Comrmunity Serdces and Housing Departrent

Office of the Corrrassioner
MEMORANDUM
TO: York Region AAC
FROM: Joann Simmons, Commissioner of Community Services and Housing
DATE: March 18, 2005
RE: York Region Transit Free Ride Policy

For your information, Regional Council at its meeting on February 17, 2005 adopted a revised
York Region Transit Free Ride Policy to provide free rides on all YRT conventional routes to
any clients associated with accredited organizations who have a visual impairment. York Region
Transit will implement this policy commencing on March 1, 2005. Please see the attached report
for more information.

This move follows recommendations of the AAC to expand the existing policy, which already
permits free rides for uniformed emergency personnel. It is one of several initiatives the Region

is undertaking in response to Ontarians with Disabilities Act (ODA).

Staff from York Region Transit have been invited to brief the AAC on this policy change and
answer any questions that you may have.

Thank you.
GNLage (Herug)

Joann Simmons

LG:lg

Attachment Report No. 2 of the Transit Committee
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York Region

Clause No. 2 in Report No. 2 of the Transit Committee was adopted, without
amendment, by the Council of The Regional Municipality of York at its meeting on
February 17, 2005.

2
YORK REGION TRANSIT
FREE RIDE POLICY

The Transit Committee recommends the adoption of the recommendation
contained in the following report, January 11, 2005, from the Commissioner of

Transportation and Works:

1.

RECOMMENDATION

It is rccommended that:

[. The York Region Transit “Free Ride” Policy (sce Attachment 1), which has been
modified to provide free rides to any clients associated with accredited organizations
who have a visual impairment, be adopted, and that staft be authorized to implement
this policy commencing March 1, 2005.

PURPOSE

The subject report responds to a request from Transit Committee and Regional Council,
when reviewing a report entitled *“York Region Transit Complimentary Ride Policies™.
The request was to obtain input from the Region’s Accessibility Advisory Committee, as
well as the local municipal committees, as it applies to the provision of free rides for
clients of the Canadian National Institute of the Blind (CNIB).

BACKGROUND

The purpose of the April 15, 2004 “Complimentary Ride Policy Report” was to seek
Transit Committee and Regional Council approval to formalize a policy for the
distribution of complimentary fare media for travel training, and also to adopt a free ride
policy for emergency services personnel and CNIB patrons on York Region Transit
(YRT).
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Clause No. 2
Report No. 2
Transit Committee

At the time of amalgamation, York Region Transit assumed complimentary pass
programs administered by the local municipal transit systems. The purpose of these
programs was to allow groups to provide transit training to persons with special needs.
The municipalities assessed groups on an individual basis and provided varying numbers
of complimentary passes based on each request. Over the past few years, YRT staff has
reccived several requests from groups and agencies for complimentary fare media to
assist them with their program transportation requircments. Transit Committee reviewed
the staff report and adopted the tollowing recommendation:

e The Travel Training Policy be adopted to provide free transportation for individuals
represented by agencies with special needs, including cognitive and physical
disabilities, while conducting travel training programs in order to usc conventional
public transit sately and independently.

In addition to the complimentary pass programs, there was a need to consolidate and
formalize a policy to identify when persons can ride freec on YR'T conventional transit
services. Informally, YRT allowed emergency services (police, fire and paramedics) in
uniform or with official identification, as well as CNIB patrons with identification, to ride
trec on all YRT operated services. After reviewing the report, Transit Committec made
the following recommendations:

e The Free Ride Policy, as it applies to Emergency Service personnel, refer to Police
Officers, Fire Fighters or Paramedics in uniform only.

e The Free Ride Policy, as it applies to members ot the Canadian National Institute for
the Blind (CNIB), be referred to the Region’s Accessibility Advisory Committee for
their input and comments.

Regional Council, at its meeting ot April 22, 2004, requested that in addition to statf
contacting the Region’s Accessibility Advisory Committee, that the CNIB issue also be
referred to the local municipalities” Accessibility Advisory Committees for their input
and comment.

4. ANALYSIS AND OPTIONS

The “Complimentary Ride Policies Report” was forwarded on May 5, 2004 to the
Accessible Advisory Committees of the Region and the local municipalities, requesting
their input on the free transit ride policy and its application to members of the CNIB.

Based on the response and discussions held, staft are recommending that since not all
visually-impaired persons are members of the CNIB, the “Free Ride Policy” be revised to
include any clients of an approved organization operating within the Region that deals
with accessible training of persons with visual impairments. The attached Free Ride
Policy has been adjusted accordingly to retlect the above direction.
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4.1 Relationship to Vision 2026

As part of Vision 2026, York Region has identitied the need to improve the
transportation opportunities for residents and businesses within the Region. The “Free
Ride” and “Travel Training” policies support the goal of improved transportation
opportunities by building transit ridership while encouraging positive community
relationships.

5. FINANCIAL IMPLICATIONS

As reported in the April 15, 2004 report to Transit Committee, the costs to provide free
transit rides to uniformed emergency personnel and CNIB patrons will be minimal. It is
also felt that the impact of adding any other additional organizations with visually
impaired clients would also be minimal.

YRT staff will monitor the operating impact and costs created by the Complimentary
Ride Policies - Free Ride and Travel Training, throughout 2005, as part of its normal
service monitoring program, and report back to Committee and Council related to any
future concerns.

6. LOCAL MUNICIPAL IMPACT

As reported earlicr, the approval of these policies will foster positive partnerships with
local agencies and groups and provide additional transportation opportunities.

7. CONCLUSION

York Region Transit will continue to support the goal of accessible transit for all
residents and businesses within the Region through the implementation ot policies such
as those covered in this report. Although there is an overall cost to operate these policy
programs, the benefits for both YRT and the community are viewed as greater. The
revision of the “Free Ride” policy to include any clients associated with organizations
involved with visual impairments ensures an equitable application of the policy with
minimal cost impact.

The Senior Management Group has reviewed this report.

(The attachment referred to in this clause is attached to this report.)



COUNCIL ATTACHMENT 1

SUATUS
Council Approved Y N

YorkRﬂgion CAO Approved: Y N

TITLE: York Region Transit NO.:
Ride Free Approval Date:
Last Updated:
POLICY STATEMENT:

York Region Transit (YRT) recognizes the value and importance of emergency services
personncl. In this regard, YRT consents to Emergency Service personncl riding frec of charge on
all YRT operated services (including TTC contracted routes north of Stecles Ave. and Brampton
Transit routes within York Region).

Additionally, members of the Canadian National Institute for the Blind (CNIB) and any other
organization operating within the Region dealing with persons with visual impairments will
travel frec of charge on conventional transit services with appropriate identification.

APPLICATION:

This policy applies to all York Region Transit conventional routes, including TTC routes north
of Steeles Avenue and Brampton Transit routes operating within York Region.

PURPOSE:

The purposc of this policy is to formalize and identify who is cligible to ride frec on YRT
conventional scrvices.

DESCRIPTION:

The following table describes personnel that are entitled to ride York Region Transit
conventional services at no cost:

Rider Ride Free Criteria

Police Officer e In uniform only, when traveling to/from work or whilc
on duty. Civilian status docs not apply to this policy.

Fire Fighter e In uniform only when traveling to/from work or while
on duty.

Paramedic e In uniform only when traveling to/from work or while
on duty.

Visual Impairment e Any client of the CNIB or any other approved agency
dealing with visual impairments.

Last Updated: January 6, 2005
Page 1 of 2
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York Region Transit — Ride Free Approval Date

RESPONSIBILITIES:
York Region Transit will notify its Contractors regarding the Ride Free policy.

REFERENCE:

Brampton Transit London Transit

Burlington Transit Mississauga Transit

Ajax Pickering Transit OC Transpo

Hamilton Transit Oakville Transit

GO Transit Toronto Transit Commission

Grand River Transit

CONTACT:

Mary-Lou Johnston, Manager, Customer Service & Marketing
Brian Drew, Manager, Specialized Services
Rick Takagi, Manager, Conventional Operations

APPROVAL INFORMATION

CAO Approval Date:

Committee: Clause: Report No:

Council Approval: Minute No.  Page: Date:
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