
 

Incomplete 

Abusive Situation 

HAU provides information (e.g. 
requirements, locations, amenities, etc.) 

Send application back to client with a 
letter outlining what is missing 

Apply Special Priority Designation  
application, 

Applicant put on top of waiting list 

HAU Requests specific forms to be filled-
out and seeks qualified professional 

opinion  

HAU obtains update on household at least 
once every twelve months and notify that 

lack of response cancels application 

 
Enter application 

into system 
 

Applicant put on 
waiting list by date 

of receipt of 
completed 
application 

Complete

Stage One:  Housing Access Unit 
(HAU) Application Process

Applicant contacts 
Housing Access 

Unit  (HAU) 

Applicant fills-out 
Application  

 

Generate subsidiary 
waiting list for each 

housing provider 
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