)L 090°Sy  92LGIY /o9 17609 05059 ges ovv'L [42K YHON UBMODOW 1, ¥6¢k OLL
UIMOI6 I0puIoo [elausD)| ¥} [433 868 %0} G08'0SL  0LL'LE} %0} 1 719°02 €15'81 8vC 59 88. Py Wewiep 0] ommmwﬁ%._.h._.k
diysispu ojqeis|  €2¢ 118 816 %8t 8L1'2GL  S0Z'Shl %0°€ €161 9€6'02 98T 80 668 UHON UspIem 0]
[oAex) JuswAojdus ul 8sealoaq 19 G6 118 %8'C £€9°ZEL ¥6€'9€L %90~ 18111 268'6L 1S 06 756 (suigpoopn) YHON ied JIA f,; 4/0/8¥2Z ‘ave OLL
diysiapu 3jqel 0 0 £2C %CT 6982 051z %0'%C 057y 065'€ 0 0 08} junowyoug V2 OLL
0.9} S06C 7886 %99 2082817, | 928°1.9') %06 e'Gee 052°90¢ ysh £69¢C 1¥0'6 [EJ0L Weyyiep OLL
0 85 €8 %8Sl 661 €l 10Y'}L %0C €961 G26') 0 69 6. Sng AUNWILWOY Weytep 2
{1102 1udy) peoy Apauuay 0} uoisualxa SJN0Y (1102 YoIe|N) pajuswis|du 0 0 162 %0°0¢ S8L'op 206'0¢ %05 2€6'S £Y6'e 0 0 €61 ssaidx3 %eQ Ing 1 €0€
0 0 98l %Sl 016'2¢ 05Z'v¢ %6'€} 708'€ Lye'e 0 0 y9l ssaidx3 ajjiauoIun 11 ¢0€ m
0 0 413 %S} L1128 181'eS %0C 89¢'L 816, 0 0 89¢ ssaldx3 Weypiep 1 0 w
u 0 0 6.2 NDN.S 610'L€ 066 ¢ Nﬁ.? 689'G €LY 0 0 [4%4 ssaldx ssauisng 1, 00€ m
Uimolb [e1suag) 0 0 89 €T 09601 656'8 L9} 28e'L 8Ll 0 0 89 SNYS 09 USHIIIN €02 $
diysiapy ajqels 0 0 [543 %L'€ 86€'1C 829'0¢ % 900°€ €EL'E 0 0 91 BHNYS 09 8jliAuoun 202 a
M SENEL 0 0 68 %L V- 62171 8LE'L %09 16L°) 116} 0 0 G6 epnus \,ow weyyien 102 .m..
1ysispl S|qe)S| 0 0 (514 %L'SS LIE0L G99'9 %6C 266 796 0 0 A4 ebuIy 4 2
S1apli Mau 0} anp ymolb [eleuag) 0 0 Wi %C'€E 167'S2 9vl'6l %bLy S8'T 1102 0 0 00k a|liauolun yinog Azoleg (24 H
{1102 Aeniga) suoljonpal [9A9] 80IAIas PoLiad ¥Bad -BAIA 0} U0}93ULOD)| 85 €9 162 %¥'Sh €11'85 69€°05 %€ LIy'G v2L'S & 18 0ve [BO0T WeyyIey 134 °
(1102 Aenugad) suojonpal [aA3] 80IAISS poliad yead 6 o113 €82 %L L 104'G8 Gv8'26 %C9 LIL 065°L 18 el 60€ [B007 BjjiAUOIN (1]4
diyssepu 9|qeIS 0 821 1S %y 2966} £Y0'VEL %60 W'k 12L'Th 0 601 €19 eQ ing 8l
ymolb [essueg) 0 0 144 %Sk 165l S08°LL %¥ 9k ¢/8 6vL 0 0 9¢ [B207 3[IA4N0IS Sl
UIMOJD JOpLLI0D [e18UBYD BAI O} SUORIBUUOD) 0 0 6El %26 796'v7C 798¢ %0} 7€8'C 108'C 0 0 L€l |ulT YuIN w6
Uimoub opuioo [eisus| 08¢ 195 L) %€ 9k SSv'vee  Ge0'e6l %98} 016°¢E £€85'8C 96T 06€ 18T} Py Apauuay 8
UimoI6 10puIod [elausD|  90g 8.¢ 291} %68 €VI'€SC | €GETET %11C 15¥'12 899'2C e 88C €66 ’ we
UImoJB J0pLI0D [B13USD) 0 0 129 %S0} SSr'szl 105€LL %68} S09°Ch 0090k 0 0 [44] \[4
diysiopu a|qe)S (1102 [Udy) SUORONPaI [9A3] 80IABS PUSYEI| 14 JAZA £88'L %10 90v'9vE LL1'9vE %8'€" 805 v 19297 44 178 0.6} me
11102 |1dy) sjuswiaroidul [9As] 30in8s AepljoH/Aepung ‘suoljonpal 243 8iAIes Aepinjes ‘imoib Jopuiod [eseusd| ey 608 128} %8} GG6'292  ve'8se %811 LyS'ey 256'8¢ 6Ly 118 8651 wh
S9N sbuipseog | sbuipieog | sbuipieog (0L, SA LL) 1102 0102 (0L, SA LL) 1102 0102 sbuipjeog | sbuipseog | sbuipseog aWep ajnoy #9Inoy
JoH/US By | 1es Bay | Apsia Bay abejusoiad abejuaolad JoH/uS By | 1es Bay | Apim Bay 1HA
(31v0 OL ¥v3N) SONIGHVOE Tvi0L | (Hinow) sonigavod ol R " 10gbneg0 ol
sAepljoH/Aepung G ‘sAepinjes G ‘sAepsaam g 1102 ANC
shepiioH/Aepuns g ‘skepinies g ‘skepyeom 07 AHVININNS dIHSH3AIY ATHINOW - VAIA/ LISNVHL NOI93d MHOA




PoISNIPY SBUIPIEOG [NFS[X'ADT PSSEUN (PE UM FTL DNIHOM SIEIS dIqstopry uoam) 1107 LHANTTOZ\AIYs1opry\sy0doy dIqstopiy A - £3\UONEMOASULIND

699 6¢ 060ty 19E'E6 %TET €OT'EYTLT |9/9°2STST | %8'WT 619'G0EC _ G//'2007C ¢L2Se 106°9€ 6€¢8 SSe|Q 8Inoy Aq V101
0 0 878 %LV 906 0€} 961211 %10} L9111 06561 0 0 €LL $8IN0Y SHNUS 09 z
9 13 S.2 %09 G8E'8Y 1¥9'sy %¥' V- 908'9 006'9 08 1444 S92 sajnoy sng Ajunwuwod o
0 0 (54 % ¥l L86'L1T  8/5'S8L %3Sk Li'ee 902'52 0 0 612} sejnoy ssaldx3 ]
661 €52°C 15’6 %S0} 98v'72l'T | 00,226} %C 9l 0EY'0Le 91181 191 09} [4%] S3N0Y (€007 s
908'82 £99'0% £62°18 %9 €L 6y /29yl G96'188CL | %8Vl G0L'Th0'T  E¥6'8LL) Sere £26'7€ §00'2L S8jn0y 8seq
%E'TE ueog |ej0) / sbuipieog anuaAay = 9)ed J3jSuel) IPIM-WIISAS 'T :SIJON
%8'TT 05'90€'T | 8€2'900'TT _ %9°0T LI8'V8S'T  VEBTEY'T L IVL1OL WILSAS VAINLYA _ sbupieog A3y
699 6¢ 060y | 19E'E6 %TET EOT'EPTLT 9/972ST'ST | %8'+T 6T9'S0E ¢ 6127200 | ziz'se | L06'9€ _ ¥6€728 | TVLOL WILSAS VAINLYA | sbuipieog ol |
sanfeA 0LS3¥d 9pnjoul jou op sbuipieoq ajnoy
wayshs Ddy Nuj ojuo BuiBBoj jou siaAup oy Jojpue ‘uawdinba (Ddy) Jejunoo Jebusssed onewojne pieog-uo Jo suonounjjew Aseioduwa) Joj sajesuadwiod pue ‘siseq Ayjuow e uo paauap s juswisnipe ejep diysiopu ealp [z]
'salepunoq [ediolunw $8ssol0 ajnoy [1]
YOY'ET £€G'LT 06'6C %v'ST LLL'OEL'S  LOTY96'Y %0'9T 289'T6L 861'¢89 EV9'TT 08T'vT 2L0'LC VL10.1-9NS BAIA
1S9NSS! OdV 19510 O} EJED | 10¢ AINF* O} paljdde JUSLISNIPE “YIMOID JOPLLIOD [E18USY) 0 0 9I€T %C LT 809C6¢  €12°80¢ %6'SC 90187 02z'8¢ 0 0 16} uolun - you. (PR
E1Ep | L0Z AINf 0} JusLLisnipe JdY -(010gbNYy) USLUSAIDE ale} SDUBIO/DLL -S}Pald dIYSIapll WNZ sapnjoul) - y6z'| 095} 89T %98} 18€'905 | €56'9ZY %¥'CC SEV'0L 1€6'/5 9/0'} €05} 81T U7 YINOS-ULON Ueybnep f; (LNZ oul) abueio
125NSS! OdV 18540 O} BJep |L0Z AINF* 0} paljade JUSLUISNIPE :YIMOID JOPLLIOD [eI8UBY 0 0 89 %¥'1C 9L'eLl 612'¢6 %S vl Lo'vh 0922k 0 0 €19 HUIT YINOS-YHON Wepejy 1y 488D
1 SONSS! OdV 19840 O} EIED |10 AN O} paljdde jusujsnipe “yjmoib JOpLIod [BIBUSD|  gog'e 025y Gel'L % Sl SYE'BYY'L | €L¥'95C'L %1'GL ¥59'161 29599} 81T 966'€ £6v'9 Jopuiog / AemybiH 1y °ldind
)SaNSs| OdV 1950 0} Elep |L0Z AINF O} pajjade JusuiSnipe :YImoib J0puIod [iausD|  zyg's sov'tl | 66021 %€l 712'697°C  6v8'8/87 | %IVl Ovp'i9v  Sz9'l0F 08/'1 189' 118'G) J0pii0Q aBUoA |, (v.eniq ‘oup enig
G997 185'5¢ L6E'E9 %0°¢T 986'2TY'TT_697'88T 0T %C VT LE6'E1G'T L1G'GZE'T 629'€T 12122 22€'SS V.L0L1-9NS LHA
862 ¢ 0TV %0'8 GE8'6/8 216718 %E'L 992707 69T L6 GECT 266 T LE6°€ [€101 13%JeWMaN
(44 9 %8T 19201 19501 %St 6v'L 8¥S1 €l 9 19 sng AJlunuwio jeyIewmaN 128/02S 2
0 0C %181 050°¢ 85T %L 08 144 60€ 0 0 Sl SMNYS 09 1oyewmaN €2C m
0 6¢ %¥'S 1056 800} %€ Sk~ 08 676 0 0 Ly NS 09 PlWN-eloiny (444 pm.
PBSEaIoul SJIAISS SIU} JO SSBUSIEMY) 0 0 ¥l %6°'9¢ 166} L'l %S SEL $82 14 0 0 9 09 XIMsay (44 =
(1102 Arenigad) suononpai Aouenbal Aepyeap| 85¥ 17 608 %CL GeT'LLL L1168 %ST 0z8'ze 652°ce 168 169 88L UYpoN 8buo (66/86 '8 386 'I°U1) 86 (-
UIMoJD JOpLLI0D [e1auad) 601 [443 622 %¥'L 868'L€ 682'E %S'SC 7¥8's 959'y 9. 88 88l sng Q9 Uopng 11 69 9% 09 m
diysispry s|qelg 0 0 GL %81 108"} 9.6'0} %6'} 61G'L 167"} 0 0 L UHON alsa1 m
diyssepu a|qeIS <L 681 144 %90 82€'L01 €26'L01 %G8 0vs'6 12v'0L 95 6L 14 "0 oI [}
Umoud Jopuiod [eisus| -y} 161 6.€ %L L 157’61 €6L°¢L %60 0EE'6 §2'6 601 €51 18¢ s|be3-wey09 H
UYIMOJD JOPLLIOD [e1auaD) €67 159 yeL'L %L'9 206'922 699C1C %6'S 9182 Sl'Le 1€¢ €89 660'L g sineq F
ai)g abUoA 0} UoRoBULI0D JoalIp apiroid 0} ‘0L0Z BUNF JO PUS au) Je painjonjs-o1 jnoy 0 vl Llg %5'89 [44 4 88'2€ %0°LG €912 1957 0 4] ¥02 UuoN meinieg o
YImoib JopLIod [elsuad) 9l 601 44 %0} 11028 ST Ly %E8l 7€8's 67 66 €8 261 MopeaLLLea|Q-bulidspoop °
UImouB JopLLIoD [BJauaD) 0 L) 174 %C'S 4744 9v6'eY %68 02e's 188 0 1413 1%4 [007 Buipue pue(joq Q
yBueyo Bunnol siy) ejepowodse o) paonpas sem Aouanbay pue aoe|d Jaxiel YoImsay spnjoul 0} 010z 1daS painjonis-al Bunnoy 0 1€ 9. %86 750'GE 958'8€ %S ¥l SLLY £00T 0 €€ 16 [B907] YoIMsa)Y H
0102 1d8S Ul SH LeaH PaIoes 0} Papus)xe jnoy ‘YIMo.b JopLIOD [e1aUa9) 0 75 ¥8l %98} 0€0'2¢ 200'22 %91 £97'e 29T 0 09 €l uopuoT] - [ojsig
0 9T v %8'8 60T'€9T 616'67T %C'T 608'TT 25511 0 S9T 681 [e10] eloiny
1ysiapl S|qe)s| 0 0 SC %68 G167 ov's %S '€} 905 9y 0 0 [44 ReNdITed [eHISnpul
diysispu 3jqeig) 0 L8l 162 %09 £€50'9L 0EL'LL %L} 089'9 109'9 0 0¢} S6C uojbulljam
LiMoI6 J0pLLID [e13UBD)| 0 1z 961 %6} 1 €0€'0L 0829 %0°L 6607 2€8'e 0 Ge 6el Uinog eJoiny
UIMO1B JOpLI0I [BJ3UD) 0 0 14 %) 61 8.1 188'6 %Y VT e 199 0 0 €8 YuON eloiny
G8S'Y 7.6'9 9eT'LT %ETT £19'9T2'€ | GZv'798'C %2 8T 0SE'TTY 6ET'8YE £08'€ 90L'S £6v'vT [€10L [[!H puOwydRy
[ISERTETEN 0 0 08} %6°C §98'%¢ 851 ve %10 oot 8€9°¢ 0 0 181 BIHNYS 09 Buoispay
YIMOJD JOPLIOD [e1auaD) 0 0 €9 %8'€C 60v'L £86'G %L YT 182} 120} 0 0 1S SWNUS 09 S[eAYIY N
Uimo1B IopLIod [elaus9)| 0 0 86 %0'S 8671 62L'6 %L 6E 0L6'} (52 0 0 0L 8[HNyS 09 Se.oy Asg
M1 10pLIOD [e13USD)| 0 0 (2143 %bLL €19'2C 0ze'6} %1 9¢ 965 806 0 0 6 BHNYS 09 puod [N 174
SjuswIaA0IdwW [9A8] 80IAIaS ABPYSSNN :YIMOIB JOPILIOD [eJ8USD|  9G)'L 697') 662 %06 G18'v29  9LZ'eLS %\cC 219'18 618'99 0zL el 162 ssaidx3/yinog mainkeg |, 316/816/V16/16 ]
UIMo15 J0pLI0d [eIBUSD| 82§ GGL 9LL'e %99} 1G8'61S | 206'GhY %89} 16€'1L 12119 198 609 §vL'T alsa 11 806/06 5
diysispu ajqeig) 4} 76 143 %C'S §26're §89'€C %8} v9g'e Ley'e 19 43 6L sng Aunwiwiod Hy 685 w
{0402 'S} AON) sndwe) bury - BosUaS 0} papuaixa 41 AunwIwog S|lI UIBI3 wou/o} ad1AIes Aepm “umolb [eisus|  ¢/€") 8£8°) 0Z€'e %0°0¢ €VE'8Z9 | EEV'ETS %S1€ 86€'G8 256 79 [454] [2k 4} 2444 ssaidx3 jsinyjegpsinyieg ) 388/v88/88 H
diysiepu ajqels| 0 Wl 09 %90 GL6'6SL  200°€SH %LEL 289'cl L80'2h 0 (/43 195 1007 Jejsbue w8 F
UIMOJD JOPLIOD [e1auaD) 0 LI 9G¥ %CCh 090'kLL 156'86 %8S} 758'6 0€5'8 0 16 86¢ SHDIMIN-XOUPISM 98 =
1102 [udy) I[EW SIIIA UeYBNEA JE Y/G8/G8 Usamjaq SU0josuU0d ‘sjuallianoldiul [9A8] 80IAISS PUaYaaM :UIMOIB JopiLIod [elsua|  9/p'L 69€'C 085y %49 9Y0'vLL 90v'62L %€ L 82Z€lL 95501 1621 V%4 LTy ployayiny/eAy Wol 1) 998/v58/58
moib Jopuiod [essus| 0 m 9 %G'ET 181'GE 98Y'8z %28l 878' 195') 0 0z €5 s36p1 Yeo OP8IVH8
UImoub JopLLIoo [BJoUd9 0 413 685 %8 0C GEL'89L  YEL'6EL %C 6€ 69524 120'6 0 18 Gey youaiL €8
UYIMOJD JOPLLIOD [e1aua9) 0 [44 243 %E 6 95/'6L 966'CL %S'v) G199 628'S 0 Ge 082 euipeds-apawAsjiep 8
LpmoJb Jopuioo [esauab ‘eale auy) ul jusudojarsp MeN 0 0 413 %895 685'92 856'9L %9'0L 092'C Sze'L 0 0 99 uopeuidsu 18
sbuipseog | sbuipieog | sbuipieog (0L, SA LL) 110z 010z (0L, SA LL) 1102 010z sbuipseog | sbuipieog | sbuipieog SUeN snoy #2@noy
JoH/US By | Jes Bay | Apsa Bay | eBejusoiad abejusdlad JoH/US Bay | jes Bay | Apim Bay 1HA
T - oo /) soniouvos Tvi0L | (HINOW) SONIGHYO8 TvioL 040




YORK
REGION
TRANSIT

YRT/Viva
2011 Revenue Ridership Summary

Conventional Services including Contracted TTC Services North of Steeles

Five Year - Revenue Ridership by Month
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Jan  Feb Mar  Apr  May Jun  Jul  Aug Sep Oct Nov  Dec

W 2006 02007 M 2008 @2009 m 2010 @ 2011

Avg Wkda
M[o'r‘;?lhvgl'l:g]ge YTD Change Rev.gRiderszip
2011
January 1,599,353 1,740,807 8.8% 8.8% 70,078
February 1,532,249 1,658,141 8.2% 8.5% 73,187
March 1,726,714 1,909,452 10.6% 9.3% 71,362
April 1,524,252 1,740,968 14.2% 10.4% 73,359
May 1,588,080 1,821,296 14.7% 11.3% 72,880
June 1,603,156 1,850,961 15.5% 12.0% 72,801
July 1,432,934 1,584,877 10.6% 11.8% 64,180
August 1,373,565
September 1,776,754
October 1,814,785
November 1,862,985
December 1,550,744
YTD 19,385,571 12,306,502

Updated: August 15, 2011




YORK
REGION
TRANSIT

YRT/Viva
2011 Ridership Summary

Specialized Services - Mobility Plus

Five Year-Actual Ridership by Month
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_2010 . . 2011 . g:‘::t:e Year to Date g F\:\g\(lday
Ridership Ridership (11 vs."10) Change Ridership 2011

January 26,407 26,948 2.0% 2.0% 1,142
February 24,400 24,957 2.3% 2.2% 1,155
March 29,035 30,169 3.9% 2.8% 1,193
April 26,810 26,614 -0.7% 1.9% 1,184
May 27,365 28,663 4.7% 2.5% 1,203
June 27,521 29,002 5.4% 3.0% 1,188
July 25,381 26,580 4.7% 3.2% 1,134
August 26,391

September 26,788

October 28,301

November 29,692

December 24,697

YTD 322,788 192,933

Updated: August 4, 2011
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