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A Waste Diversion Success
Richmond Hill Curbside Waste Diversion
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Richmond Hill’s Efforts to 
Maximize Diversion

• Our systematic approach:
“Convenience Drives Diversion”
– Comingled Blue Box
– Weekly Collection
– Green Bin, An Overnight Success

• Recycling
– New Collection Processes
– Anti-litter



• By-Law Enforcement
– New waste management By-law
– Ticket based enforcement
– Waste Staff ‘deputized’

• User pay system
• Bulky material collected with waste
• Free Appliance/Scrap Metal Collection
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• Expanding Organics
– Municipal Buildings
– Multi-residential Pilot
– Tri-sorter technology (currently in 3 buildings)

• Ongoing Analysis
– Daily participation studies
– Annual Waste Audits

• Curbside
• Municipal Buildings

Richmond Hill’s Efforts to 
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Waste Diversion In

Multi-Residential

Buildings



Provide Tools to residents to aid participation
•Specialize Containers
•New Collection Methods
•Focused Promotional Material
•Meetings with Residents
•Workshops with Building Managers



Fundamental Collection Change
Cart Collection Front End Bin Collection

Objective:
•Higher Diversion
•Added Convenience

75% of multi residential buildings have converted.



Future Challenges
• Joint Waste Management Strategy

– Working together for a common goal

• Fostering Partnerships
– Region and Area Municipalities
– Local retailers
– Multi-residential building managers/owners 

• Organics
– Public spaces
– Multi-residential buildings

• Community Environmental Centres
– One stop convenience
– Value to the community
– Reuse opportunities 



Future Challenges Con’t
• Evaluation of change

– Impact to collection
– “total system” approach

• Extended Producer Responsibility (EPR)
– What will this mean?
– Impacts to our “total system”
– It’s coming…but when?

• Blue Box
– Victim of it’s own success
– Does not meet it’s need
– How do we control litter?
– How do we add material to a full box?



Thank You


