
 

 

 
Transportation Services Department 

 
MEMORANDUM 
 
 
TO: Transportation Services Committee 
 
FROM: Kathleen Llewellyn-Thomas, Commissioner of Transportation Services 
 
DATE: September 7, 2011 
 
RE: July 2011 Transit Ridership Statistics 
 
 
This memo provides an overview of monthly YRT/Viva ridership statistics for July 2011. 
YRT/Viva revenue ridership for July was over 1.58 million, which represents an increase of 
approximately 151,500 revenue riders, or 10.6%, over July 2010.  This is the highest July 
ridership since amalgamation in 2001. 
 
Employment 
The unemployment rate in July 2011 declined from 7.4% to 7.2%[1]. Over the past 12 months, 
employment has grown by 252,000 (+1.5%). It is anticipated that the continuing decrease in 
unemployment will contribute to ridership growth. 
 
Gas Prices 
Gas prices in July 2011 ranged from $1.25 to $1.31 per litre [2], including Harmonized Sales Tax. 
In July 2010, gas prices ranged from $1.00 to $1.04 per litre [2].  Higher gas prices tend to 
increase transit ridership as customers try to mitigate commuting costs. 
 
Service Improvements 
Service is continually monitored and evaluated with improvements implemented to better serve 
YRT/Viva customers.  For example: 
 

• To service Canada’s Wonderland, YRT/Viva is providing seasonal service on Routes 20 
(Jane-Concord) and TTC 165A (Weston Road North).  These routes will operate directly 
into the Park for customer convenience until October 2011 when the park closes.   

 
• One bus was added on Viva Blue during the weekday midday due to ridership growth. 

This change will now be included in the September board. 
 

• Effective July 3, 2011, to better reflect actual travel times and to meet on-time 
performance objectives, schedules on over 20 routes have been adjusted.  The 
adjustments were meant to improve schedule reliability and, in turn, improve customer 
service and convenience.  

 



 

 

Construction Mitigation (Rapidways, Spadina Subway Extension) 
To mitigate service delays caused by construction on Highway 7 and the Spadina subway 
extension and maintain service frequency, four additional buses continue to be used as follows: 

• Two buses on Route 1 – Highway 7 during peak periods 
• Two buses on Viva Purple during peak periods 

 
As construction increases, additional measures will be implemented to address delays. 
 
Viva Ridership  
Viva service continues to perform well with all five Viva routes experiencing double-digit 
growth.  Viva carried over 791,000 passengers in July 2011, which is an increase of 16.0% over 
July 2010.  The ridership on Viva Blue and Viva Pink increased by approximately 14.7% and 
25.9% respectively, representing an additional 60,000 and 9,890 boardings, respectively. 
 
Mobility Plus Ridership 
In July 2011, Mobility Plus carried approximately 1,200 additional passengers, an increase of 
4.7% over July 2010. The increase is attributed to the good weather and the additional booking 
times created by the Family of Services trips. 
 
PRESTO Implementation 
PRESTO was implemented on Monday, July 18, 2011. In July approximately 1,250 PRESTO 
cards were issued by YRT/Viva during the fee waived promotion. Approximately 900 
transactions per day occurred in the last part of July. 
 
 
 
 
 

Kathleen Llewellyn-Thomas, P. Eng. 
Commissioner of Transportation Services 
 
 
Notes: 
[1] August 5, 2011.  Latest Release from the Labour Force Survey.  Statistics Canada.  Retrieved from 
http://www.statcan.gc.ca/subjects-sujets/labour-travail/lfs-epa/lfs-epa-eng.htm.  Retrieved date August 18, 2011. 
 
[2] Fuel Price Data. (2011).  Ministry of Energy.  Retrieved from http://www.energy.gov.on.ca.  Retrieved date 
August 18, 2011. 
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YRT/Viva
2011 Revenue Ridership Summary
Conventional Services including Contracted TTC Services North of Steeles

12,306,50219,385,571YTD

1,550,744December

1,862,985November

1,814,785October

1,776,754September

1,373,565August

64,18011.8%10.6%1,584,8771,432,934July

72,80112.0%15.5%1,850,9611,603,156June

72,88011.3%14.7%1,821,2961,588,080May

73,35910.4%14.2%1,740,9681,524,252April

71,3629.3%10.6%1,909,4521,726,714March

73,1878.5%8.2%1,658,1411,532,249February

70,0788.8%8.8%1,740,8071,599,353January

Avg Wkday
Rev. Ridership

2011
YTD ChangeMonth Change

[’11 vs ’10]20112010Month

Updated: August 15,  2011



YRT/Viva
2011 Ridership Summary
Specialized Services – Mobility Plus

192,933322,788YTD
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Five Year-Actual Ridership by Month
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