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Environmental Scan

In 2008, our focus will be on helping other departments promote accessibility through technology.

Our Customers

Council

York Region Residents

Direct service departments in York Region

Regional staff

Development industry

Vendors, suppliers and bidders in public procurement processes
Area municipalities

Accessibility Statement

We will continue to increase awareness of disabilities amongst our staff and support operating
departments in their efforts to improve accessibility to York Region services.
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Progress Report on Accessibility Achievements — 2007

Making Regional Services More Accessible

Investigate corporate applicability of new
technology called TextNet to replace TTY
systems.

Technological

Sensory

TextNet provides a more
effective solution for Regional
staff to serve customers who
call that are deaf, deafened or
hard of hearing than the existing
TTY machines currently
deployed. The TextNet solution
offers staff better functionality
and the ability to forward calls
from their own desk. The cost
for migration to the TextNet
solution is nominal. It is
recommended that the Region
plan to migrate to the TextNet
solution in early 2008.

Support Corporate Communications in their plan
to increase the level of accessibility of Regional
web pages.

Technical

Sensory

Supporting Corporate
Communications by assisting
them in looking into new
technologies to make the web
site more accessible, and in
developing a corporate strategic
plan to make it more accessible.
The Information Technology
Branch plays a support role
where there is an identified
need. The costs will be
assessed once a solution is
determined and will be
incorporated.

Changing Attitudes and Raising Awareness

Increase awareness of staff to the needs of
persons with disabilities through staff
participation in inclusivity training.

Attitudinal

All

10 employees have completed
training and 6 more are
scheduled to attend. Will
exceed target by 100% at year
end.
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Barrier Identification for 2008

Making Regional Services More Accessible

DEPARTMENTAL ACCESSIBILITY PLAN

Study and document how municipalities
across Ontario are using technology
solutions to overcome various
accessibility barriers.

Survey municipalities, with follow-up site visits where
appropriate. Discuss findings with appropriate support
agencies to confirm suitability where possible.

Fall 2008.
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Barriers That Will Be Addressed for 2008

Making Regional Services More Accessible

The capabilities
of the existing
TTY devices limit

Through new
business
solutions, TTY
type calls can

Migrate the
existing Business

Call volumes to
the TEXTNET
service will
increase over
the existing TTY
call volumes.
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