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Corporate Services

Environmental Scan

« Implementation of high priority.-recommendations to improve accessibility at the Administrative
Centre and other prioritized facilities;

. Escalation in construction costs for renovations or new buildings; and

. Review of Council and Committee processes to identify and remove any existing barriers.

Our Customers

Regional Chair and Members of Council

Police Services Board

The Public

Regional Employees

Direct Service Departments

Other Municipalities and Government Agencies

Accessibility Statement

Corporate Services will continue to improve customer service by focusing on improving our work
environment, with a vision of barrier-free facilities and services for our citizens, customers and staff.
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Corporate Services

Progréss Report on Accessibility Achievements — 2008

Properiy Services

Architect and ODA Consultant

Salad bar area in the cafeteria at the
Administrative Centre. ‘

Human Resources

Employee workplace modification or
d

Informational

Ramp at the Ceremonial entrance of the Architectural Physical review in progress.
Administrative Centre.
Property Services ,
. . Architect and ODA Consultant
Physical Physical

All

review in progress.

Question included and
information gathered from
survey.

allasts replace

evels

5

South Services Centre.

Human Resources

Lighting in the washrooms of the Administrative Physical Sensory tested and proven to be
Centre. sufficient.

Property Services Due to a number of corporate
Internal spaces signage at the Administrative Informational Sensory re-organizations, signage plan
Centre. to be completed in 2009.
Property Services : . . '

Ele\gtorg of the Administrative Centre. Physical Sensory Upgrades in progress.
Property Services Wheelchair was purchased and
Accessibility throughout the Administrative Physical Physical located at the reception centre
Centre. for use.

Property Services

Exposed hot water pipes under the sinks in the . . Insulation application in
washrooms and fII'S? gld room at the Physical Physical progress.

Administrative Centre. .

Property Services

Door to the Corporate Learning Centre at the Physical Physical Power door operators installed.

persons with disabilities through staff
participation in inclusivity training.

Increase awareness of employer to needs of Attitudinal Mental Training in progress.

employees experiencing mental illness liness :

disabilities in the workplace.

Increase awareness of staff to the needs of o 3 staff from Corporate Services
Attitudinal All have completed the ‘Just Ask

Inclusivity Training.
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Corporate Services - 2009
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Barrier Identification for 2009

Investigate the possibility of converting
the two washrooms in the Great Hall at
the Administrative Centre to a unisex
accessible wash
Review department’s internal policies,
practices and procedures to ensure
incorporation of the AODA Customer
Service Regulation’s core principles of
independence, integration and equality of
opportunity.

2ness

i

Hire a consultant to conduct a study on tITé two 2009
washrooms. :

A comprehensive review of all internal departmental 2009
policies, practices and procedures to identify gaps in
the core principles of independence, integration, and
equal opportunity.
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Corporate SerVices - 2009
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Barriers That Will Be Addressed for 2009

Property
Services
Ramp at the
Ceremonial
entrance of the
Administrative
Centre.

Ach ltétural

hy3|cal

Ramp will be
redesigned for
easier access
for persons
with a physical
disability.

Ramp handrails
will be modified
and a flat
transition area
added.

Modified ramp
will allow for
increased
accessibility by
people with
disabilities.

signage at the
Administrative
Centre.

sensory
disabilities.

spaces with
colour contrasting
and letter sizing,
making way
finding easier for
people with
sensory
disabilities.

improving way-
finding.

Property Physical Physical | Salad bar area | The design will Salad bar area | 2009
Services ' will be allow for people will be more
Salad bar area in redesigned to | with disabilities to | accessible for
the cafeteria at remove have better people with
the barriers to access to the disabilities.
Administrative accessibility for | salad bar area.
Centre. people with

disabilities.
Property Architectural Physical | Parking Lot Site will be Site will be 2009
Services and main modified to more accessible
Parking lot at 22 entrance area | accommodate for people with
Prospect Street. will be accessible physical
: redesigned to parking. disabilities.

incorporate a

ramp and an

accessible

parking spot. .
Property Informational Sensory | More effective | New signage will | All offices will 2009
Services : way finding for | be installed in all | be more easily '
Internal office persons with internal office identified

(A21-Strategic Planning\ODA\AAC\2008 AAC\AAC Meeting — November 12, 2008)




