16th Avenue Trunk Sewer : 5158
Environmental Management Plan
Incident Report Form

Date: November 5, 2004 Response Time: 4 working hours
Time: 5:00 PM Issue Resolved:

MacViro Person Contacted: Muin Husain/Tlee 16th Impact:

Contact: Renato Pasqualoni

Issue:

The Pond Water Has Gone Down About 5 Feet and Need To Get It Resolved

Actions Taken:

Date: November 5, 2004

Called Mr. Pike and left a message on the evening of Friday November 5, 2004

Spoke with Mr. Pike in the morning of November 8, 2004 - He indicated that it was not necessary to send
anybody out to conduct an investigation of the property. He says that this issue has been previously investigated
by InspecSol/CRA. He wished to inquire about an application he made to the review comittee regarding the
water levels on his pond. He indicates that he submitted an application form for review on August 9, 2004 and
Nitti and Alan Brown of the Town of Markham were both copied in the application. The reference number
provided was T001374-23-748. He had enclosed photographs taken of the pond this year and 1 year ago. Mr.
Pike informed there were a large number of residents in the Bethesda area who had similar concerns and were
considering a class action law suit.

Tabitha Lee indicated to Mr. Pike that she would look into the status of the application and provide him with an
update by the end of the day.

Conversations with Philip Smart show that complaints were lodged by Mr. Doug Pike in the past and
InspecSol/CRA has conducted previous investigations on this property as a result of complaints from the
neighbouring properties. He indicates that he provided Mr. Pike with the paperwork for an application for review;

however, it was also necessary for him to call the "Call Center" to initiate the process and the call was never
made.

The current status of application is unknown. Phil isn't sure if it exists because of the failure of Mr. Pike o have
calied. Phil indicated that he would be responsible for responding to Mr. Pike and inform us if further
investigation into the pond was necessary.

Conclusions:
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