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Cosmo Yu Wang
133 Cactus Ave
North York, ON
M2R 2V1

T: 416-222-0473

REGU/RECEIVED
25 -05- 2004

Date: May 20, 2004

---------------

Mr. Michael Garrett

Chief Administration officer
York Region

17250 Young St.
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Subject: Heroic employees from York Region

Dear Mr. Garrett,

This is my pleasure to write this thank you letter to you and let you know how Mr. Kent
Raymond and Mr. Ron Cooper of Transportation and Works Department for the region of
York assisted me when my car was hit by another driver on Young St. at the intersection
with Pleasant/Newman at 2:00p.m. on May 19,2004

After Kent and Ron noticed my car was hit by a driver making unsafe turn, which caused
my car to catch fire, they acted immediately and putted fire out with the fire extinguisher
in their vehicle. This avoided any further damage to both vehicles involved in this

accident. Kent and Ron called the police and fire departments for us, and were willing to
be witnesses to the accident.

1 am grateful to have Kent and Ron stay with me during this difficult experience. Their
honesty and readiness to help others are always appreciated.

Please pass my appreciation to Kent and Ron. My family and I thank you for employing
such wonderful people.

PS. Kent’s phone number: 905-881-8742.
Sincerely yours,

Cosmo Yu Wang
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