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Public Transit in York Region

QUICK FACTS

In York Region there are 
approximately:

• 120 YRT routes
• 13 contracted TTC routes
• 5 Viva routes
• 1 contracted GO bus 

route
• 112 Viva stops
• 70 stops equipped with 

bike racks (173 racks 
total)

• 10 solar shelters
• 3 GO Train services: 

Barrie-Bradford,     
Richmond Hill and 
Stouff ville

• 14 GO train stations
• 9 GO bus shuttle services

DID YOU 

KNOW?

• In 2008, Viva/YRT carried 
18.8 million passengers

• 86% of the YRT/Viva 
fl eet is accessible to
persons with disabilities

• YRT operates four 
community routes and 
fi ve express routes in 
York Region

Sustainable Transportation
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Local Transit Service Coverage

CONTACT 

INFORMATION

York Region Transit

Call Centre, Hours of 
Operation:
7:00 a.m. -  7:00 p.m. 
(Monday-Friday)
8:30 a.m. -  4:30 p.m. 
(Saturday, Sunday & 
Holidays)

 905-881-5167

 1-866-276-7478

DID YOU   

KNOW? 

The four-digit 
number posted at your 
bus stop is your key to 
schedule information. 

Get to know your number 
and use it online with 
rideQuest Click, on the 
phone with rideQuest 
Call or through email with 
Next Bus.

Sustainable Transportation
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Type of Vehicle

Number 

of Active 

Revenue 

Vehicles

Estimated Maximum 

Vehicles Operated 

During Weekday 

Peak Period

Estimated Maximum 

Vehicles Operated 

During Weekday 

Midday Period

Average Age 

of Active 

Revenue 

Vehicles

Standard 
Conventional 

Bus (30’, 35’, 40’)

Low Floor 376

212 83

7.1 Years

High Floor 
Accessible 5

High Floor 
Non-

Accessible
26

Viva Rapid 
Transit

40’ 60
76 40

60’ 41
Community Bus 
(less than 29.5’) Low Floor 22 4 4

Total 530 292 127

YRT/Viva Family of Vehicles in 2009

QUICK FACTS

• 86% of the transit fl eet is accessible 
to persons with physical disabilities 

• Viva Rapid Transit service along 
Yonge Street uses 60 ft. articulated 
buses and 40 ft. buses on Highway 7 

• The average age of the transit fl eet is 
7.1 years 

• The current transit fl eet consists of 
buses manufactured by: 
• Orion 
• Thomas Dennis 
• New Flyer 
• Van Hool 
• ElDorado National
• Classic
• Elf (Mobility)

Sustainable Transportation
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CONTACT 

INFORMATION

For more information on 
YRT Mobility Plus please 
contact:
York Region Mobility 

Plus

50 High Tech Road, 5th 
Floor
Richmond Hill, ON 
L4B 4N7

 905-762-2112
         1-866-744-1119
         http://www.yrt.ca/  
                specialized.asp

YRT Mobility Plus 

Sustainable Transportation
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DID YOU 

KNOW?

At the end 
of 2008, all 

York Region Transit (YRT), 
Viva and Mobility Plus 
vehicles had state-of-the-
art security equipment 
installed. Cameras will 
assist Operations staff and 
Enforcement Officers to 
better resolve customer 
concerns, safety and 
security issues.

CONTACT 

INFORMATION FOR 

Viva

York Region Rapid Transit 
Corporation - Viva

 905-886-6767
         http://www.vivanext.  
         com/

QUICK FACTS

There are 5 Viva lines:

• Blue
• Purple
• Orange
• Green
• Pink

Sustainable Transportation
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Vivanext Rapidways

receive $1.4 billion

On April 1, 2009, Premier 
Dalton McGuinty was 
joined by York Region 
Chairman and CEO Bill 
Fisch to announce that the 
Province of Ontario was 
committing $1.4 billion to 
VivaNext rapidways – part 
of Viva’s plan for the next 
generation of rapid transit 
in York Region – over the 
next five years.

During his 
announcement, Premier 
McGuinty asserted: 
“We need to move 
quickly to build a better 
public transit system 
for commuters. Our 
investments in transit will 
create jobs, help stimulate 
the economy and improve 
the air we breathe.” 

Prior to Premier 
McGuinty’s 
announcement, funding 
for the VivaNext Spadina 
subway extension 
had already been 
secured from all levels 
of government and 
preliminary construction 
is well underway. With 
the Province’s $1.4 billion 
funding commitment, 
York Region is set to begin 
building the Davis Drive, 
Highway 7 and Yonge 
Street rapidways. While it 
is the subway extensions 
that will get you in and 
out of Toronto more 
quickly, it is the rapidways 
that will get you around 
York Region’s busiest 
corridors faster. Up to 40% 
faster!

Sustainable Transportation
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Transportation Demand Management (TDM)

CONTACT 

INFORMATION

For more information, 
please contact:

Asher Mercer

TDM Coordinator
Infrastructure Planning 
Branch

 905-830-4444 
         ext. 5061
         asher.mercer@york.ca

Sustainable Transportation
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The contributing 
Municipal partners of 
Smart Commute include:

• Region of Durham
• Region of Halton
• Region of Peel
• Region of York
• City of Brampton
• City of Burlington
• City of Hamilton
• City of Mississauga
• City of Toronto
• City of Vaughan
• Town of Markham
• Town of Newmarket
• Town of Richmond Hill

DID YOU KNOW?

Smart Commute is a 
partnership between 
Metrolinx and the cities 
and regions of the 

Greater Toronto and Hamilton 
Area (GTHA).  It aims to reduce 
traffic congestion and to take 
action on climate change by 
providing commuters with 
viable alternatives to single-
occupant vehicle trips.

Sustainable Transportation
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CONTACT 

INFORMATION FOR 

TMA’S

Brian Shifman

Executive Director - Smart 
Commute North Toronto, 
Vaughan
William Small Centre, 
Room 120
4700 Keele Street (York 
University Campus)
Toronto, ON M3J 1P3

  416-736-2100 
          ext. 70690
          info@      
          smartcommuteNTV.ca
          http://www.  
          smartcommutentv.ca/

George Flint

Manager – Smart 
Commute 404-7
225 East Beaver Creek 
Road
Richmond Hill, ON L4B 
3P4

 905-771-2455
         gflint@    
         smartcommute404-7.ca
         http://www.  
         smartcommute404-7.ca

Peter Paz

Program Manager – Smart 
Commute Central York
470 Davis Drive
Newmarket, ON L3Y 2P3

 905-898-5900 
         ext. 225
         smartcommute@   
         newmarketchamber.ca

 http://www.           
        smartcommutecentral
        york.ca

Sustainable Transportation
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Carpool and Commuter Parking Lots

Sustainable Transportation
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 Cycling Network

QUICK FACTS

Phase 1 is proposed to deliver:
 260 km of bike lanes /paved 
shoulders
 34 km of multi-use trails; 
 85 km of signed bike routes; 
and 
 45 km of sidewalks.

Phase 2 is proposed to deliver: 
198 km of bike lanes /paved 
shoulders; 
27 km of multi-use trails; 
39 km of signed bike routes; 
and, 
17 km of sidewalks. 

CONTACT INFORMATION

For more information about 
the PCMP please contact:

Yvonne Kaczor Liszkiewicz

Senior Active Transportation 
Specialist
Infrastructure Planning 
Branch

 905-830-4444 
         ext. 5051

 yvonne.kaczor@york.ca

Sustainable Transportation
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Sidewalks Along Regional Roads

“Every street should be viewed as a pedestrian street”

DID YOU 

KNOW?

The completed 
system will 

comprise over 683 
linear km of sidewalks 
with 486 linear km 
of sidewalks existing 
today.

Sustainable Transportation
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CONTACT 

INFORMATION

Natural Heritage & 

Forestry Services

Transportation Services 
Department

 905-895-1200 
         ext. 5204

 1-877-464-9675  
         ext. 5204

Street Tree Program

Sustainable Transportation

(Trees within the Public Right-of-Way)
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The Streetscape Program

CONTACT 

INFORMATION

Capital Delivery

Transportation Services 
Department

 905-895-1200
         ext. 5272

 1-877-464-9675
         ext. 5272

Sustainable Transportation


