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AODA-at-a-glance

Accessibility for 
Ontarians with 
Disabilities Act, 

2005 (AODA)

Accessibility 
Standards 

for Customer 
Service Regulation

Integrated 
Accessibility 

Standards
Regulation

(IASR)

Accessible Built 
Environment 

Standard 
(pending)
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Summary of Integrated Accessibility 
Standards Regulation 

Effective July 1, 2011 

Five sections:
- General
- Information and Communications Standard
- Employment Standard
- Transportation Standard
- Compliance

Applies to the public, private and not-for-profit 
sectors in Ontario
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York Region’s Implementation Model

Community and Health Services 

Lead Departments for each standard: 

Customer Service – Office of CAO
Information and Communications –

Office of the CAO
Employment – Corporate Services

Transportation – Transportation and Community 
Planning

Built Environment – Corporate Services
ODA/AODA Staff Committee

York Regional Police
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Information and Communications - Jan. 1, 
2012

Section 13

Emergency procedures, plans or public 
safety information available in 

accessible format or with 
communication supports, upon 

request
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Moving Forward - 2014

Feedback

Accessible Feedback and web content
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Section 27

Workplace emergency response 
information to employees who have a 

disability 

Employment - Jan. 1, 2012
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Sections 21 – 32 (excluding 27)

Recruitment, assessment, notice, 
supports, accommodation plans, 

return to work process, performance 
management, career development 
and advancement, redeployment

Moving Forward - 2014
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Fares, storage of mobility aids, 
announcements, grab bars, floors, 

mobility aid spaces, lighting, signage, 
lifting devices, steps, 

indicators/alarms

Origin to destination services 
(specialized)

Transportation - July 1, 2011
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Transportation - January 1, 2012

Availability of information on accessibility equipment

Emergency preparedness and response policies

Transit stops

Storage of mobility aids

Courtesy Seating

Companions and children
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Transportation - January 1, 2012
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Moving Forward - 2013

Accessibility Plans – conventional and 
specialized

Fare parity, visitors, coordinated 
service, hours of service, service 

delays

Service disruptions
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General Requirements - 2013

Accessibility policy

Accessibility plans

Procuring or acquiring services or 
goods

Self Service Kiosks
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Moving Forward - 2014

Training 

Continue to act as the lead for the 
corporate implementation of all the 

requirements within the IASR
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York Regional Police – July 1, 2012

Section 13
Emergency procedures, plans or public 

information

Section  27
Workplace emergency response 

information 
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Moving Forward - 2013

Accessibility policy

Accessibility plans

Procuring or acquiring services or 
goods

Self Service Kiosks
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Next Steps

Work continues to meet upcoming 
requirements

Accessibility Reporting

Regular Updates
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Questions/Comments??


