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REGULAR MEETING 

 
DISCLOSURE OF INTEREST   
  
  Page No. 
  
PRESENTATIONS   
   
1. Darryl Blakeley, Acting Manager, Customer Support, Information 

Technology Services, regarding research into ‘TextNet’ technology. 
   
2. Joy Hulton, Regional Solicitor, regarding an update on the ‘Accessibility for 

Ontarians with Disabilities Act, 2005 (AODA)’. 
 

   
3. Sharon Doyle, Manager, Mobility Plus, York Region Transit, regarding a 

report back on Mobility Plus items. 
 

   
4. Trish Robichaud, YRAAC member, regarding a report back on the 

‘Accessibility Funding Research Project’. 
 

   
   
COMMUNICATIONS  
   
5. Barb Bridle, Committee Coordinator, Regional Clerk’s Office, forwarding a 

report from Transit Committee, ‘York Region Transit Mobility Plus 
Request for Additional Cross-Boundary Location’. 

1 

   
6. Joann Simmons, Commissioner, Community Services, Housing and Health 

Services, forwarding a copy of the Customer Service Standard under the 
AODA. 

11 

   
7. Joann Simmons, Commissioner, Community Services, Housing and Health 

Services regarding AODA Sub-committee appointments. 
21 
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OTHER BUSINESS  
   
8. AODA Sub-Committee Appointments.  
   
  
ADJOURNMENT  
  
 Note: There may be additional items considered that do not appear on this 

Agenda. Please refer to the Committee Report to Community Services and 
Housing Committee for all items considered at this meeting. 
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