Council Attachment 1
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The Transportation Tomorrow Survey is an important travel survey, conducted in partnerships with your
municipality, other municipalities in central Ontario, and the Province of Ontario. This survey has been
conducted every five years for the past 20 years, so that we may keep up with changing transportation
needs. The purpose of this survey is to collect information on the travel choices and preferences of
people in Central Ontario. We need your help to provide this information so we may continue to plan
transportation services to meet your area's future needs.

Here is how it works. You will be telephoned at home by a professional interviewer and asked to spend
about 10 minutes answering questions. A sample list of the questions to be asked is shown on the back
of this letter. The interviewer will call sometime in the next two weeks. On weeknights, the calls will be
made between 5:30 p.m. and 9:30 p.m. If the interviewer calls on a Saturday, it will be between 10:00
a.m. and 5:00 p.m.

Please inform other members of your household that you have received this letter and to expect
our telephone call.

Most of the questions will be about travel on the weekday before the call, for you and those members of
your household who are over 11 years old. We would Iike to know specific information about where and

when trips were taken by each member of your household. This information from approximately 150,000
households will give us an accurate picture of travel patterns to plan improved transportation and transit
services and facilities in your area.

All information will be kept strictly confidential. No information will be released in any way that could be
traced to your household. Your answers will be combined with other responses in your area. This
information will be used to forecast travel patterns and recommend future transportation plans.

If you have any questions, please call the Ministry of Transportation at 1-800-268-4686, or visit our web
site at www.TransportationTomorrow.on.ca <http://www.TransportationTomorrow.on.ca>

We would like to extend our personal thanks for your assistance in this project. Your help will mean better
transportation services in the future.
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