
 
Transportation Services Department 

 
 
MEMORANDUM 
 
 
TO: Transportation Services Committee 
 
FROM: Kathleen Llewellyn-Thomas, Commissioner of Transportation Services 
 
DATE: June 9, 2011 
 
RE: April 2011 Transit Ridership Statistics 
 
 
This memo provides an overview of monthly YRT/Viva ridership statistics for April 2011. 
YRT/Viva revenue ridership for April is over 1.74 million, which represents an increase of 
approximately 216,700 revenue riders, or 14.2%, over April 2010.  This is the highest ridership 
for April since amalgamation in 2001.  
 
Employment 
According to Statistics Canada [1], the national unemployment rate for April 2011 decreased by 
0.1% from March 2011 to 7.6%.  With the decrease in unemployment and the general recovery 
of the economy, it is anticipated that ridership will continue to grow.  
 
Gas Prices 
Gas prices in April 2011 ranged from $1.23 to $1.39 per litre [2], including Harmonized Sales Tax 
(HST). In April 2010, gas prices ranged from $0.99 to $1.02 per litre [2], it should be noted that 
these prices only included the Goods and Service Tax (GST).  Higher gas prices tend to increase 
transit ridership as customers try to mitigate commuting costs.   
 
Service Improvements 
Service is continually monitored and evaluated to better serve YRT/Viva customers.   
 
Effective February 27, 2011, YRT/Viva implemented service improvements to meet demand and 
to grow ridership.  Some of the improvements include: 

• Route 1-Highway 7 schedules adjusted to better reflect actual travel time and to improve 
service reliability.   

• Route 303-Bur Oak Express extended to Kennedy Road and Bur Oak Avenue and one 
additional AM trip implemented to accommodate demand.  

  
Effective April 24, 2011:  

• A new Viva Blue northbound trip departing Finch GO Bus Terminal at 7:11 a.m. 
• A new Viva Blue A southbound trip departing Newmarket GO Bus Terminal at 6:00 a.m. 
• Route 20-Jane seasonal diversion to Wonderland on weekdays and weekend 



• Weekend frequency improvements on Route 85A-Rutherford (Saturday frequency 
improved from 40 to 31 minutes and Sunday/Holiday from 45 to 37 minutes)  

• Sunday/Holiday frequency improvements on Route 90-Leslie adjusted from 60 to 52 
minutes 

• Weekday frequency improvements on Routes 91/91A/91B-Bayview (peak periods 
adjusted from 11 to 9 minutes and mid-day frequency adjusted from 22 to 18 minutes)   

 
Construction Mitigation (Rapidways, Spadina Subway Extension, Municipal Construction 
Projects) 
Appropriate measures are being taken to better reflect the actual travelling times and to improve 
service quality and reliability during the construction of the Davis Drive and Highway 7 
Rapidways, the extension of the Spadina Subway and municipal construction projects.  Extra 
buses are being used as required to mitigate impacts due to construction including: 

• One additional bus for Route 1 – Hwy 7 during peak periods to mitigate Markham 
construction 

• Two buses for Viva Purple during peak periods to mitigate Highway 7 construction 
• One bus for Viva Orange which was not saved (weekdays and weekends) as a result of 

construction of the Spadina Subway extension 
 
As construction increases during the summer months, additional measures will be implemented 
to address any delays. 
 
Viva Ridership  
Viva service continues to perform well with the five Viva routes experiencing double-digit 
growth.  Viva carried over 814,000 passengers in April 2011, or 17.4% over April 2010.  The 
ridership on Viva Blue and Purple increased by 17.5% and 15.2%, representing additional 
boardings of 71,800 and 25,500 respectively. 
 

Mobility Plus Ridership 
In April 2011, Mobility Plus carried 196 fewer passengers, a decrease of 0.7% over April 2010.  
Generally, April 2011 ridership was impacted by inclement weather, higher amounts of rainfall 
[3], causing Mobility Plus customers to make fewer trips. 
 
 
 
 
 
      
Kathleen Llewellyn-Thomas, P.Eng. 
Commissioner of Transportation Services 
 
Notes: 
[1] March 4, 2011.  Latest Release from the Labour Force Survey.  Statistics Canada.  Retrieved from 
http://www.statcan.gc.ca/subjects-sujets/labour-travail/lfs-epa/lfs-epa-eng.htm.  Retrieved date March 17, 2011. 
 
[2] 18 Month Average Retail Price Chart. (2011).  GasBuddy.com.  Retrieved from 
http://www.torontogasprices.com/Retail_Price_Chart.aspx.  Retrieved date March 17, 2011. 
 
[3] Daily Data Report for February 2011.  Environment Canada - National Climate Data and Information Archive.  
Retrieved from http://www.climate.weatheroffice.gc.ca/climateData/dailydata_e.html?StationID=4841.  Retrieved 
date March 17, 2011. 
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YRT/Viva
2011 Revenue Ridership Summary
Conventional Services including Contracted TTC Services North of Steeles

Month 2010 2011 Month Change 
[’11 vs ’10] YTD Change

Avg Wkday
Rev. Ridership

2011

January 1,599,353 1,740,807 8.8% 8.8% 70,078

February 1,532,249 1,658,141 8.2% 8.5% 73,187

March 1,726,714 1,909,452 10.6% 9.3% 71,362

April 1,524,252 1,740,968 14.2% 10.4% 73,359

May 1,551,310

June 1,603,156

July 1,432,934

August 1,373,565

September 1,776,754

October 1,814,785

November 1,862,985

December 1,550,744

YTD 19,348,801 7,049,368

Updated: May 17,  2011
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Specialized Services – Mobility Plus

Month
2010

Ridership
2011 

Ridership

Month 
Change 

(‘11 vs. ’10)

Year to Date 
Change

Avg Wkday
Rev 

Ridership 2011

January 26,407 26,948 2.0% 2.0% 1,142

February 24,400 24,957 2.3% 2.2% 1,155

March 29,035 30,169 3.9% 2.8% 1,193

April 26,810 26,614 -0.7% 1.9% 1,184

May 27,365

June 27,521

July 25,381

August 26,391

September 26,788

October 28,301

November 29,692

December 24,697

YTD 322,788 108,688 Updated: May 06, 2011
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