THE REGIONAL MUNICIPALITY OF YORK

REPORT NO. 3
OF THE REGIONAL
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MEETING HELD ON MARCH 10, 2005

For Consideration by
The Council of The Regional Municipality of York
on March 31, 2005
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Regional Councillor L. Jackson
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The Transit Committee began its meeting at 9:10 a.m. on March 10, 2005.
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4 UPDATE - COMMITTEE PROCEEDINGS

The Transit Committee advises Council of the following matters having been
considered by the Transit Committee with the following action:

PRESENTATION

1. Connie Phelps, Acumen Research Group Inc. and Mary Lou Johnston, Manager,
Marketing and Customer Services regarding ‘Customer Satisfaction Survey
Results’ for Conventional and Mobility Plus transit services.

OTHER BUSINESS

2. Irene McNeil, Manager, Service Planning presented the updated Ridership
Summary. Received.

3. Regional Councillor Linda Jackson requested that staff provide a follow-up on the
reallocation of the funds as a result of the reduced 2005-06 marketing plan
budget. Committee requested that Staff provide a report to the April 14,
2005 Transit Committee meeting on the disposition of the reallocated funds
resulting from the reduced 2005-06 marketing plan budget.

The Transit Committee adjourned at 10:30 a.m.

Respectfully submitted,

March 10, 2005 J. Jones
Newmarket, Ontario Chair

(Report No. 3 of the Transit Committee was adopted, without amendment, by
Regional Council at its meeting held on March 31, 2005.)
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