
Process to Obtain RGI Housing:  From Application to Occupancy 1
 

Receive Notice of Vacancy from a household and 
refer to Subsidiary Waiting List by bedroom size 

Try to reach an applicant by 
phone for 2-3 days before 

moving to the next one on the 
list 

Not Interested  Interested 

May conduct credit check or 
reference check 

Arrange date to show the unit

Conditional offer of unit 

Obtain all necessary 
documentation from the 

applicant for verification of 
income for rent/subsidy 

calculation 

Agree with applicant upon a 
move-in date and review and 

sign the Lease 

Once the unit is vacated by 
sitting tenants, prepare the 

unit for the new tenant 

This entire process may take anywhere from 2 weeks to 3 months.  This is due to the 
delays described above that are built into the process by legislation, and by the 
variables of human circumstances and behaviour. 

Contact applicant from Subsidiary Waiting List   

2 weeks – 90 
days 

(RTA 60-
day notice) 

 
2 weeks-
30 days

Report to HAU, 
HAU updates central 

waiting list and 
subsidiary waiting list 

 Interested 

Applicant’s 
Decision 

Applicant 
Availability 

Applicant’s 
Decision 

Available  Unavailable  

 

Report to HAU, 
HAU updates central 

waiting list 

Inform applicant of vacant unit 
details and waiting list process 

and determine interest 

Stage Two:
Housing Provider Process

Not Interested 

 
Timeline 

 
 
 
 
 
 
 
 
 
 
 

2-3 days 

 
 
 
 
 
 
 

3-4 days

 
 
 
 
 
 

1-2 days 

 
 
 5-7 days 
 
 
 
 
 
 

7 - 10 days 
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