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4
GUIDE TO CAPITAL SOURCES FOR YORK REGION ENTREPRENEURS

The Planning and Economic Development Committee recommends the adoption
of the recommendations contained in the following report dated October 30, 2009,
from the Commissioner of Planning and Development Services.

1. RECOMMENDATIONS

It is recommended that:
1. Economic Strategy Branch distribute the Guide to Capital Sources for York Region
Entrepreneurs in print and electronic format to local small business owners.

2. Regional Clerk distribute the report and Guide to local Economic Development
offices, Chambers of Commerce, and Board of Trade.

2. PURPOSE

This report informs Council that the Guide to Capital Sources for York Region
Entrepreneurs has been created to support expansion of existing business enterprises by
facilitating greater access to capital.

3. BACKGROUND

Development of a guide to capital sources was approved by Council in June 2009, the
draft guide is enclosed for Council review, Attachment 1.

York Region small and medium-sized businesses require knowledge of
access to capital sources

Entrepreneurs want information and products that work for them quickly, efficiently and
have real world applications for the issues and problems they face. A major obstacle for
the creation, advancement and growth of small business is access to capital and the
knowledge of the resources available here in York Region.

Over 80 per cent of small business clients that the York Small Business Enterprise Centre
Program encounters request knowledge of capital sources and how to access public
funds, private finance and alternative sources of capital. Capital access is a complex field
for small and medium-sized businesses to navigate. Until this publication, a
comprehensive guide to sources of capital was not available for businesses. The Guide to
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Capital Sources for York Region Entrepreneurs addresses the needs of small and
medium-sized enterprises.

The diverse mix of public funding and private finance resources is included
in the Guide to Capital Sources for York Region Entrepreneurs

York Region's financing and funding resource encompasses a range of programs and
practices, reflecting the unique mix of funding institutions and their diverse interests
across the Region. Government funding and procurement programs support artistic
expression, business expansion and advancing human services through support for non-
profit organizations. Other funders such as credit unions and insurance companies, play
important roles as well, underwriting high-risk ventures, for instance, or providing
support for capacity development. Traditional financing is available through banks and
institutions like Business Development Bank of Canada (BDC). Higher risk capital is
provided selectively by angel investors and venture capital firms. Knowledge of the
diversity of capital organizations is crucial to the evolution of entrepreneurs in York
Region's economy.

ANALYSIS AND OPTIONS

The project resulted in the creation of a comprehensive guide for all York Region
entrepreneurs to sources of public funding and private finance including descriptive
content, capital availability, a directory of contacts and a list of resources.

Project Scope and Objectives

The Guide to Capital Sources for York Region Entrepreneurs is comprehensive including
funding, finance, and alternative sources of capital available to small and medium-sized
enterprises for York Region entrepreneurs in the nine local municipalities.

The Guide to Capital Sources for York Region Entrepreneurs will be broadly
communicated and disseminated across York Region. It will create opportunities for all
organizations to discuss the implications in their own communities and industry sectors.

Content of the Guide is comprehensive

The Guide:

e ldentifies public (federal and provincial and foundation) funding opportunities and
private finance alternatives.

e Alternative funding mechanisms and sources are included.

e Contains descriptive paragraphs of financial terminology for the various forms of
available capital.

e A glossary of financial terminology and list of acronyms completes the publication.
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Private sector financing includes all financial institutions

Canada’s banks authorized $84.9 billion in financing to more than 1.2 million small and
medium-sized enterprises in 2007. Of these, 72 per cent of these enterprises maintain a
credit relationship with a financial institution, including items like lines of credit.

The section on private sector financing contains:

e Banks, including the banking industry's 21 domestic banks, 25 foreign bank
subsidiaries and 7 foreign bank lending branches operating in Canada. Section VI of
the Guide lists all Schedule I, 11, and 111 banks and includes contact information for
the main commercial York Region bank branches.

e Descriptions and advantages and disadvantages of asset-based financing, capital
lease/operating lease, conditional sales contract, credit card, debt and equity
financing, export financing, factoring, non-residential mortgage, operating loan/line
of credit, term loan, vehicle lease, and working capital.

e The guide categorizes and describes banks, credit unions, insurance, and venture
funds available to York Region entrepreneurs.

Public sector funding from federal and provincial government programs
and foundations is supplied and categorized

Public sector funding is available from the federal and provincial government and
foundations in a variety of programs. The section on public sector funding directs York
Region entrepreneurs to the availability of funding programs listed by the fund industry
focus.

Alternative financing providers

There are a variety of other sources of capital covered in the guide. Examples of three of
these include:

e A combination of forms of finance/funding is available from organizations such as
the Business Development Bank of Canada (BDC) and the Export Development
Canada (EDC), and the National Research Council Canada's IRAP program. These
entities have various financing mechanisms such as equipment finance, finance to
foreign buyers, guarantees, research and development support, risk management,
working capital and even a venture capital division.

e A third party pays a company a percentage, typically 90% of the face value of its
accounts receivable. This form of finance, known as factoring, is typically used
during critical growth periods and by those businesses requiring immediate cash.
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e Philanthropic organizations can encourage brilliant ideas, the approaches that work,
and the structures that will have impact. Philanthropic foundations and affinity
groups are formal or informal collaborations of grant-makers with a shared interest in
a particular subject or funding area. They represent a variety of different causes,
issues and population groups. The foundation sector in Canada holds about $11
billion in assets.

Communication Plan

e The Guide to Capital Sources for York Region Entrepreneurs will be officially
launched at the annual York Region Small Business Conference on February 9, 2010
at the King Valley Golf Club.

e The Guide will be released to York Region small business owners, the local
municipalities, Chambers of Commerce and Board of Trade and select business
service organizations in print and electronic format.

e The Economic Strategy Branch will work with Corporate Communications to issue a
media release.

Relationship to Vision 2026

The Guide to Capital Sources for York Region Entrepreneurs supports the Vibrant
Economy Vision 2026 goal through advancing business creation and growth, incubation
support, expansion and diversification of business and public and private partnership
development.

FINANCIAL IMPLICATIONS

Funding for this project is available from the approved 2009 and 2010 Economic
Development budgets.

LOCAL MUNICIPAL IMPACT

The outcome is to advance business creation and promote economic success and growth
of businesses in York Region. This project supports the goal to strengthen
entrepreneurship and industry clusters through facilitating access to capital from York
Region's 2005 Economic Strategy. Economic success and growth of business is as a key
component of regional economic development. All York Region entrepreneurs,
municipalities, and Regional Small Business Centres will have access to the Guide to
Capital Sources for York Region Entrepreneurs.
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A draft of the Guide was released to Local Economic Development offices and Chambers
of Commerce and Board of Trade for review and comment to ensure accuracy and
relevance.

7. CONCLUSION
This report provides the draft publication Guide to Capital Sources for York Region
Entrepreneurs. This information will be of significant importance to small and medium-
sized enterprises to enable investment in business growth and job creation.
For more information on this report, please contact Sharon Végh, Program Manager,
Economic Strategy at (905) 830 4444 Ext. 1509 or Patrick Draper, Director, Economic
Strategy and Tourism at Ext. 1503.

The Senior Management Group has reviewed this report.

(The attachment referred to in this clause was included in the agenda for the December 2, 2009
Committee meeting).



GUIAdENOICapITal ISOUTCESHOT,
OTKIREGIONENTIEPTENCUTS!







GuidefolGapital =

Sources for Yor k Reglo
Entreprenc

"“'il

Download the Guide to Capita

Entrepreneurs from the Economic Strategy ch we
page in the Business section of www.york. ca or from
www.yorksmallbusiness.ca. The online version | pwdes
easy access to links contained in this document, and will

be updated with new programs and resources 1 larly.

&

RELEASED FEBRUARY 2010



TABLE OF CONTENTS

2.1 Banks 10
2.2 Venture Capital 11
2.3 Trade Credit 11
2.4 Credit Card and Line of Credit 12
2.5 Conditional Sales Contracts 12
2.6 Equipment Leasing 12
2.7 Insurance 12
2.8 Lending Via the Internet 12
2.9 Asset Based Financing 13
2.10 Private Loans 13

3.1 Government of Canada 16
3.2 Province of Ontario 22
3.3 Philanthropic Foundations and Affinity Groups 27

York Region Economic Development Offices 32

York Region Small Business Enterprise Centres 33

York Region Chambers of Commerce and Board of Trade 34




. Guide to Capital Sources for, ¢
" " York Region Entrepreneurs &

Financial Terminology 36
Investment Terminology 46
List of Acronyms 50
(VI Directory of Capital Providers 81
Schedule | Banks 52
Schedule Il Banks 53
Schedule Il Banks 54
Credit Unions 55
Alternative Financial Service Providers 56
Insurance Companies 57
Commercial Leasing 61
Venture Capital Companies 62
Venture Capital Associations 66
International Venture Capital Associations 66
Angel Investors 68

Government Funds & Philanthropic Foundations 69




YORK REGION’S ENTREPRENEURIAL CLIMATE

York Region’s small businesses account for over 80 per cent
of businesses in the Region and are significant contributors to
its economy with a major impact on jobs, investment, trade,
innovation and prosperity. The Region hosts 490,000 jobs
with over 80 per cent of these jobs located in businesses
operated by entrepreneurs of business enterprises with less
than ten employees. By 2031, the Region will have 780,000
jobs (York Region Official Plan, Draft, June 2009).

More than 2,000 new small businesses were started in 2008
as Regional entrepreneurs respond to market opportunities.
The challenging economic climate has created an increase in
resident’s inferest in self employment opportunities. Ontario
has the best environment in Canada for entrepreneurial
growth and the Canadian Imperial Bank of Commerce
(CIBC) predicts it will be the hot spot for small businesses in
the years ahead.

Source: CIBC report, Canadian Small Business: A Growing Force

The four York Region Small
Business Enterprise Centres
facilitate the growth of
entrepreneurship and smalll
business in York Region and
support the Vibrant Economy
goal of York Region'’s
“Vision 2026". They provide
assistance in the creation

of new enterprises and the
development of early growth
stage businesses.

The goal of the
Small Business
Enterprise Centres
is to advance
business creation,
innovation, and
growth to support
the Regional
economy.

The York Small Business Enterprise Centre, operated by
the York Region Economic Strategy branch, serves small
businesses in the Northern six York Region municipalities:
Avurora, East Gwillimbury, Georgina, King, Newmarket and
Whitchurch-Stouffville. The other three Centres are operated
by their local municipalities: Markham, Richmond Hill, and
Vaughan.

The York Region Small Business Enterprise Centres are
members of a network of 46 Small Business Enterprise
Centres across Ontario, created as a partnership between
the Region and the Provincial Government (Ontario Ministry
of Economic Development and Trade) and the respective
municipalities.

The increasing number of clients (over 30 per cent average
annual growth) served by the Centres is testimony to the
entrepreneurial spirit in the Region.

If you are starting a new business, have less than 10
employees, or have been in business for less than five
years, the Centres provide information, resources and free
consultations on all aspects of your business needs. Services
available to York Region Entrepreneurs at the Small Business
Enterprise Centre network include:

Consultations

¢ Consultations are available,
by appointment, to review
ideas or business needs.
The Centres can make
referrals to financiers, bankers,
accountants, |owyers,
educators, consultants,
mentors and other
enfrepreneurs.

* Partnerships with Provincial
and Federal agencies give
the Centres access to a wide
range of information on programs, services, assistance
and legislation affecting small businesses in Canada.

York Region’s four
Small Business
Enterprise Centres
provide assistance
in the creation of
new enterprises and
the development of
early growth stage
businesses.

Information

* A wide range of information, research stations with internet
connection, and an extensive collection of business
resource materials for research purposes is readily available.

Workshops

* Seminars, webinars and business development workshops
provide information and tools to help you operate your
business.

Youth Programs

* York Region youth are offered encouragement with the
Business Plan Challenge Program, Summer Company
Program, and other youth development initiatives as well
as mentoring.

Networking Opportunities
® Annual business conference and information regarding
business programs.
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EXECUTIVE SUMMARY

Assisted by York Region’s four Small Business Enterprise
Centres (SBECs), over 2,000 new small businesses are created
in York Region each year and are significant contributors
to the Region’s economy. York Region entrepreneurs and
business owners create, operate and manage some of the
fastestgrowing small and medium-sized enterprises (SMEs)
in Canada and require a wide variety of financing sources
for start-up, investment in business growth and job creation.

Knowledge of the diversity of capital organizations is
crucial to the evolution of any business. Financing and
funding resources encompass a wide range of programs
and practices and reflect the multicultural and unique mix
of funding institutions and their diverse interests across York
Region.

The Guide to Capital Sources for York Region Entrepreneurs
delivers knowledge of accessing capital sources. The
comprehensive guide provides information on available
public funding, private finance and alternative sources of
capital.

The Guide is filled with information on the art and science of
business lending and financial sources including:

e Business startup and incubation support, expansion and
diversification of business, and public and private
partnership development.

® The traditional lenders, banks and private sector institutions.
Included are the main business branches of domestic banks
in York Region, foreign bank subsidiaries and foreign bank
lending branches with offices across York Region and
the GTA.

* Avariety of public sector funding opportunities from federal
and provincial government programs and foundations.
These include programs for aboriginal, agriculture,
apprenticeship service grants, arts and media, research
and development, rural, small business, wage subsidies,
women, youth, and veterinary.

e Alternative financing/funding organizations such as the
Business Development Bank of Canada (BDC) and Export
Development Canada (EDC), and the National Research

Council Canada’s Industrial Research Assistance Program
(IRAP).

® Philanthropic foundations and affinity groups, both formal
and informal collaborations of grant-makers representing a
variety of different causes and issues.

® Commercial mortgage lenders, credit unions, cooperatives,
insurance, securities, and venture funds available to York
Region entrepreneurs.

® Funders such as credit unions and Community Foundations
play important roles underwriting high-risk ventures or
providing support for capacity development.

* Higher risk capital provided selectively by angel investors
and venture capital firms.

A glossary of financial terminology and acronyms is provided.
The Guide includes a listing of business development contacts
in York Region’s nine municipalities and a directory of capital
providers and government agencies.

The Guide to Capital Sources for York Region Entrepreneurs is
designed to be an integral component of an overall business
development strategy for York Region. It will be updated bi-
annually and used as a reference manual in conjunction with
the various workshops conducted throughout the year by the
York Small Business Enterprise Centre (YSBEC).
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Capital investment can take many forms, through a myriad
of venues: term loans, equity investment, tax credits and
deferrals to name a few. Ultimately though, every source
combines to contribute positive cash flow to the bottom line,
facilitating financial viability, and helping to successfully
launch, expand, or ensure the continual operation of a
business.

2.1 BANKS

The Canadian banking industry includes 21 domestic banks,
25 foreign bank subsidiaries and 23 full-service foreign bank
branches and 7 foreign bank lending branches operating in
Canada. In total, these institutions manage over $3.0 trillion

in assets.
Source: Office of the Superintendent of Financial Institutions as of June 30,

2009.

As major players in Canada’s financial industry, the banks
serve millions of customers. They include individuals, smalland
medium-sized businesses, large corporations, governments,
institutional investors and non-profit organizations.

Canada’s commercial banking system consists of privately-
owned banks that have been chartered by Parliament or
have received letters patent by order-in-council as provided
for in the 1991 Bank Act. The 1980 Bank Act first provided
for Canadian financial institutions affiliated with foreign
banks to become incorporated as Canadian banks and
allowed the establishment of new foreign-owned banks in
Canada. Beginning February 2000, foreign banks were
also permitted to operate branches in Canada. The banks
operate under the terms and provisions of the Bank Act, which
defines their range of activities and regulates certain internal
aspects of their operations as well as their relationship with

the government and the Bank of Canada.
Source: Bank of Canada, “Banking and Financial Statistics”, August 2009,

p.S 123.

Schedule | Banks are domestic banks and are authorized
under the Bank Act to accept deposits which may be eligible
for deposit insurance provided by the Canadian Deposit
Insurance Corporation. The major domestic banks offer
a full range of banking, investment and financial services.
They have extensive, nation-wide distribution networks and
are also active in the United States, Latin America, the
Caribbean, Asia and other parts of the world. Close to half
of their earnings are generated outside of Canada.

Schedule Il Banks are foreign bank subsidiaries authorized
under the Bank Act to accept deposits, which may be eligible
for deposit insurance provided by the Canada Deposit
and Insurance Corporation. Foreign bank subsidiaries are
controlled by eligible foreign institutions. The list in Section
VI of this publication reflects the institutions authorized by the
Office of the Superintendent of Financial Institutions (OSFI) to
operate in Canada. Many large international banks have a
presence in Canada — through a subsidiary, representative
office or branch of the parent bank. Most specialize in
corporate and investment banking (e.g., niche financing) and
have only one or two offices/branches. A notable exception
is HSBC Bank Canada, which has a strong retail presence
with branches across Canada.

Schedule Il Banks are foreign bank branches of foreign
institutions that have been authorized under the Bank Act
to do banking business in Canada. These branches have
certain restrictions.

See Section VI Directory of Capital Providers for a listing of Schedule |,
Schedule Il and Schedule Il Banks

Bank Loans

Bank Loans are one of the most traditional and conservative
ways to finance a small business. Unfortunately, they are
also some of the hardest loans to obtain. Small business
loans are small investments for banks because larger loans
are more lucrative. However with the right attitude and the
right business plan, you may be successful in obtaining a

bank loan.
Source: Consumer Reports

A typical commercial loan from a bank feels a lot like a
mortgage. The interest rate and monthly or quarterly
payments are fixed and there is a maturity date. The
specific terms of the loan vary depending on whether it's an
intermediate-term loan, less than three years, or a longterm

loan, up to 20 years.
Source: Entrepreneur

The banks in this guide were selected for entrepreneurs, they offer full-service business solutions.
The number of bank branches is extensive and can be found through York Region’s online directory: YorkLink http://www.york.ca/NR/yorklink/search.asp
or your local telephone directory.
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One reason bank loans are not ideal for new businesses is
that the bank will often require collateral or other existing
business assets that it could seize in the event of a default.
New businesses typically do not have a lot of collateral.
Therefore bank loans are better suited for construction
projects, buying new equipment or expanding an existing
small business. Nevertheless if you already have a strong
working relationship with a local bank, you might be able
to convince your bank manager to approve you for a small
commercial loan. Your success in obtaining it is dependent
upon providing a solid business plan with realistic financial
projections.

2.2 VENTURE CAPITAL

Venture capital is important for the overall economy because
it is about innovation - turning ideas and basic science
info products and services which form the basis for new
businesses which create economic activity and jobs.

The impact of venture capital on the economy is summarized

by the following assessments:

1. Venture capital stimulates innovation and innovation is
key to growth.

2. Venture capital enables fast growing companies to
emerge out of research centers, laboratories or
entrepreneurial creativity. These “spin offs” have the
potential to make up a very significant part of the overall
economy.

Canada’s  venture capital and private equity industry
includes private equity and venture capital firms and other
organizations which manage pools of risk capital designated
for investment in venture capital, buyouts, and mezzanine
funding and other forms of private equity in Canada.

Venture capital-backed companies are highly export oriented
as venture capital investors generally pursue companies
which target global, fast growing market opportunities.
Venture capital-backed companies export 70 per cent of
their sales, 4 times the export ratio (17 per cent) of the total
Canadian private sector.

The venture capital industry can be defined by the stage
of the business investment: seed, early, expansion, later,
mezzanine and acquisition/buyout.

Venture capital organizations are involved in the provision
of equity and debt to unquoted companies and have risk
capital funds under management. Venture Capital can take
these forms:

* Venture Capital Funds - primary business is venture capital
investing, such as private firms and labour-sponsored
funds.

* Financial institutions including banks, insurance companies,
pension funds and endowments are active in private risk
capital.

* Corporate Investors — suppliers of risk capital and/or
direct investors such as corporations making investments in
Canadian venture capital and private equity firms of direct
investments in Canada.

* Private Equity Investors — suppliers of capital with a focus
on larger established companies.

* Angel Investor - firms or individuals who invest in early
stage businesses.

See Section VI Directory of Capital Providers for a listing of Venture Capital
Companies, Associations and Angel Investors

2.3 TRADE CREDIT

Trade credit is the lifeblood of most established businesses. It
works very simply. When you buy parts from a supplier, the
supplier delivers those parts with an invoice for the amount
due. Because you have an established relationship with the
supplier, you will not have to pay cash on delivery (COD).
Instead, you have a period of time to pay without incurring
any interest or penalties. This is known as trade credit.

Trade credit is based on trust. As a new business, you are
at a disadvantage because you have not yet established a
track record of paying invoices on time. If you wish to obtain
the confidence of your suppliers, you will need to present
them with the same credentials you might give a bank such
as a business plan, collateral, financial statements and other

proof of your intent.
Source: Entrepreneur

One of the greatest advantages of trade credit is that it is
interest free for a fixed period of time, perhaps 30 or 60
days. Some businesses offer discounts if you pay the invoice
within a very short period of time, such as a week or 10 days.




2.4 CREDIT CARD AND LINE OF CREDIT

A credit card can offer credit with limits as high as $10,000,
$20,000 or even $50,000 for a small business card but
payments must be made on time. You do not need to fill out
a loan application or submit a business plan each time you
need an infusion of cash. A credit card allows you to carry a
large balance as long as you make timely minimum monthly
payments.

The drawback of credit cards is that they can carry very
high interest rates. Before you turn to plastic for financing
however, consider the risk. Stories abound about new
business owners who failed because they used their credit
cards to the maximum.

A line of credit can be obtained from your financial institution
usually at a lower credit rate.
Source: Bankrate.com

2.5 CONDITIONAL SALES CONTRACT

Turning your clients into investors may help you to raise
needed funding. Utilizing your business plan, you may be
able to convince people to become your customer even
before your business is up and running. By approaching
key customers during the development stage of the sales or
product cycle and identifying top-level decision-makers within
a company, orders can be obtained.

With a signed letter of credit, suppliers can then be convinced
to offer trade credit until the product is delivered. A further
option would be to offer the client a lower first time price if
they pay 50 per cent cash with the order.

Source: Entrepreneur
2.6 EQUIPMENT LEASING

In today’s business environment equipment leasing has
become one of the most popular methods of financing.
Leasing conserves capital and keeps existing lines of credit
open. By using the monthly payment as an expense rather
than depreciating the cost of the equipment, new equipment
can be ordered as needed. leasing allows for upgrading
without dealing with outdated and obsolete equipment. In
addition the use of a lease buy-back arrangement on existing
equipment can be used as a source of capital to expand
business.

2.7 INSURANCE

It is possible to borrow funds against an insurance policy.
Insurance agents contact businesses and have business
networks. Today insurance agencies are employing agents
who offer both insurance sales and mortgages. Insurance
companies also frequently deal with investment councillors
who in turn could lead the entrepreneur to a source of
funding.

2.8 LENDING VIA THE INTERNET

The Internet has added an interesting approach to the
world of new business financing. On social lending web
sites, individuals can apply for loans from other individuals.
The two parties set their terms and the web site acts as the
intermediary. One of the more popular social lending sites is
called Prosper.com. The site is designed around the auction
model popularized by eBay. As a borrower, you register at
the Web site and post a loan request for a fixed amount of
money at a maximum interest rate. Interested lenders then
bid on your loan. When you find a lender that offers an
attractive interest rate, you proceed with the loan. All loans
on social lending sites are three-year unsecured loans.
The term “unsecured” simply means that the loan is made
without any collateral. A credit card is another form of
unsecured loan.

LendingClub.com is another social lending web site, which
uses a system based on your credit rating. When you register
at LendingClub.com, the site assigns you a credit rating.
Different credit ratings qualify for different interest rates.
Once the loan is approved, the amount is deposited directly
info your bank account. Likewise, fixed monthly payments
are automatically deducted from your bank account for the

life of the loan.
Source: lindner




2.9 ASSET BASED FINANCING

A home equity loan or line of credit could be a good way
to raise the money you need to get your business started.
On average, 68 per cent of start-up financing comes directly
from the pocket of the business owner. Even if you do not
have a lot of liquid assets in checking accounts, savings
accounts or money market accounts, there are other ways to
leverage your assets to finance a new business.

Source: Consumer Reports

The first is to sell high-price items that you no longer need. If
you own your home, then consider a home equity loan or a
home equity line of credit. With a home equity loan, you will
need to make additional monthly payments on top of your
mortgage. However, if you fail to make these payments, the
bank could take possession of your house.

If you have a whole life insurance policy, you can also
borrow up to 90 per cent of the cash value of your account
at a relatively low interest rate.

2.10 PRIVATE LOANS

While banks and other lenders will demand airtight business
plans and financial statements, borrowing money from
friends and family to finance a new business may appear
to be a terrific idea. Private loans can offer significant
advantages over traditional loans. Interest rates, if interest is
even charged, are generally much lower than those offered

by banks.

Be aware of the potential drawbacks. If you ask family and
friends for money, make sure that it is a loan, not an equity
investment. If you allow too many friends and family to own
a legal stake in your business, there could be problems.
Legally, you'll have to review every major business decision
with them first. And if you do not consider their opinion, they
can sue. Private loans are also an important show of support,
both financial and emotional, in the early stages of a new
business. One crucial rule: get everything in writing. It will
make both sides feel more secure about the transaction and
rule out any potential legal problems down the road. You can
find free boilerplate loan documents online.

Source: Advani
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levels
Government of Canada and the Province of Ontario as well
as philanthropic foundations and affinity groups provide
entrepreneurs and small business owners with a wide range
of funding opportunities. The following is a listing of loan
guarantees, grants and other financing programs that are
available to qualified York Region entrepreneurs.

Various  government and departments of the

3.1 GOVERNMENT OF CANADA

Advance Payments Program

The Advance Payments Program (APP) is a financial loan
guarantee program that gives farmers easier access to credit
through cash advances. This means improved cash flow
throughout the year and better opportunities for marketing
their agricultural products.

A number of producer organizations across the country are

delivering cash advances under the APP.

¢ The limit on cash advances is $400,000 with the first
$100,000 interest-free

* Coverage includes livestock and a variety of crops

® Producers have up to 18 months (generally April to
September of the following year) to get and repay their
cash advances

e Cattle and hog producers now have until September
30, 2010 to repay 2008-2009 cash advances under the
Advance Payment Program (APP)

For more information contact:

A participating producer organization or the Agriculture and
Agri-Food Canada Financial Guarantee Programs Division
at 1-888-346-2511.

Advance Payments Program

Agriculture and Agri-Food Canada
Financial Guarantee Programs Division
1341 Baseline Road, Tower 7, 7th Floor
Ottawa, ON KTA 0C5

AgriMarketing Program

The AgriMarketing Program aims to enhance marketing
capacity and competitiveness of the Canadian agriculture,
agrifood, fish and seafood sectors. The Program assists
industry associations to identify market priorities and equip
themselves for success in global markets.

The Program provides funding for industry to develop
and implement long-Term International Strategies (LTIS).
AgriMarketing is the successor to the Canadian Agriculture
and Food International (CAFI) program. It introduces
new elements including support to SMEs, and access to
funding to support marketing of innovative products. The
Program will leverage the Canada Brand, and starting in
2010-2011, associations will be required to have a multi-
year LTIS in place.

Agriculture and Agri-Food Canada
1341 Baseline Road

Ottawa, ON K1A 0C5

Tel: 613-773-1000

www.agr.gc.cd

Agri-Opportunities Program

The $134 million Agri-Opportunities Program launched in
January 2007 is five-year program that aims to accelerate the
commercialization of new agricultural products, processes
or services that are currently not produced or commercially
available in Canada, and are ready to be introduced to the
marketplace. Agri-Opportunities are delivered nationally by
Agriculture and Agri-Food Canada.

Funding is provided to projects that focus on new agri-food,
agriculture or bio-products that can be expected to increase
market opportunities for the Canadian agricultural industry
across the value chain and generate demand for primary
agricultural products.

The Agri-Opportunities Program provides a maximum
repayable contribution of $10 million per project and per
recipient regardless of the number of projects, over the life of
the program, ending in March 2011.

More information on the Agri-Opportunities Program can
be obtained by downloading the program’s application
guide. There are no deadlines for applying. Applications are
welcome on an on-going basis.

Contact a program officer at:

Agri-Opportunities Program
Tel: 1-877-246-4682
Email: agri-opps@agr.gc.ca
www.agr.gc.ca




Agricultural Flexibility Fund

Agricultural Flexibility Fund (AgriFlexibility) was announced
as part of Budget 2009 and is a five-year fund ending
March 31, 2014. The $500 million fund’s objective is
directly linked to AAFC's departmental strategic outcomes
of an agriculture, agrifood and agri-based products sector
that is innovative, environmentally sustainable, competitive
and that proactively manages risks. To meet these outcomes
AgriFlexibility has three broad elements to help the sector’s
value chain, including farmers and processors, become more
efficient, sustainable and remain competitive.

The funding level is considered on a case-by-case basis.
However, preference will be given to proposals which:

® promote private sector involvement and investment

® help to address regional needs in the sector

® demonstrate economic viability and longerterm self
sufficiency, where the nature of the proposal warrants

® reduce the costs of production for producers and processors
and make a positive long-term contribution to the overall
competitiveness of the sector

® do not require a level of investment that would be
disproportionate to the size of the agriculture sector in a
given province or territory

® ensure benefits across the value chain

Under AgriFlexibility, funding is available for eligible
initiatives identified and carried out by the agriculture, agri-
food and agri-based products sector. Proposals to access
AgriFlexibility funding must meet specified principles and be
consistent with the fund's criteria.

Eligible recipients may receive funding either directly from
Agriculture and Agri-Food Canada (AAFC), or through an
initiative using AgriFlexibility funds. These recipients could
include, but are not limited to:

e individuals

e partnerships

® universities, colleges

® cooperatives

e marketing boards

® organizations relating to the Canadian agriculture and
agri-food sector

e provincial/territorial /municipal governments,
their institutions, agencies and corporations

* non-profit organizations and for profit companies

including

Any of the preceding eligible recipients may submit proposals
for contributions as an initial recipient or an ultimate recipient.

Agriculture and Agri-Food Canada

c/o Agricultural Flexibility Fund Administration
1341 Baseline Road, Tower 7, Floor 8, Room 242
Ottawa, ON KTA 0C5

Tel: 1-877-290-2188

Email: AgriFlex@agr.gc.ca

www.agr.ge.ca

Canadian Agricultural Adaptation Program (CAAP)
Canadian Agricultural Adaptation Program (CAAP) is a five-
year (2009-2014), $163 million program with the objective
of facilitating the agriculture, agrifood, and agri-based
products sector’s ability to seize opportunities, to respond to
new and emerging issues, and to path-find and pilot solutions
to new and ongoing issues in order to help it adapt and
remain competitive.

launched as a successor to the Advancing Canadian
Agriculture and Agri-Food (ACAAF) program, the Canadian
Agricultural Adaptation Program will continue to support
industry-led initiatives at the national, regional and multi-
regional levels.

The Canadian Agricultural Adaptation Program intends
on funding projects identified by the sector that align with
priorities identified by industry and/or government at the
national, regional, and multi-regional levels by focusing on:

® seizing opportunities

* responding to new and emerging issues

e pathfinding and piloting solutions to new and ongoing
issues

Canadian Agricultural Adaptation Program (CAAP)
Tel: 1-877-290-2188

Email: caap-pcaa@agr.gc.ca

www.agr.ge.ca




Canadian Agricultural Loans Act (CALA) Program
The Canadian Agricultural Loans Act (CALA) program is a
financial loan guarantee program that gives farmers easier
access to credit. Farmers can use these loans to establish,
improve, and develop farms; while Agricultural co-operatives
may also access loans to process, distribute, or market the
products of farming.

The CALA program builds on and replaces the previous
Farm Improvement and Marketing Co-operative Loans Act
(FIMCLA) program, which has helped farming operations
grow their businesses by guaranteeing loans issued through
financial institutions since 1988. Through the CALA, the
Government of Canada is supporting the renewal of the
agricultural sector and enabling co-operatives to better seize
market opportunities.

Farmers eligible for a CALA loan guarantee include:

® existing farmers

e start-up farmers (i.e. less than six years of farming)

e farmers taking over the family farm

e agricultural co-operatives with a majority (50 per cent + 1)
farmer membership

The maximum loan is:

* $500,000 for land and the construction or improvement of
buildings

¢ $350,000 for all other loan purposes

* the aggregate loan limit for any one farmer is $500,000

* $3 million for agricultural co-operatives with the Minister’s
approval

For more information contact:

Your financial institution or
Tel: 1-888-346-2511
E-mail: fgp-pgf@agr.gc.ca
www.agr.gc.ca

Business Development Bank of Canada (BDC)

The Business Development Bank of Canada helps create and
develop Canadian businesses through financing, venture
capital and consulting services, with a focus on small and
medium-sized enterprises (SMEs), with the specific goal of
accelerating the success of Canadian entrepreneurs. The
BDC's nationwide team has helped 28,000 Canadian
entrepreneurs reach their potential.

The Business Development Bank of Canada has 65 years
serving Canadian entrepreneurs through what could be

termed a pan-Canadian presence, with a specific focus on
SMEs, in sectors such as manufacturing, exporting, innovation
and knowledge-based industries.

The BDC is a financial institution owned by the Government
of Canada designed to help build Canadian business
capacity, through long-term loans for projects and working
capital, subordinate financing: hybrid debt, and equity
financing, venture capital, and direct or indirect investments
in high technology companies. The BDC also offers quality
consulting services at a price that businesses can afford.

The BDC offers programs such as: BDC Growth Capital
for Aboriginal Business, The Evergreen Fund, Subordinate
Financing, Woman Entrepreneur, and Young Entrepreneur,
are a broad range of programs and solutions tailor-made to
support the needs of entrepreneurs, start up businesses, and
small to medium-sized enterprises. The BDC further assists
Canadian companies to grow with a program that helps
finance the expansion of a domestic market or underwrite
exploration of new and larger foreign markets.

Business Development Bank of Canada
BDC Building

5 Place Ville Marie, Suite 400
Montréal, QC H3B 5E7

Tel: 1-877-232-2269

www.bdc.ca

BDC York Region Branches:

3130 Highway 7 East
Markham, ON L3R 5A1
Tel: 905-305-6867

71 Main Street South
Newmarket, ON L3Y 3Y5
Tel: 905-954-1615

Canada Business: Services for Entrepreneurs
Available through www.canadabusiness.ca and the local
Ontario office Canada Business: Services for Entrepreneurs
offers a wealth of information and contacts for entrepreneurs,
startup business and small to medium-sized enterprises
including the following:

* Aboriginal Business Canada: A fund to provide non-
repayable grants of up to $99,000 to aboriginal
enfrepreneurs

® Business Development Bank of Canada: consulting services
and financing




e Canadian Newcomer Entrepreneur Program helping young
entrepreneurs who are new to Canada access start-up
capital for their business

e E-Spirit National Aboriginal Youth Business Plan Competition

® Growth Capital for Aboriginal Business

Canada-Ontario Business Service Centre (COBSC)
151 Yonge Street, 3rd Floor

Toronto, ON M5C 2W7

Tel: 1-888-576-4444 or 416-775-3456

Email: Ontario@canadabusiness.ca
www.canadabusiness.ca

Canada Council for the Arts

Canada Council for the Arts is Canada’s national arts
funding agency. Their primary areas of activity are: grants
to individual professional artists and arts organizations;
endowments and prizes awards such as fellowships to artists
and scholars; research; communications; and arts promotion
activities. The Canada Council Art Bank, the Killam Program,
the Public Lending Right Commission and the Canadian
Commission for UNESCO are all administered through the
Canada Council.

The Canada Council administers over 150 grants and
prizes to individuals, with skill-levels varying from
accomplished professionals to intermediary, live theatre and
broadcast companys and non-profit organizations in areas
such as: dance, inter-arts, media arts, music, theatre, visual
arts, writing and publishing in virtually every discipline and
artistic endeavor from classical to cutting-edge avant-garde.

Canada Council for the Arts

350 Albert Street

P.O. Box 1047

Ottawa, ON K1P 5V8

Tel: 1-800-263-5588 or 613-566-4414

Program Information
Tel: 1-800-263-5588 or 613-566-4414, ext. 5060
www.canadacouncil.ca

Canada Foundation for Innovation (CFl)

Canada Foundation for Innovation (CFl) is an independent
corporation created by the Government of Canada to fund
research infrastructure. The CFI's mandate is to strengthen
the capacity of Canadian universities, colleges, research
hospitals, and non-profit research institutions to carry out
world-class research and technology development that
benefits Canadians. Since its creation in 1997, the CFl has
committed almost $5.2 billion in support of 6,353 projects at
130 research institutions in 65 municipalities across Canada.
The CFl administers funding for: the Leading Edge Fund and
New Initiatives Fund, the Leaders Opportunity Fund, the
National Platforms Fund, the Infrastructure Operating Fund,
and the Exceptional Opportunities Fund.

For more information contact:

Canada Foundation for Innovation
230 Queen Street, Suite 450
Ottawa, ON K1P 5E4

Tel: 613-947-6496

www.innovation.ca

Canadian Heritage

Canadian Heritage Portfolio, which includes the Department
of Canadian Heritage and our major national cultural
institutions, operates a series of grants and funding initiatives
to promote culture, the arts, heritage, official languages,
citizenship and participation, and aboriginal, youth, and
sport initiatives.  There are 75 programs offering funding
and other forms of financial support in areas such as: music
entrepreneurship, broadcast, recording and performance,
magazine publishing, expositions, new media and museums,
as well as special programs for women and aboriginal
people.

Canadian Heritage

15 Eddy Street

Gatineau, QC K1A OM5

Tel: 1-866-811-0055 or 819-997-0055

www.pch.gc.ca




CanmetENERGY

CanmetENERGY is the largest energy science and
technology organization working on clean energy research,
development, demonstration and deployment. Their goal is
to ensure that Canada is at the leading edge of clean energy
technologies to reduce air and greenhouse gas emissions
and improve the health of Canadians. Canmet manages
science and technology programs and services; supports the
development of energy policy, codes and regulations; and
acts as a conduit to federal financing working with partners
to develop more energy efficient and cleaner technologies in
the following areas: buildings and communities, clean fossil
fuels, bio energy, renewables, industrial processes, oil sands,
and transportation. Canmet works with the energy industry,
academia and environmental stakeholders on a costshared
basis through in-house work and funding support.

CanmetENERGY

Natural Resources Canada

580 Booth Street, 13th floor
Ottawa, ON, KTA OE4

Tel: 613-996-3916

Email: canmetenergy@nrcan.gc.ca
www.nrcan-rncan.ge.ca

Export Development Canada (EDC)

Export Development Canada (EDC) provides various levels
and types of funding and loan guarantees to Canadian
companies such as account receivable insurance and buyer
financing. EDC is designed to help Canadian companies
become competitive in the global market place and also
provides unsecured loans for small business in the Express
Credit program. EDC offers some 24 distinct financing and
funding programs to help support the growth and success of
Canadian business.

For further information contact:

Export Development Canada

Head Office

151 O'Connor Street

Ottawa, ON K1A 1K3

Tel: 1-800-283-2957 or 613-598-2500
www.edc.ca

EDC Toronto and Ontario Regional Office
150 York Street

Suite 810, P.O. Box 810

Toronto, ON M5H 3S5

Tel: 416-640-7600

www.edc.ca

Federal Economic Development Agency for
Southern Ontario (FedDev Ontario)

FedDev Ontario programs support economic and community
development, innovation, and economic diversification,
with contributions to communities, businesses and non-
profit organizations. It will help workers, communities and
businesses in Southern Ontario position themselves to take

advantage of opportunities.

FedDev Ontario began accepting applications in October
2009 under the Southern Ontario Development Program
(SODP) for projects that will stimulate local economies and
enhance the growth and competitiveness of Southern Ontario
businesses and communities.

A business enterprise may qualify for SODP funds if it is
located in Southern Ontario and is a small and medium-
sized enterprise with preference on those with up to 1,000
employees.

FedDev Ontario

Southern Ontario Development Program
151 Yonge Street, 3rd Floor

Toronto, ON M5C 2W7

Tel: 1-866-593-5505
www.southernontario.gc.ca

Industry Canada

Industry Canada’s mission is fo foster a growing, competitive,
knowledge-based Canadian economy. The Department works
with Canadians throughout the economy and in all parts of
the country to improve conditions for investment, improve
Canada’s innovation performance, increase Canada’s share
of global trade and build a fair, efficient and competitive
marketplace.

Program areas include developing industry and technology
capability, fostering scientific research, setting telecom-
munications policy, promoting investment and ftrade,
promoting tourism and small business development, and
setting rules and services that support the effective operation
of the marketplace.




To learn more about Industry Canada contact:

Industry Canada General Enquiries
C.D. Howe Building

235 Queen Street

Ottawa, ON KTA OH5

Tel: 1-800-328-6189 or 613-954-5031

www.ic.gc.ca

Industry Canada administers the Canada Small Business
Financing Program, which seeks to increase the availability
of loans for establishing, expanding, modernizing and
improving small businesses. The program makes it easier for
small businesses to get loans from financial institutions by
sharing the risk with lenders. Under the Program, a small
business must apply for a loan at a financial institution (bank,
credit union or caisse populaire) of its choice. Small business
can apply for loans of up to $350,000 or up to $500,000
for real property. On average, the Small Business Financing
Program registers more than $1 billion dollars worth of loans
annually.

To learn more about the Canada Small Business Financing
Program contact:

Small Business Financing Program Directorate
Industry Canada

C.D. Howe Building

235 Queen Street, 5 West

Ottawa, ON K1A OH5

Tel: 1-866-959-1699 or 613-954-5540
ic.gc.ca/csbfa

National Film Board of Canada (NFB)

The National Film Board provides funding assistance through
more than 20 specialized programs to film makers of all
genres, financially supporting every aspect of film making,
from equipment acquisition to video production.

The National Film Board
P.O Box 6100
Montreal, QC H3C 3H5
Tel: 1-800-267-7710
www.nfb.ca

Telefilm Canada

Through a diverse portfolio, Telefilm Canada provides funding
to promote the production and distribution of Canadian film
and felevision programs.

To learn more about the eligibility of your project contact:

Telefilm Canada

Ontario Region

474 Bathurst Street, Suite 100
Toronto, ON M5T 256

Tel: 1-800-463-4607 or 416-973-6436
www.telefilm.gc.ca




3.2 PROVINCE OF ONTARIO

Hydro One Networks Inc.

Electricity Retrofit Incentive Program
Electricity rebates for business that adopted energy-efficient
technologies. Business and farm programs are available.

Hydro One Networks Inc.

185 Clegg Rd.

Markham, ON L6G 1B7

Tel: 1-888-664-9376 or 905-944-3251
www.hydroonenetworks.com/en/efficiency

Ministry of Agriculture, Food and Rural Affairs
(OMAFRA)

Business Retention and Expansion (BR+E)

Your business can participate in and benefit from this
community-based, volunteer-driven, economic development
program that works to encourage the growth and stability of
local business.

www.reddi.gov.on.ca/bre.htm

Rural Economic Development (RED) Program
Accessfundingforupto 50 percentofcostsforcommunity-based
partnerships that improve health care, downtown renewal,
employee skills or job retention.

www.omafra.gov.on.ca/english/rural /red

Rural Summer Jobs Service Program
Hire a student this summer and your rural Ontario business
could receive a $2 per hour wage subsidy up to $1,120.

www.omafra.gov.on.ca/english/rural /rsj

Ministry of Agriculture, Food and Rural Affairs (OMAFRA)
1 Stone Road West

Guelph, ON N1G 4Y2

Tel: 1-888-466-2372 or 519-826-3100
www.omafra.gov.on.ca

Ministry of Community and Social Services (MCSS)

Making Your Business Accessible for People with
Disabilities in Ontario

Businesses providing goods and/or services to people have
to comply with the Customer Service Standard under the
AODA legislation by January 1st, 2010.

Ministry of Community and Social Services
477 Mount Pleasant Road, 3rd Floor
Toronto, ON M7A 1G]

Tel: 416-325-0500
www.mcss.gov.on.ca/mcess/english/pillars/
accessibilityOntario

Ministry of Economic Development and Trade
(MEDT)

Advanced Manufacturing
(AMIS)

You may qualify for an interestfree loan, if you are a
manufacturer planning to invest in Ontario in leading edge
technologies and processes.

Investment Strategy

www.ontariocanada.com/ontcan/ 1med/en/progserv_
amis_en.jsp

Business Advisory Services

Business Advisory Services are available for small to medium-
sized business in Ontario. Business advisors can help you
steer your expansion and connect you to the resources you
need.

www.ontariocanada.com/ontcan/ 1 medt/smallbiz/en/
sb_bizadvise_en.jsp

New Exporters to Border States (NEBS) Program
for Ontario

NEBS is a practical, hands-on introduction to the basics of
exporting fo the United States designed for Ontario small
and medium-sized enterprises.

www.ontarioexports.com/preparingexport/new_exporters.
asp




Guide to Capital Sources for

Next Generation of Jobs Fund (NGOJF) - Jobs and
Investment Program (JIP)

Jobs and Investment Program (JIP) can help your companies
expand in Ontario and develop innovative products for
global markets. Projects must create or retain at least 100
high value jobs, or invest $25 million over five years.

www.ontariocanada.com/ontcan/ 1med/en/nextgen_jip_
en.jsp

Small Business Enterprise Centres

Small Business Enterprise Centres in York Region provide
assistance to help start, expand or grow small businesses
with under 10 employees.

Organizations: Ministry of Economic Development and
Trade (MEDT) in partnership with the City of Vaughan, the
Regional Municipality of York, the Town of Markham and the
Town of Richmond Hill.

www.ontariocanada.com/ontcan/ 1 medt/smallbiz/en/
sb_sbec_en.jsp

Summer Company

If you are a student between 15 and 29 years of age, the
program Summer Company can award up to $3,000 to help
you start and run a summer business.

Organizations: Ministry of Economic Development and
Trade (MEDT) in partnership with the City of Vaughan, the
Regional Municipality of York, the Town of Markham and the
Town of Richmond Hill.

www.ontario.ca/summercompany
www.yorksmallbusiness.ca

Ministry of Economic Development and Trade
Hearst Block

900 Bay Street

8th Floor

Toronto ON M7A 2E1

Tel: 416-325-6666

www.ontariocanada.com

Ministry of Energy and Infrastructure (MEI)

Ontario Solar Thermal Heating Incentive (OSTHI)
The Ontario Solar Thermal Heating Incentive (OSTHI)
Program can fund businesses up to $80,000 to install solar
water or solar air heating systems.

Ministry of Energy and Infrastructure
Hearst Block

900 Bay Street, 4th Floor

Toronto, ON M7A 2E1

Tel: 1-888-668-4636

www.mei.gov.on.ca/en/energy/conservation/2page=osthi
Ministry of Research and Innovation (MRI)

Biopharmaceutical Investment Program (BIP)

The BIP offers flexible funding support for projects of $5
million or more to pharmaceutical companies ready to invest
in new or enhanced biopharmaceutical projects in Ontario.

www.mri.gov.on.ca/english/programs/bip/program.asp

Ontario Commercialization Investment Funds
Program

Faculty, staff or students of a research institute in Ontario may
qualify for a grant of up to $225,000 to develop a spin-off

technology business.
www.mri.gov.on.ca/english/programs/ocif/program.asp
Ontario Innovation Demonstration Fund (IDF)
Grants of up to $4 million are available to help commercialize
innovative green technologies, processes and/or products in

Ontario.

www.mri.gov.on.ca/english/programs/idf/guidelines.asp

Ministry of Research and Innovation
56 Wellesley Street West, 7th Floor
Toronto, ON M7A 2E7

Tel: 1-866-446-5216 or 416-325-5181

www.mri.gov.on.ca




Ministry of Revenue (MOR)

Co-operative Education Tax Credit

A refundable tax credit of up to 25 per cent, to a maximum
of $3,000, to hire a student who is participating in a co-
operative education program at a recognized Ontario
university or college.

www.rev.gov.on.ca/en/credit/cetc

Ontario Book Publishing Tax Credit

A 30 per cent refundable tax credit, to a maximum of
$30,000 per literary work, for work published or promoted
by a Canadian author.

www.rev.gov.on.ca/en/credit/obptc/index.html

Ontario Business Research Institute Tax Credit
A corporate 20 per cent tax credit for scientific research and
experimental development (SR&ED).

www.rev.gov.on.ca/en/credit/obritc

Ontario Innovation Tax Credit
A 10 per cent tax credit for scientific research & experimental
development carried out in Ontario for corporations.

www.rev.gov.on.ca/en/credit/oitc

Ontario Current Cost Adjustment: Pollution Control
Equipment

This deduction is an incentive to purchase new pollution
control equipment.

http://www.rev.gov.on.ca/en/credit/occa

Ontario Employer Health Tax Exemption

You may not have to pay the Ontario Employer Health Tax on
the first $400,000 of your payroll.

www.rev.gov.on.ca/en/tax/eht

Ontario RST Exemption on R&D and Manufacturing
Equipment

Retail Sales Tax (RST) exemption on the purchase of machinery
and equipment used in manufacturing and Research and
Development (R&D) activities.

www.rev.gov.on.ca/en/guides/rst

Ontario Sound Recording Tax Credit
Refundable tax credit for Ontario corporation expenses
related to the production of a recording or music video.

www.rev.gov.on.ca/en/credit/osrtc

Tax Information Forums (TIF)

Attend business seminars and speak to government officials.
Free, one-day learning events feature seminars and a
trade show to help businesses learn about taxes and other
government programs and services.

www.rev.gov.on.ca/en/events/tif

Ministry of Revenue

33 King Street West

Oshawa, ON LT1H 8H5

Tel: 1-866-ONT-TAXS (1-866-668-8297)
WWww.rev.gov.on.ca

Ministry of Revenue (MOR)
Ministry of Training, Colleges and Universities
(MTCU) - Employment Ontario (EO)

Apprenticeship Training Tax Credit

Annual tax credit of up to $5,000 per qualifying apprentice
to a maximum of $15,000 over a 36 month period.
Organizations: Ministry of Revenue (MOR) and Ministry of
Training Colleges and Universities (MTCU) - Employment
Ontario (EQ)

www.rev.gov.on.ca/en/credit/attc

Ministry of Training, Colleges and Universities
(MTCU) - Employment Ontario (EO)

Employer Signing Bonus
Signing bonus of $2,000 to register a new apprentice in a
sector where there is high demand for skilled workers.

www.edu.gov.on.ca/eng/tcu/employers

Job Connect

Find and hire the qualified people you need through the Job
Connect program, delivered through education and training

organizations throughout Onfario.

www.edu.gov.on.ca/eng/tcu/apprentices




Local Boards Network

Local Boards are located across Ontario. They identify
workforce issues in your region and work with employers
and other stakeholders to identify local labour market need:s.

www.localboards.on.ca

Modular Training

Occupational Health and Safety Act onthe-job training. This
program is primarily for the automotive, construction, forestry
and mining sectors.
www.edu.gov.on.ca/eng/tcu/apprentices

Ontario Job Creation Partnerships

Receive a wage subsidy for community-based projects, when
a business gives job seekers meaningful work experience.

www.edu.gov.on.ca/eng/tcu/employers

Ontario Labour Market Partnerships
Access funding to deal with labour force changes.

www.edu.gov.on.ca/eng/tcu/employers

Ontario Summer Jobs Service Program

A $2 per hour hiring incentive to hire a student for rural and
northern summer jobs placement.
www.edu.gov.on.ca/eng/document/brochure

Sector Initiatives Fund

Grants are available to help businesses develop training-
related workforce programs, standards and materials.
www.edu.gov.on.ca/eng/tcu/apprentices

Targeted Wage Subsidies Program (Ontario)
Wage subsidy of up to 60 per cent for a maximum of 78

weeks to hire an eligible unemployed person.

www.edu.gov.on.ca/eng/tcu/employers

Ministry of Training, Colleges and Universities
Mowat Block

900 Bay Street, 3rd Floor

Toronto ON M7A 112

Tel: 416-326-1600 or 1-800-387-5514

www.edu.gov.on.ca

Ontario Arts Council

Ontario Arts Council Granting Programs

The Ontario Arts Council offers grant funding to individuals
and organizations to promote artistic endeavours in Ontario.
Through more than 60 granting programs the Ontario Arts
Council supports every genre of artistic expression, intending
to encourage a flourishing arts community in Ontario.

Ontario Arts Council

151 Bloor Street West, 5th Floor
Toronto, ON M5S 1T6

Tel: 416-961-1660 or 1-800-387-0058
www.arts.on.ca

Ontario Chamber of Commerce (OCC)

Export Market Access - A Global Expansion Program
Grant of up to 50 per cent of eligible costs incurred to develop

export sales for businesses with five or more employees and
annual sales of $500,000 or more.

Ontario Chamber of Commerce
Export Market Access

180 Dundas Street West, Suite 505
Toronto, ON M5G 178

Tel: 416-482-5222

WWW.eXpOffGCCGSS.CO
Ontario Centires of Excellence (OCE)

Ontario Centres of Excellence (OCE)

Ontario Centres of Excellence can help with industrial
research and development, commercialization of technology,
and access to knowledge from industry and academic
communities in Ontario.

www.oce-ontario.org/Pages

Ontario Centres of Excellence (OCE) Commercial-
ization Programs

Bridge financing to help move your research results to a

marketable product or service.

www.oce-ontario.org/Pages




Ontario Centres of Excellence (OCE) Research
Programs

Ontario Centres of Excellence (OCE) Research Programs can
help businesses tap into the research expertise of Ontario’s
universities, colleges and hospitals.

www.oce-ontario.org/Pages/Research.aspx

Ontario Centres of Excellence (OCE) Talent Program
OCE helps connect researchers with employers and
entrepreneurship.  Graduate research students can be
hired and next-generation researchers interested in
entrepreneurship can speak to OCE.

www.oce-ontario.org/Pages/Talent.aspx

Ontario Centres of Excellence

156 Front Street West, Suite 200
Toronto, ON M5] 2L6

Tel: 1-866-759-6014 or 416-861-1092

www.oce-ontario.org
Ontario Media Development Corporation (OMDC)

Computer Animation and Special Effects Tax Credit
Refundable 20 per cent tax credit for labour expenses for
companies that design computer animation and special
effects for film or television productions.

www.omdc.on.ca/Page3402.aspx

Ontario Film and Television Tax Credit

Canadian corporations established in Ontario in film and
television business may qualify for a refundable tax credit to
help with labour expenses.

www.omdc.on.ca/Page3399.aspx

Ontario Interactive Digital Media Tax Credit
Ontario-based, interactive digital media businesses may
qualify for a 40 per cent refundable tax credit to help cover
labour, marketing and distribution expenses.

www.omdc.on.ca/Page3400.aspx

Ontario Production Services Tax Credit
Refundable 25 per cent tax credit to help with production costs
for Canadian or foreign-controlled production companies.

www.omdc.on.ca/Page3401.aspx

Ontario Media Development Corporation
175 Bloor Street East

South Tower, Suite 501

Toronto, ON M4W 3R8

Tel: 416-314-6858

Precarn Incorporated

Precarn - Research and Development Support
Access funding and support for pre-commercial development
of intelligent information and communications technology
from this notfor-profit organization.

Precarn Incorporated

1525 Carling Avenue, Suite 510
Ottawa, ON K1Z 8R9

Tel: 613-727-9576

www.precarn.ca
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3.3 PHILANTHROPIC FOUNDATIONS AND AFFINITY
GROUPS

The foundation sector in Canada is very diverse in terms of
asset size, geographical scope and funding interests. The total
number of foundations registered with CRA as at December
2007 is 4,818 public and 4,479 private foundations.

* Total assets of all private foundations: $15.1 billion
* 11 of the top 20 foundations by assets are family or private
foundations with total assets of over $3.5 billion
¢ The distribution of foundations in Canada reflects the
population:
® 64.9% Central Canada (QC, ON)
e 31.6% Western provinces (AB, BC, MB, SK)
® 3.5% Atlantic provinces and Territories (Nfld., PEI,
NS, NB, Territories)

Source: Philanthropic Foundations Canada

The Association for the Export of Canadian Books
(AECB)

The Association for the Export of Canadian Books administers
the International Marketing Assistance (IMA) component of
the Book Publishing Industry Development Program (BPIDP)
for the Department of Canadian Heritage (DCH). It allocates
financial assistance directly to Canadian-owned and
-controlled book publishers.

In administering the IMA, the objective of the AECB is to
develop and sustain Canadian publishers’ export sales. In
2009-2010, the IMA is made up of two funding programs:
the Export Marketing Assistance Program (EMAP) and the
Foreign Rights Marketing Assistance Program (FRMAP).

In addition, the AECB administers a program designed to
give publishers the opportunity to benefit from the knowledge
and expertise gained from their participation in the AECB
Mentoring Program, and to implement a targeted marketing
strategy.

¢ Mentoring - Funding Support
e Export Marketing Assistance Program (EMAP)
* Foreign Rights Marketing Assistance Program (FRMAP)

Association for the Export of Canadian Books
1 Nicholas Street, Suite 504

Ottawa, ON K1N 7B7

Tel: 613-562-2324

Email: aecb@aecb.org

www.aecb.org

Dairy Farmers of Canada
Dairy Farmers of Canada provides grant funding for research
and development of milk related products.

Dairy Farmers of Canada
21 Florence Street
Ottawa, ON K2P OW6

www.dairygoodness.ca

FACTOR, The Foundation Assisting Canadian Talent
on Recordings

FACTOR, The Foundation Assisting Canadian Talent on
Recordings, was founded in 1982 by CHUM Limited,
Moffat Communications and Rogers Broadcasting Limited,
in conjunction with the Canadian Independent Record
Producers Association (CIRPA) and the Canadian Music
Publishers Association (CMPA). Standard Broadcasting
merged its Canadian Talent Library (CTL) development fund
with FACTOR's in 1985.

As a private non-profit organization, FACTOR is dedicated
to providing assistance toward the growth and development
of the Canadian independent recording industry. The
foundation administers contributions from sponsoring radio
broadcasters as well as two components of the Department
of Canadian Heritage’s Canada Music Fund to support the
Canadian music industry. FACTOR has been managing
federal funds since the inception of the Sound Recording
Development Program in 1986 (now known as the Canada
Music Fund Council).

Support is provided to Canadian recording artists,
songwriters, managers, labels and distributors through
various programs which all aid in the development of the
industry. Whether an artist is looking to record a demo, full-
length sound recording, market and promote an already
existing album or showcase and tour domestically and
infernationally, funding is available. FACTOR supports many
facets of the infrastructure which must be in place in order for
artists and Canadian labels to progress into the international
arena.

Factor administers funding programs directed at supporting
Canadian song writers and musicians, and will help with a
broad range of needs such as workshops, training, audio/
video production and touring. The FACTORs Staff are
committed to assisting the Canadian music industry with
information and support that will enable people to successfully
access funding and have a smooth and straightforward
completion of their projects.




FACTOR

30 Commercial Rd
Toronto, ON M4G 174
Tel: 416-696-2215
www.factor.ca

Farm Credit Canada

Farm Credit Canada provides 33 different types of funding
aimed at supporting and growing Canadian agri-business.
Funding is available for startup, expansion, research,
mortgages, crop loan, cash advances, and even venture
capital.

Farm Credit Canada

1800 Hamilton Street, P.O. Box 4320
Regina, SK S4P 413

Tel: 306-780-8100

www.fcefac.ca

Nearest York Region office:
2- 301 Bryne Drive

Barrie, ON L4M 4S8

Tel: 705-728-2235

www.fecfac.ca

Philanthropic Foundations Canada (PFC)
Philanthropic Foundations Canada is an association of
grantmaking foundations with 96 members across Canada
as of July 2009. PFC members collectively manage over $7.7
billion in assets and disbursed $69 million on foundation-
managed charitable activities.

As of April 2009, the PFC members include:

The ALVA Foundation, Toronto

The Robert and Judith ASTLEY Family Foundation, Waterloo
The ATKINSON Foundation, Toronto

The Ralph M. BARFORD Foundation, Toronto
BEALIGHT Foundation, Toronto

Max BELL Foundation, Calgary

Fondation famille BENOIT, Montréal

J. P. BICKELL Foundation, Toronto

S.M. BLAIR Family Foundation, Toronto

Fondation J. Armand BOMBARDIER, Montréal

The BOREALIS Foundation, Stittsville

The BRANSCOMBE Family Foundation, Niagara Falls
BRIDGEWAY Foundation, Cambridge

Stephen R. BRONFMAN Foundation, Montréal

Brian BRONFMAN Family Foundation, Montréal
BURNS Memorial Fund, Calgary

BUTLER Family Foundation, Edmonton

The CARRERA Foundation, Calgary

CARTHY Foundation, Calgary

Fondation Lucie et André CHAGNON, Montréal
CGOV Foundation, Toronto

The COLE Foundation, Montréal

Arthur J.E. CHILD Foundation, Calgary

Harry and Martha COHEN Foundation of Calgary

The COUNSELLING Foundation of Canada, Toronto

La Fondation CRB Foundation, Montréal

Fondation DE GASPE Beaubien Foundation, Montréal
DELOITTE Touche Foundation Canada, Toronto
Catherine DONNELLY Foundation, Toronto

DONNER Canadian Foundation, Toronto

La Fondation DRUMMOND Foundation, Montréal
Fondation DUFRESNE et Gauthier, Québec

La Fondation EJLB Foundation, Montréal

Sir Joseph FLAVELLE Foundation, Toronto

Fondation GAINEY Foundation, Montréal

GALIN Foundation, Toronto

GELMONT Foundation, Montréal

The Colin B. GLASSCO Charitable Foundation for Children, Calgary
GOOD Foundation Inc., Waterloo

Walter and Duncan GORDON Foundation, Toronto
The Lyle S. HALLMAN Foundation, Kitchener
HARBINGER Foundation, Toronto

HAYNES-CONNELL Foundation, Toronto

The HELDERLEIGH Foundation, Winona

Lotte and John HECHT Memorial Foundation, Vancouver
Fondation Sibylla HESSE, Longueuil

The HUNTER Family Foundation, Calgary

The HYLCAN Foundation, Montreal

Charles H. IVEY Foundation, Toronto

IVEY Foundation, Toronto

The KAHANOFF Foundation, Calgary

The Henry and Berenice KAUFMANN Foundation, Montreal
LAIDLAW Foundation, Toronto

The LAWSON Foundation, London

The Eva LEFLAR Foundation, Burlington

The LUPINA Foundation, Toronto

MACKENZIE Financial Charitable Foundation, Toronto
The Charles and Mary MaclENNAN Foundation, Truro
Fondation René MALO, Montréal

MARIGOLD Foundation, Calgary

The MASTERCARD Foundation, Toronto

The MAYTREE Foundation, Toronto

The Margaret and Wallace McCAIN Family Foundation, Toronto
The J.W. McCONNELL Family Foundation, Montréal
The McLEAN Foundation, Toronto

T.R. MEIGHEN Family Foundation, Toronto

George Cedric METCALF Charitable Foundation, Toronto
The MOLSON Foundation, Montréal

The MUTTART Foundation, Edmonton

The NEPTIS Foundation, Toronto

The NEWTON Foundation, Montreal

NICKLE Family Foundation, Calgary
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NORLIEN Foundation, Calgary

Fondation ONE DROP Foundation, Montréal
The PALOMA Foundation, Toronto

The PATERSON Foundation, Thunder Bay
Fondation PATHONIC, Beaconsfield

PATHY Family Foundation , Montréal
Fondation PREFONTAINE-Hushion, Montréal
PRIVATE Giving Foundation, Toronto
Fondation ROASTERS Foundation, Montréal
The ROZSA Foundation, Calgary

The SALAMANDER Foundation, Toronto

The SILVER Tree Foundation, Toronto

The SOBEY Foundation, Stellarton, NS

The Belinda STRONACH Foundation, Toronto
TCIG Charitable Foundation Inc., Winnipeg
TIDES Canada Foundation, Vancouver
TOSKAN CASALE Foundation, Toronto
Fondation TRUDEAU Foundation, Montréal
VIEWPOINT Charitable Foundation, Calgary
R. Howard WEBSTER Foundation, Montréal
The Mike WEIR Foundation, Toronto

The WERKLUND Foundation, Calgary

The WINDSOR Foundation, Halifax

The Michael YOUNG Family Foundation, Toronto

To learn more about PFC members visit www.pfc.ca

Philanthropic Foundations Canada
555 René Lévesque Blvd. West, Suite 900
Montreal, QC H2Z 1B1

514-866-5846
www.pfc.ca

The SOCAN Foundation

With financial support from the government of Canada, the
SOCAN Foundation provides a porffolio of nine specialized
grant programs to promote the recording, creating and
performance of classical music by Canadian artists.

The SOCAN Foundation

41 Valleybrook Drive

Toronto, ON M3B 256

Tel: 1-800-557-6226 or 416-445-8700
www.socanfoundation.ca
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Business Development Contacts




YORK REGION ECONOMIC DEVELOPMENT OFFICES

York Region

Patrick Draper, Director of
Economic Strategy and Tourism
17250 Yonge Street
Newmarket, ON L3Y 671

Tel: 905-830-4444 Ext. 1503
Toll free: 1-877-464-9675

Fax: 905-895-3482

Email: patrick.draper@york.ca
www.york.ca

Town of Aurora

Anthony lerullo, Economic Development Officer
1 Municipal Drive, P.O. Box 1000

Aurora, ON L4G 6J1

Tel: 905-726-47 42

Toll free: 1-800-269-3753

Fax: 905-727-4993

Email: ecdev@e-aurora.ca

Wwww.e-aurora.ca

Town of East Gwillimbury
Dan Stone, Director of Planning
19000 Leslie Street

Sharon, ON LOG 1VO

Tel: 905-478-4282 Ext. 3806
Fax: 905-478-8545

Email: dstone@eastgwillimbury.ca
www.eastgwillimbury.ca

Town of Georgina

Karyn Stone, Economic Development Officer
26557 Civic Centre Road, R. R. #2
Keswick, ON L4P 3G

Tel: 905-476-4301 Ext. 312

Fax: 905-476-8100

Email: kstone@georgina.ca
www.town.georgina.on.ca

Township of King

Jamie Smyth, Economic Development Officer
2075 King Road

King City, ON L7B 1Al

Tel: 905-833-5321 Ext. 262

Fax: 905-833-2300

Email: jsmyth@king.ca

www.king.ca

Town of Markham

Stephen Chait, Director of Economic Development
101 Town Centre Boulevard

Markham, ON L3R 9W3

Tel: 905-475-4871

Fax: 905-475-4888

Email: schait@markham.ca
www.business.markham.ca

Town of Newmarket

Chris Kallio, Economic Development Officer
395 Mulock Drive, P. O. Box 328, Stn. Main
Newmarket, ON L3Y 4X7

Tel: 905-953-5300 Ext. 2436

Toll Free: 1-877-550-5575

Fax: 905-953-5136

Email: ckallio@newmarket.ca
www.newmarket.ca

Town of Richmond Hill

Brenda Osler, Coordinator Economic
Development Programs

225 East Beaver Creek Road, Box 300
Richmond Hill, ON L4C 4Y5

Tel: 905-771-5483

Toll Free: 1-800-780-7831

Fax: 905-771-2406

Email: bosler@richmondhill.ca
www.richmondhill.ca

City of Vaughan

Tim Simmonds, Director of Economic Development
2141 Major Mackenzie Drive

Vaughan, ON L6A 1T1

Tel: 905-832-8585 Ext. 8427

Fax: 905-832-6248

Email: tim.simmonds@vaughan.ca
www.vaughan.ca

Town of Whitchurch-Stouffville

David J. Cash, CAO

Rebecca Mustard, Economic Development Officer
37 Sandiford Drive, 4th Floor

Stouffville, ON L4A 7X5

Tel: 905-640-1910 Ext. 237

Fax: 905-640-7957

Email: dave.cash@townofws.com,
rebecca.mustard@townofws.com
www.townofws.com




YORK REGION SMALL BUSINESS ENTERPRISE
CENTRES

York Small Business Enterprise Centre
17250 Yonge St.

Newmarket, ON L3Y 671

Tel: 1-877-464-9675 or 905-830-4444 Ext. 1572
Email: ysbec@york.ca

www.yorksmallbusiness.ca

The Markham Small Business Enterprise Centre
1380 Rodick Road, Suite 100

Markham, ON L3R 4G5

Tel: 905-248-2737

E-mail: msbec@markham.ca

www.msbec.markham.ca

Richmond Hill Small Business Enterprise Centre
225 East Beaver Creek Road 7th Floor, Suite 715
Richmond Hill, ON L4C 4Y5

Tel: 1-800-780-7831 or 905-771-2523

Email: ecdev@richmondhill.ca
www.richmondhillonline.com/small_business/about_us.asp

Vaughan Business Enterprise Centre
9995 Keele Street

Vaughan, ON L6A 1Ré

Tel: 905-417-0412

Fax: 905-417-0410

E-mail: yourbusiness@centrebusiness.com
www.centrebusiness.com
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YORK REGION CHAMBERS OF COMMERCE AND
BOARD OF TRADE

Aurora Chamber of Commerce
Judy Marshall, Executive Director

14483 Yonge St., Aurora, ON L4G 3G8
Mail to: 6-14845 Yonge Street, Suite 321
Avurora, ON L4G 6H8

Tel: 905-727-7262

Fax: 905-841-6217

Email: j.marshall@aurorachamber.on.ca
www.aurorachamber.on.ca

Newmarket Chamber of Commerce
Debra Scott, President and CEO

470 Davis Drive

Newmarket, ON L3Y 2P3

Tel: 905-898-5900

Fax: 905-853-7271

Email: info@newmarketchamber.ca
www.newmarketchamber.ca

East Gwillimbury Chamber of Commerce
Cindy Thiele, President

Box 199

Queensville, ON LOG 1RO

Tel: 905-478-8447

Fax: 905-478-8786

Email: egcoc@egcoc.org

WwWw.egcoc.org

Richmond Hill Chamber of Commerce
Leslie Walker, CEO

376 Church Street South

Richmond Hill, ON L4C 9V8

Tel: 905-884-1961

Fax: 905-884-1962

Email: lwalker@rhcoc.com

www.rhcoc.com

Georgina Chamber of Commerce
Christina Thomas, General Manager
22937 Woodbine Ave., R. R. #2
Keswick, ON L4P 3E9

Tel: 1-888-436-7446 or 905-476-7870
Fax: 905-476-6700

Email: admin@georginachamber.com
www.georginachamber.com

Vaughan Chamber of Commerce
Deborah Bonk, President and CEO
160 Applewood Crescent, Unit 32
Vaughan, ON L4K 4H2

Tel: 905-761-1366

Fax: 905-761-1918

Email: info@vaughanchamber.ca
www.vaughanchamber.ca

King Chamber of Commerce
Ron Ivany, President

P.O. Box 381

Schomberg, ON LOG 170

Tel: 905-939-7468

Email: info@kingchamber.ca
www.kingchamberofcommerce.com

Whitchurch-Stouffville Chamber of Commerce
Helene Johnson, President & CEO

6176 Main Street, Box 1500

Stouffville, ON L4A 8A4

Tel: 905-642-4227

Fax: 905-642-8966

Email: chamber@whitchurchstouffville.ca
www.whitchurchstouffville.ca
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FINANCIAL TERMINOLOGY

Account Agreement

An agreement signed which lists the account holder’s rights
and responsibilities and the bank'’s rights and responsibilities
for the bank account.

Accounts Payable
Money owed by a business for goods and services received.

Accounts Receivable
Money owed to a business by purchasers of goods and/or
services.

Affinity Card

A credit card, usually Visa or MasterCard, that has a
promotion arrangement with an affiliated organization (often
a charity or non-profit group). The logo of the group appears
on the card and the group usually gets a percentage of the
sales made on the card.

Angels
Private individuals with capital to invest in business
enterprises.

Assets
ltems that a person owns which have value in financial terms.

Automated Banking Machines (ABM:s)

Terminals that allow customers to perform many everyday
banking tasks, e.g., deposits, withdrawals, bill payments
and transfers between accounts.

Balance
The amount of money in an account.

Balance sheet

Shows the assets and liabilities (legal responsibility of a
company) at any particular time. The assets on a balance
sheet will always equal the liabilities plus the owner’s equity.

Bank Act

Federal legislation governing how banks operate in Canada.
The Bank Act was first passed in 1871 and is updated
periodically, usually every five years. The last major revision
was completed in 2006.

Bank Card

A card issued by a financial institution that identifies the
holder as a customer of the institution and allows access to
accounts through an Automated Banking Machine (ABM);
also, a credit or debit card issued by a financial institution.

Bank for International Settlements (BIS)

The BIS is an international body that promotes the co-
operation of central banks, fulfils the function of a central
bank’s bank and acts as a clearing and settlement agent.
It acts as a forum for discussion of international monetary
policy and conducts research into international banking
developments.

Bank of Canada

The country’s central bank which formulates and implements
monetary policy. As the federal government's fiscal agent, it
also helps carry out the government's borrowing program,
provides banking services for the government and other
clients and ensures that the need for bank notes across the
country is met.

Bank of Canada Rate

The minimum rate at which the Bank of Canada extends
shortterm advances to members of the Canadian Payments
Association. By announcing the rate at which it is willing
to lend overnight, the Bank of Canada influences market
participants’ expectations regarding very shortterm interest
rates. The Bank of Canada Rate affects less than 1 per cent of
all bank funding. See our backgrounder for more information
about banks and interest rates.

Bank Rate

The interest rate paid by major financial institutions if they
borrow from the Bank of Canada. The Bank Rate influences
the rate of interest major financial institutions charge.

Blank Cheque
A cheque that does not have a dollar amount written on it.

Bonds

Offered by governments and corporations, bonds are
investments in which you lend a sum of money to the issuer
for a set amount of time at a fixed rate of interest.

Bull and Bear Markets

When stock prices are increasing and it's a healthy market,
this is known as a bull market. When stock prices are
decreasing, it's a bear market.




Business Cycle
The ups and downs of the economy that follow a cyclical
pattern over the course of time.

Business Development Bank of Canada (BDC)
BDC is a Canadian crown corporation that provides financial
and management services.

Canada Deposit Insurance Corporation (CDIC)
A crown corporation that provides deposit insurance against
the loss of deposits made with member financial institutions.

Canada Education Savings Grant

A program that parent’s can use to save for their children’s
education, which the federal government will contribute an
additional 20 per cent to, up to a yearly maximum of $400
per beneficiary.

Canada Savings Bonds (CSBs)

A secure way for Canadians to save. The bonds, which are
a form of debt issued by the Canadian government, are
cashable, with proper identification, at any time at most
Canadian financial institutions.

Canadian Bankers Association (CBA)

Professional industry association that provides information,
research, advocacy, education and operational support
services primarily to the banking industry.

Canadian Depository for Securities Limited (CDS)
Agency responsible for the automatic processing and
clearing of all securities transactions in Canada.

Canadian Payments Association (CPA)

This association, which is composed of several financial
institutions and the Bank of Canada, operates a national
clearing system for financial institution payments.

Capital Adequacy Ratio

A ratio of total capital divided by risk-weighted assets and
risk-weighted off-balance sheet items. A bank is expected to
meet a minimum capital ratio of eight per cent unless a higher
ratio has been specifically prescribed by the Superintendent
of Financial Institutions.

Capital Gain or Loss

The difference between the price paid for an investment
and the price sold (in other words, the profit or loss made).
Investments that earn capital gains or losses include equity
and growth funds.

Capital Investments

Money used to purchase permanent fixed assets for a
business such as machinery, land or buildings as opposed to
day-to-day operating expenses.

Cash Flow Forecast

An estimate of when and how much money will be received
and paid out of a business. It usually records cash flow on a
month-by-month basis for a period of two years.

Chartered Banks

Financial institutions regulated under the Bank Act. Chartered
banks are designated as Schedule |, Schedule Il or Schedule
Il depending on their ownership.

Cheque
A written order from a financial institution for payment of a
certain amount of money.

Cheque Book
A book with blank cheques. The cheques may be personalized
or non-personalized.

Cheque Register
A book with space for noting the details of every transaction
in a chequing or combination account.

Clearing and Settlement

The process whereby banks collect or pay out for items
drawn on or paid into accounts in their institution. This
process enables banks to accept each other’s cheques and
bank drafts for deposit. The Canadian Payments Association
operates Canada’s clearing system.

Co-Branded Card

An alliance between a card issuer and a large non-deposit
taking corporation which offers discounts/rewards to
cardholders for using the card which bears the corporation’s
name.

Collateral

Property (real, personal or otherwise) pledged as security
for a loan. Can also include any supplementary promise of
payment, such as a guarantee.

Combination Account

An account that is part savings and part chequing. Allows a
person to write cheques and pays interest if there is enough
money in the account.




Commercial Banking

Commercial banking centres serve small and medium-
sized businesses such as franchising, leasing and cash
management services.

Compounding

Refers to earning income on income. On fixed income
investments that pay interest over time at periodic intervals,
compounding makes interest on the initial investment and on
the interest as it builds up (i.e., earning interest on interest).

Consumer Price Index

An index that measures movements in the average price
of products and services typically consumed by Canadian
families.

Contribution
An amount of money put into a savings/investment plan.

Corporate Banking
Banking services for large firms.

Correspondent Bank

In a country where a bank does not have offices, it will often
make arrangements with another bank to act as its agent in
that country. The correspondent bank carries out financial
transactions, such as making payments on behalf of the first
bank in the foreign country.

Credit Cards

Credit cards such as Visa and MasterCard allow the holder
to charge purchases rather than pay cash. Generally, no
interest is charged as long as the monthly statement is paid
in full by the due date.

Credit Risk

The risk of loss one assumes under a financial contract that a
borrower or a counterparty to a loan or other credit-related
contract may default or fail to perform its obligations.

Debit
Another name for the withdrawal of funds from an account.

Debit Card

Another name for a bank card that allows a person to access
their deposit accounts electronically. The card can be used at
banking machines or to pay for purchases at retailers using
the direct payment service.

Debt
Money owed.

Debt Issues
The issuance of bonds or other forms of debt on the public
markets.

Debt/Equity Ratio
A comparison of debt and equity used to measure the health
of a business.

Deflation
An actual decline in the general level of prices in the economy.

Demand Loan
A loan that must be repaid in full, on demand.

Demographics

Characteristics of the population that influence consumption
of products and services. They include age, sex, race, family
size, level of education, occupation, income and location of
residence.

Deposit
Money put info an account. The deposit may be in the form
of cash, cheque or electronic transaction.

Deposit Insurance

The Canada Deposit Insurance Corporation insures
depositors’ funds to a maximum of $60,000 per depositor,
per institution, with some exceptions, in the event of the failure
of a federal financial institution. Deposits in some provincial
financial institutions are also covered.

Depreciation

A specified amount of the purchase price of business
equipment can be deducted, for tax purposes, in order to
calculate a company’s taxable income.

Depression
A prolonged downturn in the economy and level of business
activity.




Derivatives

Financial contracts whose value is derived from the value of
some underlying asset, rate or index. Derivatives are used
as risk-management tools by governments and corporations
to reduce exposure to risk, mainly related to fluctuations in
foreign-exchange and interest rates. Derivative instruments
include swaps, options, futures and forward contracts and
are used by banks in two principal activities: sales/trading
and asset/liability management.

Direct Debit
A means of authorizing recurring payments (e.g., mortgage
payments, insurance premiums) to be drawn on an account.

Direct Deposit

For money received on a regular basis (i.e. from a job,
pension, allowance), the employer, the government or person
paying the allowance can deposit the money directly into the
account.

Direct Deposit/Direct Fund Transfers (DFT)

A means of authorizing payment made by governments or
companies to be deposited directly into a recipient’s bank
account. It is used mainly for deposits of a recurring nature
such as salary, pensions and interest payments.

Disinflation
A reduction in the rate of inflation either as a result of
government policy or of declining economic activity.

Dividends

Company earnings that may be paid out to shareholders
according to the number of shares or stocks they hold.
Dividends can be earned on stocks and certain mutual funds.

Documentary Credit

Written undertaking by a bank on behalf of an importer
authorizing an exporter to draw funds from a bank up to a
specified amount under specific terms and conditions. They
are used fo facilitate international trade. In the United States
these instruments are called commercial letters of credit.

Domestic Banks
Banks owned by Canadians.

Economic Growth
The rate of change in output from one year to the next.

Economic Indicators

Statistics that help determine how the economy is faring.
They include the Consumer Price Index, housing starts, and
unemployment rates, among others.

EFT/POS

Electronic funds transfer (EFT) at the point of sale (POS).
A payment option which allows consumers to pay for
purchases by transferring funds directly from their accounts
to a merchant account.

Electronic Data Interchange (EDI)
EDI is a system that companies use to exchange business
information electronically, virtually eliminating paperwork.

Electronic Funds Transfer (EFT)
A system that transfers funds electronically.

Employment Equity Act

A federal statute that requires employers with 100 or more
employees to eliminate any practices in the workplace
discriminating against four designated groups of people
who have historically been disadvantaged in the labour
market: women; people who, by reason of race or colour,
are members of visible minority groups; aboriginal peoples;
and persons with disabilities.

Endorse
To sign the back of a cheque in order to cash it.

Entrepreneur
A person who starts and manages a business.

Equity

The value of a business after all debts and other claims are
settled. The amount of cash a business owner invests in a
business and/or the difference between the price a property
can be sold and the total debts registered against it.

Exports
Products and services produced in Canada and sold in other
countries.

Finance Canada
Federal department responsible for Canada’s economic
performance and regulation of financial institutions.

Fiscal Deficit
When a government’s total expenditures exceed the revenue
that it generates (excluding money from borrowings).




Fiscal Policy
The use of government spending and taxation policies to
influence the economy.

Fiscal Surplus
When the government receives more in revenue than it
spends over the course of the year.

Fixed Assets

Assets like machinery, land, buildings, or property used in
operating a business that will not be consumed or converted
info cash during the current accounting period.

Fixed Expenses

Fixed business costs that do not change with the volume
of business, such as rent for business premises, insurance
payments, utilities, efc.

Fixed-Return Instruments or Vehicles

Instruments that pay a fixed rate of interest for an agreed-
upon length of time such as term deposits, Treasury bills and
Guaranteed Investment Certificates.

Foreign Currency
Paper money and coins from other countries.

Foreign Exchange

Various instruments used to settle payments for transactions
between individuals or organizations using different currencies
(e.g., notes, cheques, etc.).

Foreign Exchange Rate
The value of a nation’s currency in terms of another nation’s
currency.

Four Pillars
A term used to describe the main types of financial institutions:
banking, trust, insurance and securities.

Franchise

The right to sell products or services under a corporate name
or trade mark (established by someone else). This right is
usually purchased for cash in addition to a royalty fee on, or
a per centage of, all sales.

Futures

A financial contract obligating the buyer to purchase an asset
(or the seller to sell an asset), such as a physical commodity
or a financial instrument, at a predetermined future date and
price.

Gross Domestic Product (GDP)

The monetary value of all the finished goods and services
produced within a country’s borders in a specific time period,
though GDP is usually calculated on an annual basis. GDP
includes all private and public consumption, government
outlays, investments and exports less imports that occur
within a defined territory.

Gross National Product (GNP)

The value of all goods and services accruing to Canadians
in a given year. It equals Gross Domestic Product, plus
income of Canadians from foreign production, less income
from Canadian production earned by non-residents (such as
interest and dividends paid to foreign lenders).

Gross Profit Margin
The difference between the sales a business generates and
the costs you paid out for goods.

Guaranteed Investment Certificate (GIC)
An investment where money is deposited over a fixed period
of time and paid a set rate of interest.

Home Banking
Accessing bank accounts by phone and/or Internet. Funds
can be transferred, bills paid, and account enquiries made.

Imports
Goods and services produced in other countries and sold in
Canada.

Income Statement

Also known as the profit & loss statement (P&L), it enables
calculation of company pretax profits by subtracting total
expenses from total revenues.

Income-splitting

A financial strategy for tax purposes. Splitting income refers
to the process of shifting income from one family member to
another who is in a lower tax bracket and will pay tax at a
lower rate.

Inflation
A rise in the average level of prices in the economy.

Institute of Canadian Bankers (ICB)
Educational institute that provides career-oriented education
and training programs to financial-services professionals.




Interac

Canada’s largest shared network of automated banking
machines (ABMs). Interac allows cardholders to access
accounts from any ABM on the network regardless of which
financial institution owns the machine.

Interac Association

The organization responsible for the development and
operation of the Inte-Member Network (IMN), a national
payment network that allows Canadians to access money
through automated banking machines and Point-of-Sale
terminals across Canada.

Interac Direct Payment (IDP)

Canada’s debit service for purchasing goods and services.
At the point of sale, the customer swipes the card in a card
reader, enters a personal identification number (PIN) and the
amount paid is deducted from the account.

Interest
The amount paid or earned for the use of money.

Interest rate
The percentage used to calculate the interest to be paid.

International Banking

The area of banking business that includes the operation of
bank branches and subsidiaries located outside Canada, the
supervision of correspondent banking relationships, foreign
exchange trading and trade finance.

International Chamber of Commerce (ICC)

A world business organization that brings business people
and experts together to formulate policies in such areas as
banking, taxation and the environment.

International Organization for Standardization
(1SO)

An international organization created to promote standard-
ization around the world.

Inventory

Stock on hand in the form of goods ready for sale. Also
includes raw material in the process of being manufactured
or completed for sale.

Investment
Something you put your money into in order to make money.

Investment Banking

Bank operations that manage a bank’s funding position, as
well as its holdings of Treasury bills, bonds and preferred
and common stock.

Investment Income
This is income earned on investments you make. Investment
income includes interest, dividends and capital gains.

Large Value Transfer System (LVTS)

System being created by the Canadian Payments Association
to settle large value payments at the central bank on a same-
day basis.

Lease
An agreement fo rent for a period of time at an agreed price.

Line of Credit

An agreement negotiated between a borrower and a lender
establishing the maximum amount of money a borrower may
draw. The agreement also sets out other conditions, e.g.,
how and when money is to be repaid.

London Inter-Bank Offer Rate (LIBOR)

London Inter-Bank Offer Rate. The interest rate that London
banks charge each other for loans (usually in Eurodollars).
This rate is applicable to the shortterm international
interbank market and applies to very large loans borrowed
from anywhere, from one day to five years. The LIBOR is the
world’s most widely used benchmark for shortterm interest
rates. It is the rate at which the world’s most preferred
borrowers are able to borrow money. Countries that rely
on the LIBOR for a reference rate include the United States,
Canada, Switzerland and the UK.

Long-Term Liabilities
Money that you owe over a period longer than 12 months,
such as mortgages, bank loans and other obligations.

Macroeconomics
Looking at the economy as a whole, particularly the
interaction of its various components with one another.

Microeconomics
Looking at the individual parts of the economy, with emphasis
given to the market process and how it works.

Minimum Monthly Balance
The least amount of money that has been in a bank account
during the whole month.




Monetary Policy
The ability of the Bank of Canada to influence the economy
through changes in shortterm interest rates and the money

supply.

Money Laundering

Popular term used to describe the process whereby criminals
conceal illicitly acquired funds by converting them into
seemingly legitimate income. While the term refers to the
proceeds of organized crime generally, it is now most often
associated with financial activities of drug dealers who seek
to launder the large amounts of cash generated from the sale
of narcotics.

Money Markets

The part of the capital market where government Treasury
bills, commercial paper, bankers’ acceptances and other
shortterm obligations are bought and sold.

Mutual Fund

An investment product in which the money belonging to one
investor is pooled with the money of many other investors.
A professional manager uses the pooled money to buy a
portfolio of investments or securities, and monitors each of the
investments on an ongoing basis. There are many varieties of
mutual funds, each with specific objectives. By investing in a
mutual fund, a person purchases units of that fund. The value
of the units can go up or down depending on the type and
performance of the mutual fund.

N.S.F. Cheque

N.S.F. means Not Sufficient Funds. If a cheque is returned
for this reason, it means that there was not enough money in
your bank account to cover the amount of the cheque. A fee
is charged if this situation occurs.

Net Interest Margin
Net interest income (the difference between interest income
and interest expense) as a percentage of average total assets.

Netting

The offsetting with a counterparty or counterparties of
financial obligations or payments one is owed with those
one is entitled to receive. Netting is also used as a risk
management tool to help counterparties, thus reducing the
costs arising out of payment settlements.

North American Free Trade Agreement (NAFTA)
An agreement among the United States, Canada and Mexico
that allows for freer trade between the three countries.

Office of the Superintendent of Financial Institutions
(OSFI)

Created by the Office of the Superintendent of Financial
Institutions Act, OSFI regulates banks and other federally
authorized financial institutions in Canada.

On-Us ltem

Payment that is deposited at the same financial institution on
which it was drawn or written, e.g., a cheque that was written
by one customer of a bank and deposited by the recipient
at another branch of the same bank, or a withdrawal that is
made by a customer at his or her own financial institution.
These items are not cleared between institutions and therefore
are generally not represented in statistics of payments
exchanged between financial institutions in the clearings.

Operating Loan
A loan intended for shortterm financing, supplying cash flow
support or to cover day-to-day operating expenses.

Option

A formal contract which grants the holder of the option the
right to buy or sell a certain quantity of an underlying interest
or asset at a stipulated price within a specific period of time.

Passbook

A book in which all the transactions in a bank account are
noted. This book may list the transaction codes and the
customer’s responsibilities.

Payee
The name of the person to whom the money in a cheque is
issued.

Personal Consumption Spending
What households collectively spend on goods and services.

Personal Disposable Income
Personal income minus personal income tax payments. Also
called “take-home pay.”

Personal Identification Number (PIN)

A unique number or pass code entered by a customer when
using an Automated Banking Machine (ABM) or Interac
Direct Payment (IDP), that gives the customer access to his or
her account.




Personal Savings
The difference between personal disposable income and
personal consumption spending.

Personalized Cheque
A cheque which has a person’s name and account number
printed on it.

Portfolio
A collection of investments.

Prime Rate/Prime Lending Rate
The rate of interest charged on loans by chartered banks to
their most creditworthy customers.

Provision for Credit Losses

The amount deducted from income equal to the amount by
which a bank adjusts its loan balances to reflect anticipated
losses on them.

Ratio

Comparison of two figures used to evaluate business
performance, such as debt/equity ratio and return on
investment.

Real Property
Real estate, including land and buildings.

Recession
When the Gross Domestic Product (GDP) declines for at least
two consecutive three-month periods.

Reconciliation
Checking all bank account papers to make sure that the
bank’s records and the account holder’s records agree.

Registered Education Savings Plan (RESP)
Education savings plan that grows tax free until a child is
ready to pursue a post-secondary education, at which time
the money is withdrawn to help finance the costs.

Registered Retirement Savings Plan (RRSP)

A savings plan introduced by the federal government to
encourage Canadians to save money for retirement. The
investment and the interest earned on it is sheltered: it will
not be taxed as long as it is left in the plan.

Retail Banking

Activities and services that a bank provides for individual
customers such as savings accounts, personal loans, cheque
cashing and retirement savings accounts.

Retained Earnings

The profits or losses that have been accumulated from prior
years and from this year’s income statement, less dividends
paid out.

Return
Any increase in value or in income earned on an investment.

Schedule | Banks

Schedule | banks are domestic banks and are authorized
under the Bank Act to accept deposits, which may be eligible
for deposit insurance provided by the Canadian Deposit
Insurance Corporation.

Schedule Il Banks

Schedule Il banks are foreign bank subsidiaries authorized
under the Bank Act to accept deposits, which may be eligible
for deposit insurance provided by the Canada Deposit
and Insurance Corporation. Foreign bank subsidiaries are
controlled by eligible foreign institutions.

Schedule I1ll Banks

Schedule lll banks are foreign bank branches of foreign
institutions that have been authorized under the Bank Act
to do banking business in Canada. These branches have
certain restrictions.

Seasonal Unemployment

Lloss of jobs due to changes in the climate and other
conditions. Forestry, fishing and construction are affected by
climate, while retailing is affected by seasons and holidays.

Securities
Investments such as stocks and bonds.

Securities/Investment Dealer
One who acts as the agent for another party to buy and sell
securities and other investments; also an underwriter.

Service Charge
A fee paid for using a service.

Settlement Points

Regional collection points in the clearing and seftlement
system operated by the Canadian Payments Association.
Settlement points forward each bank’s regional balance to
the Bank of Canada in Ottawa at the end of each day to
allow the central bank to adjust the banks’ balances with the
central bank.




Short-Term Liabilities

Money that has to be paid in less than 12 months, including
wages, shortterm loans, taxes, credit card balances and
long-term loans.

Small and medium-sized Enterprises (SMEs)

There are many definitions for this term. Banks define
small businesses as those having authorized credit limits
of $500,000 or less, while medium-sized businesses have
authorization levels of up to $1 million.

Smart Card

A card with an imbedded computer chip which stores more
information, performs more functions and is more secure
than a credit card or debit card.

Social Insurance Number (SIN)

Every person who has an income or pays taxes must apply
for this number, which is assigned by the Government of
Canada. You must, by law, provide this number to financial
institutions with which you have an interest-bearing deposit
account.

Society for Worldwide Interbank Financial
Telecommunication (SWIFT)

A co-operative owned by the international banking
community that operates a global data processing system for
the transmission of financial messages.

Specialized Financing Entity

A term in the Bank Act referring to an investment vehicle
via which banks are permitted to make venture capital
investments.

Spread
The difference between the interest rate charged to borrowers
and the interest rate paid to depositors.

Stagflation
A period of time in which both the unemployment rate and
the rate of inflation are relatively high.

Statement

A computer printout which lists all the transactions in a bank
account for a period of time. Statements are usually given
once a month.

Stocks

Traded on a stock exchange, these are shares in a company.
Essentially, you purchase shares in exchange for owning a
part of that company.

Swap

An agreement between two businesses to exchange
commodities, payments or other financial products to reduce
the risk of volatile market conditions or to obtain a better
price or rate.

Syndicated Loans
Loans to a company backed by a group of banks in order
to share the risk in a large transaction among several
financial institutions. There is usually a lead bank and several
participating banks.

Tax-Shelter
A tax shelter is a savings/investment plan which offers
significant tax savings.

Term
The maximum time allotted for a loan to be repaid.

Term Deposit
An investment product in which a fixed sum of money is
deposited for a set period of time and interest is paid on it.

Term Loan

A loan intended for medium-term or longterm financing to
supply cash to purchase fixed assets such as machinery, land
or buildings or to renovate business premises.

Transaction
Action in a bank account. It may be a deposit, withdrawal,
debit card payment, service charge or interest payment.

Traveller’s Cheques

A safe way to carry large amounts of money when going
on a trip. Considered to be the same as cash, but can be
replaced if lost or stolen. Can be bought at the bank for a
small fee.

Treasury Bills (T-Bills)
Shortterm government obligations that are payable to the
bearer and sold on a discount basis.

Unemployment Rate
The per centage of the labour force that is not employed but
currently seeking work.
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Variable Expenses
Costs of doing business that vary with the volume of business,
such as advertising costs, manufacturing costs and bad debits.

Venture Capital
Commonly refers to funds that are invested by a third party in
a start-up business either as equity or as a form of secondary

debt.

Withdrawal
Money taken out of an account. The withdrawal may be in
cash, by cheque or debit card, or by automatic withdrawal.

Source: The Canadian Bankers Association




INVESTMENT TERMINOLOGY

Acquisition

Establishment of control in one business entity by another,
often with the assistance of private equity. Third party
acquisition is a common Exit Mechanism for private equity

funds.

Acquisition for Expansion Financing
Capital provided to a company to finance its controlling
interest in another entity for growth purposes.

Agent
A market intermediary that assists in the structuring of a
private equity transaction.

Average Company Financing
The dollar value of total capital invested divided by the total
number of investee firms in a given period.

Balanced Fund

A private equity fund strategy whereby a wide range of
investment targets is pursued, as distinct from a Specialized
Fund.

Bridge Financing
Capital provided on a shortterm basis to a company prior to
its going public or its next major private equity transaction.

Buyout Capital

Specialized form of private equity, characterized chiefly by
risk investment in established private or publicly listed firms
that are undergoing a fundamental change in operations
or strategy. Buyout funds are often called such, even if their
mandates are not exclusively buyout-related.

Capital Available for Investment

Total dollar value of Capital Under Management less those
resources that have already been invested by a private equity
fund. Also known as liquidity.

Capital Commitment
Resources flowing from individual, institutional and other
external sources to private equity funds.

Capital Gains
Proceeds obtained on the sale of assets.

Capital Under Management
Total dollar value of capital resources, both invested and un-
invested, in a private equity fund or market as a whole.

Co-investment

Two or more investors in a given transaction. Also known as
syndication. The average rate of co-investment is the total
number of investments made in the total number of deals in
a given period.

Company Buyback

Redemption of private stock by the management of a Portfolio
Company. This is a common exit mechanism for private
equity funds.

Corporate Fund
A private equity fund that is a division or subsidiary of a
financial or industrial corporation.

Disbursement
Actual dollar amount flowing from a private equity fund or
funds to a company in a given transaction.

Divestiture Financing

Capital provided to a company to facilitate the sale of its
interest in a product, division or subsidiary to another
business entity.

Due Diligence

Process of assessing the business and financial viability of a
potential investment target, as well as the potential terms and
conditions of an investment agreement.

Early Stage Financing

Capital provided to a young or emerging company tfo
facilitate its growth and development, as illustrated in Seed
Financing and Start-up Financing.

Employee Buyout Financing
Capital provided to facilitate the takeover of all or part of a
business entity by employees or a labour organization.

Event Transaction

Generic term for a range of activity of inferest to buyout
and mezzanine funds. “Event” refers to the nature of the
specific business objective that is the basis for financing,
such as a divestiture, management buyout and other buyout
activity, merger/acquisition, re-capitalization, restructuring/
turnaround or succession plan.




Exit Mechanism

Strategic means by which a private equity fund liquidates
its stake in a business and achieves optimal returns. There
are multiple exit routes, including Acquisition, Company
Buyback, Initial Public Offering, Secondary Purchase and
Write-off.

Expansion Financing
Capital provided to a company to facilitate its growth and
development objectives.

Financings and Investments

Each transaction involving a private equity fund or funds in a
given portfolio company represents one round of financing.
Each financing is made up of one or more investments,
depending on the presence of co-investors. Financings are
also known as deals.

Follow-on Financing

Supplementary round of financing in an existing portfolio
company that builds on its original financing, generally in
line with business growth and development. Venture-backed
firms are often engaged in multiple follow-on deals.

Fund

Pool of capital established for the purposes of private equity
activity. Often a management company will be responsible
for several funds that may vary according to mandate or
investment period.

Fund Manager
See Management Company.

Fund-of-Funds

A professionally managed intermediary vehicle where-in
individual and institutional investors allocate or pool assets
for subsequent commitment to private equity funds.

Fund-raising

Activity whereby a private equity fund seeks to raise new
capital commitments from external sources of supply. In
Canada, the most active fund-raisers are labour-sponsored
venture capital corporations and private-independent funds.

Government Fund
Government-owned private equity fund, usually organized
through a federal or provincial agency or crown corporation.

Gatekeeper

Professional advisor or intermediary operating in the private
equity market on behalf of clients, such as institutional
investors.

Holding Period
Length of time an investor holds all or part of their interest in
a porffolio company.

Initial Public Offering (IPO)

The sale or distribution of the privately-held stock of a
portfolio company on public markets for the first time. This is
a common exit mechanism for private equity funds, especially
venture capital funds.

Institutional Investor

Pension funds, insurance companies, endowments, charitable
foundations, mutual funds and other non-bank financial
institutions that are often key suppliers to private equity funds.
In Canada, certain large institutional investors also have in-
house programs for direct market activity.

Institutional Venture Capital

Organized market for venture activity, based on an industry
of management firms and funds, as distinct from the informal
investment market. Venture financing has taken place in
Canada for decades, but a core industry emerged for the
first time in the early 1980s.

Internal Rate of Return (IRR)
Discount rate equating the present value of cash outflows
with the present value of cash inflows.

Investor Types

Key players in the private equity industry, based on particular
fund structures and sources of capital supply. In the United
States, private equity is dominated by private-independent
funds, while Canadian activity is diversified across several
major groups.

e Corporate funds (C): Subsidiaries of financial or industrial
corporations.

e Government funds (G): Agencies or crown corporations
owned by government.

e Institutional investors (IN): Funds managed inside certain
large institutions.

® Retail Funds: Funds (e.g., LSVCCs, PVCCs) established
with benefit of government tax credits to individuals.

e Private-Independent Funds (Pl): Funds structured on limited
partnerships and related vehicles.




* Foreign investors (Fl): Non-resident private equity funds or
corporations active in Canada.

e Other investors (OT): Investors with an inferest in specific
private equity deals, but without a permanent market
presence.

Labour-sponsored Venture Capital Corporation
(LSVCC)

Professionally managed private equity fund that raises
capital on a retail basis from individual Canadians, with the
assistance of federal and provincial government tax credits.
LSVCCs operate according to some legislative specifications
in most Canadian jurisdictions. See also: Investor Types and
Retail Funds.

Leveraged Buyout (LBO)
A substantially debt-weighted financing of an acquisition.

Limited Partnership (LP)

A legal fund structure most frequently used by private-
independent funds to raise capital from external sources,
such as institutional investors. The primary relationship in this
structure is the general partner (the fund manager) and the
limited partner (the capital source).

Management Buyout Financing
Capital provided to facilitate the takeover of all or part of a
business entity by a team of managers.

Management Company
Professional manager of a private equity fund or funds.

Merger

Strategic combination of one business entity with another,
often with the assistance of private equity. See also: Event
Transaction.

Mezzanine Capital

Specialized form of private equity, characterized chiefly by
use of Subordinated Debt, or preferred stock with an equity
kicker, to invest largely in the same realm of companies
and deals as buyout funds (see: Event Transaction, Middle

Market).

Middle Market

Generic term used to describe the universe of well-established,
and mostly private, companies in traditional sectors that form
the demand side of much buyout and mezzanine activity.

New Investment

Original round of financing in a company. Venture-backed
firms typically receive further follow-on financing as they
grow and develop in portfolios. Also known as a firsttime
transaction.

Preferred Investment Range

A private equity fund’s preferred scope for making investments.
This varies by market segment, with many venture funds
preferring ranges below $10 million and many buyout/
mezzanine funds preferring ranges between $10 million and
$50 million or higher. See also: Size of Financings.

Portfolio Company

A business entity that has secured at least one round of
financing from one or more private equity funds. Also known
as an investee firm.

Private Equity

Generic term for the private market reflecting all forms of
equity or quasi-equity investment. In a mature private equity
universe, there are generally three distinct market segments:
buyout capital, mezzanine capital and venture capital.

Private-Independent Fund

Professionally managed private equity fund that raises capital
from external sources of supply, such as institutional investors.
Most private-independent funds utilize limited partnerships
and related vehicles. See also: Investor Types.

Re-Capitalization Financing
Capital provided for a significant overhaul of a company’s
financial structure. See also: Event Transactions.

Restructuring/Turnaround Financing

Capital provided to an established firm, usually in a
traditional sector, that is undergoing financial distress or a
major re-organization, but is perceived as having long-term
commercial viability. See also: Event Transactions.

Reverse Takeover (RTO)

Private company strategy for gaining access to public markets
through takeover of a listed business entity, and typically a
“shell” firm.

Secondary Purchase
Sale of private or restricted holdings in a portfolio company
by one investor to another.




Seed Financing

Capital provided to facilitate commercialization of new
product concepts, often from laboratories, research centres
or entrepreneurs. If successful, seed financing may result in a
start-up. See also: Stages of Development.

Size of Financings

Transactions defined according to their respective sizes. In
the venture capital realm, there are four categories of deal
size.

® Very small deals: Less than $500,000

® Small deals: Less than $1 million

® Mid-sized deals: Between $1 million and $5 million
* Large deals: Greater than $5 million

® See also: Preferred Investment Range

Specialized Fund

Private equity fund strategy whereby the focus in on specific
investment targets (e.g., sectors, stages of development), as
distinct from a balanced fund.

Stages of Development

Critical points on the growth continuum for firms assisted by
venture capital and other types of private equity. Typically,
a venture-backed company receives cumulative rounds
of financing to facilitate its progression from one stage of
development to the next.

Early Stages of Development

e Seed stage: A developing business entity that has not yet
established commercial operations and needs financing
for research and product development.

e Startup: A business in the earliest phase of established
operations and needs capital for product development,
initial marketing and other goals.

e Other early stage: A firm that has begun initial marketing
and related development and needs financing to achieve
full commercial production and sales.

Late Stages of Development

® Expansion: An established or near-established company
that needs capital to expand its productive capacity,
marketing and sales.

* Acquisition or Buyout: An established or near-established
firm that needs financing to acquire all or a portion of
another business entity for growth purposes, such as an
acquisition for expansion financing.

e Turnaround: An established or near-established company
that needs capital to address a temporary situation of
financial or operational distress.

e Other stage: Includes secondary purchase, or the sale of
portfolio assets among investors, and working capital.

Start-up Financing

Capital provided to facilitate the firsttime establishment of
a legal company structure around a marketable product
concept. See also: Stages of Development.

Succession Plan
Basis for transfer of business ownership from one generation
of managers to the next, often with the assistance of private

equity.

Subordinated Debt

Financial instrument with qualities of both debt and equity,
often used in transactions as an alternative, or complement
to, pure equity. See also: Mezzanine Financing.

Valuation Policy
The method or guidelines used by a private equity fund to
determine the value of its portfolio assets.

Venture Capital

Specialized form of private equity, characterized chiefly by
high-risk investment in new or young companies following a
growth path (see: Stages of Development) in technology and
other value-added sectors.

Vintage Year
Year in which a private equity fund is first created.

Write-off

Write-down of a portfolio asset to the value of zero, with the
result that the private equity investor or investors go without
proceeds upon disposition.




ACRONYMS -
(FINANCIAL AND INVESTMENT TERMINOLOGY)

* ABM — Automated Banking Machine

e AC/BU - Acquisition or Buyout

® BDC - Business Development Bank of Canada
® BIO - Biotechnology

® BIS — Bank for International Settlements

e C - Corporate fund

® CBA - Canadian Bankers Association

¢ CDIC - Canada Deposit Insurance Corporation
® CDS - Canadian Depository for Securities Limited
¢ COMM - Communications and networking
e COMP — Computer software

® CON - Consumer products and services

® CPA - Canadian Payments Association

® CSBs — Canada Savings Bonds

® DFT - Direct Deposit/Direct Fund Transfers
® EDI - Electronic Data Interchange

® EFT - Electronic Funds Transfer

e ELEC - Electronics and semiconductors

® ES - Early stage

® EX — Expansion

® I — Foreign investor

® G - Government fund

e GDP — Gross Domestic Product

® GIC - Guaranteed Investment Certificate

® GNP - Gross National Product

® |CB - Institute of Canadian Bankers

® |CC - Infernational Chamber of Commerce
® |DP - Interac Direct Payment

¢ IMN - International Member Network

® INT - Internet specific

* |PO - Initial Public Offering

® |RR - Internal Rate of Return

® |ISO - International Organization for Standardization
® IN - Institutional investor
® |T - Information technology
® |BO - Leveraged Buyout
e LP - Limited Partnership
® LS - Life sciences
e LSVCC - Labour-sponsored venture capital corporation
® LVTS - Large Value Transfer System
* MAN - Manufacturing and processing
* MED - Medical/health related
® MIS — Miscellaneous sectors
® NAFTA - North American Free Trade Agreement
® OSFI - Office of the Superintendent of
Financial Institutions
e OT - Other (i.e. investor type, sector,
stage of development)
e OTM - Other People’s Money
® P&L — Profit and Loss
® Pl - Private Independent fund
® PIN - Personal Identification Number
® POS - Point of Sale
® RESP — Registered Education Savings Plan
® RRSP - Registered Retirement Savings Plan
® RTO - Reverse Takeover
® SE - Seed stage
e SIN - Social Insurance Number
e ST - Start-up
® SWIFT - Society for Worldwide Interbank Financial
Telecommunication
® TU - Turnaround

e VC - Venture Capital

Source: The Canadian Venture Capital Association
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A CHANGE OR UPDATE, CONTACT:

THE REGIONAL MUNICIPALITY OF YORK
ECONOMIC DEVELOPMENT OFFICE
17250 Yonge Street, 1¢ Floor
Newmarket, ON Canada L3Y 671

TELEPHONE: 905-830-4444 ext. 1509
TOLL FREE (North America):1-877-464-9675
FAX: 905-895-3482

EMAIL: edo@york.ca

www.york.ca
www.yorkeconomicinsights.ca
www.yorksmallbusiness.ca

Canadian made Rolland Enviro100 paper is manufactured from 100per cent post-consumer recycled fibre; is
Processed Chlorine Free (PCF) and uses Biogas Energy in its production (an alternative “green energy” source
produced from decomposing waste collected from landfill sites) to help reduce greenhouse gas emissions. Rolland
Enviro100 saves the harvesting of mature frees; reduces solid waste that would have been dumped into landfill
sifes; uses 80per cent less water than conventional paper manufacturing and helps to reduce air and water

pollution.

FOR MORE INFORMATION, OR TO SUBMIT
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