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of EXCELLENCE Corporate Services Commission

November 26, 2003 REDGIHIHN OF YORK
CLERK'S OFFICE

FILE No. -

Mr. Dennis Kelly

Regional Clerk

The Regional Municipality of York

17250 Yonge Street

Newmarket, ON L3Y 6Z1

RE: SARS RECOVERY PROGRAM UPDATE ((7.6 & 16.24, 13.4.4)

Dear Mr. Kelly:

This will confirm that at the meeting of Council held on November 25, 2003, Clause 6 of
Report No. 65, was approved as follows:

“That the report entitled "SARS Recovery Program Update" be received;

And that the $90,500 expended in 2003 be the maximum amount for the SARS
Recovery Program,

And that the Markham Hotel Consortium has until June, 2004 to implement
key aspects of their July 4, 2003 proposal to SERTF, (SARS Economic
Recovery Task Force), with the $30,000 already disbursed by the Town, or the
funds are to be returned to the Town;

And that if York Region's funds are not committed by calendar year end, then
the Markham Hotel Consortium has to immediately secure matching funds
from another partner(s). If they are unable to find matching funds then
Markham Council has the right to request the return of any unspent funds.”

Yours sincerely,
) T,
R VOB

Sheila Birrell
Town Clerk

Copy to: Ted Northcott, Sr. Economic Development Officer

q:\finance and administration\clerks\clerks exec\marylou\council - nov. 25-03.doc
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REPORT TO FINANCE AND ADMINISTRATIVE

COMMITTEE
TO: Mayor and Members of Council
FROM: Ted Northeott, Sr. Economic Development Officer
PREPARED BY: same as above
' DATE OF MEETING: November 17, 2003
SUBJECT: ' SARS Recovery Program Update

RECOMMENDATION:
That the report entitled “SARS Recovery Program Update” be received,

And that the $90,500 expended in 2003 be the maximum amount for the SARS Recovery
‘Program, ' ' : :

And if the Province of Ontario does not approve the revised applicatioﬁ by the Markham Hotel
Consortium (which is to be submitted by the York Region Hotel Marketing Group) by June 30,
2004, that the $30,000 is to be returned to the Town by the Markham Hotel Consortium.

PURPOSE: :

To provide an update on the Town’s SARS recovery program with a focus on the activities of
community organizations that received Council approval for financial support to help with
€CONOMmIC recovery.

EXECUTIVE SUMMARY:

A total budget of $100,000 had been approved by Council for SARS recovery initiatives. Of this,
$80,500 has been approved for disbursement this year to 5 organizations, with an additional
$10,000 allocated to other activities (e.g. International Air Rally event, and airplane towed
banner announcing retail opening on specific statutory holidays). In most cases, funding was
contingent upon the organization finding matching funds from private or public sources. The
initiatives supported by the Town have contributed to a revitalization of many aspects of the
local economy, particularly in the retail and restaurant sectors. The hotels however, suffered
significant financial losses and although some of the business has come back, they are not at
their usual levels.

DISCUSSION:
A SARS Economic Recovery Task Force (“SERTF”) was established by Council in the Spring
of 2003 “for the purpose of recommending an action programme promoting the economic
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are described below.

is Association (RHMCBA)
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plus funds from Town of Richmond Hill
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d) SARS program: Taste of Asia Street Festival, Sunday, August 3, 2003

The Taste of Asia Street Festival was a day long festival that took place on Kennedy Road
(closed from north of Steeles to Clayton Drive). Due to the FCCM’s extensive promotional
campaign, some 20,000 people from across Markham and the GTA were in attendance. Over 60
booths were set up selling a wide variety of goods including clothing and ethnic foods. The
selection of music and dancing at the temporary “band shell” was a highlight for many attendees.
Due to the success of this year’s festival and the cooperation and support that the FCCM
received from Markham and other partners, the FCCM is now planning on making it a 2-day
annual event, tentatively scheduled for J uly 3 & 4, 2004. (refer to Attachment 2 for details).

' 3) Markham Village BIA

a) amount approved by Council: $10,500
b) amount disbursed by the Town: $10,500 (pending)
c) funding from other key sources: $1,086 York Region; $1,935 Ontario

Tourism; $2,000 Markville Ford:$2,635
booth rentals
d) SARS program: Markham Caribbean Day, and Olden Days & Antique Cars

On Sunday, July 20, the BIA held its first Markham Caribbean Day Festival on Markham Main
Street. Five Caribbean tourism boards were sponsors and also set up booths. At its peak, the BIA

estimates that there were between 3,500 and 5,000 people in attendance who came to hear music, ‘

sample Caribbean foods and partake in shopping on Main Street. The feedback received by the
BIA has been positive and the BIA is considering making this an annual event.

On Sunday, September 7, the BIA hosted its annual Olden Days & Antique Cars Festival. More
than 200 cars were on display making this years festival the biggest yet. The BIA estimates
attendees for the day at around 7,500. Their major sponsor, Markville Ford, has committed their
support already for 2004. Many local bands were also featured throughout the day.

In the BIA’s July 2 submission to the Town, they indicated various other initiatives that they
would like to undertake including the creation of a Main Street directory, and an ad in the
“Ontario Tripper” monthly newspaper. However, the BIA has advised the Town that they were
unable to undertake these initiatives due to budget restraints and Caribbean Day costs overruns.
If the Festival Of Lights on November 28 is successful in raising funds, they may be in a position
to undertake these two initiatives. :

4) Unionville BIA
a) amount approved by Council: $12,500
b) amount disbursed by the Town : $12,500 (pending)
¢) funding from other sources: $4,000 York Region; $28,500 Cultural

Tourism Marketing Fund (Provincial)
d) SARS program: Summer Shopping In Unionville Program
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$23,000 pending to be disbursed. Council direction is required before the end of the current
budget year as to whether: '

1. the $90,500 expended in 2003 is to be the maximum amount for the SARS Recovery
Program,

2. if the Province of Ontario does not approve the revised application by the Markham
Hotel Consortium (which is to be submitted by the York Region Hotel Marketing Group)
by June 30, 2004, that the $30,000 is to be returned to the Town by the Markham Hotel
Consortium

ENVIRONMENTAL CONSIDERATIONS:
none

ACCESSIBILITY CONSIDERATIONS:
none

ENGAGE 21ST CONSIDERATIONS:
None.

BUSINESS UNITS CONSULTED AND AFFECTED:
The Town’s Treasurer has reviewed this report, and is supportive of its contents.

ATTACHMENTS:
1. Certificate of appreciation by the RHMCBA
2. Email from FCCM
3. Unionville BIA’s report

/Q*)Z/\J\‘M/P o WM‘%WW

Stephen Chait, Director of Economic Mary-Frances Turner,

Development Commissioner, -
Strategy, Innovation &
Partnerships
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Northcott, Ted 5 7
From: Northcott, Ted

Sent:  Tuesday, September 30, 2003 2:11 PM

To: ‘Dr. Ken Ng'

Cc: Chait, Stephen

Subject: RE: Taste of Asia (Thank you)

thank you very much for this nice and complementary'novte Dr. Ng. | will share it with the committee/council
through my report.

ted northcott

Lo Original Message-----

From: Dr. Ken Ng [mailto:drkenng@hotmail.com]
Sent: Tuesday, September 30, 2003 1:53 PM

To: tnorthcott@city.markham.on.ca

Subject: Taste of Asia (Thank you)

September 3, 2003

Thank You, Town of Markham!

In its efforts to contribute to the revival of consumer confidence and the fledging
economy after the trauma of SARS, as well as bringing together the many ethnic groups of
the Markham community, the Federation of Chinese Canadians in Markham owes a big
"Thank You" to Mayor Don Cousens and the Town of Markham in making the "Taste of -
Asia" Street Festival a huge success.

Throughout the organization period, the Town of Markham had been a mainstay for
FCCM, not only in directly funding the festival, but also in lending advice and steering
FCCM in the right direction for procuring licences, permits, and extra funding. The
blocking-off of such a busy junction as Kennedy and Steeles, a first for the Town, had
allowed the function to take place at the densest traffic intersection of Markham, thus
guaranteeing a high rate of attendance for the event. In addition, the media conference was
held at the grand hall of the Civic Centre, another sign of the unstinting support of the
Town.

The festival featured over 60 booths, offering goods and services at discount prices
and a variety of ethnic foods. The performances on the huge stage set up on Kennedy Road
outside the Market Village Shopping Centre, which another stalwart sponsor, was a
reflection of the multicultural mosaic of Canada, such as Chinese, Japanese, Polynesian and
Filipino, just to name a few. '

The guests of honour were heralded to the stage for the opening ceremony by a
marching band and announced by Town Crier John Webster. The Master of Ceremonies
was none other than our Deputy Mayor Frank Scarpitti who did an amazing job! Among the
dignitaries present were Consul General of the People's Republic of China in Toronto Chen
XiaoLing, Ontario's Minister of Culture David Tsubouchi, J apanese Canadian Culture
Centre President Martin Kobayashi and Sid Ikeda, Regional Councillor Tony Wong,
Councillors Alex Chiu and Khalid Usman, Councillor candidate Tao Qu, plus many more
guests that represented the different sectors of the Markham and the greater Toronto
communities. The festival was definitely a big success, with a participation of over 20,000
people. Well-encouraged, FCCM is planning to make this an annual event to promote the
Town of Markham and its special multi-cultural mosaic. Looking forward to work with the

10/28/2003
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+ - good people of the Town of Markham aga
Recpectully submitted,
Dr. Ken Ng, Chairman

Federation of Chinese Canadians in Markl n
http://www.culture-canada.ca/news_aug3. nl

Add photos to your e-mail with MSN 8. C 2 n onths FREE*.

10/28/2003
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Initial Report to the Markham SARS Task Fbrce

59
Unionville BIA’s (UBIA) SARS Relief Campaign 2003

SUBMITTED: 051103

This report is intended as a brief overview of the activities commenced by the
UBIA’s SARS Relief Campaign 2003 which relate to the Town of Markham’s
special SARS Task Force assistance. The general underlying structure of the

campaign was outlined in the UBIA’s 1nitial proposal presented to the Town’s
SARS Task Force, 11 June 2003.

The Town’s SARS Task Force granted support to the UBIA’s proposal in the
amount of $12,500 with a requirement that the UBIA seek matching funding from
other government or private sector sources. The UBIA met, and exceeded this

cequirement through successfully finding additional funding from other sources in
excess of $30,000.

The Town’s grant enabled the UBIA to do the following:

The main impact of the Town’s grant was to be applied to the UBIA’s "Summer
Shopping in Unionville Program", which was a part of the UBIA’s SARS Relief
Campaign. This program focused on a effort to counteract the negative effects on
the BIA’s retail base which were expected as a result of the relaxation of the
provisions of the Retail Business Holiday Act. This "relaxation" effectively
eliminated an economic advantage that the UBIA’s members had always had over
other competing retail areas, in particular, shopping centres and so called "big
box" complexes. To this point, the UBIA moved to protect its members and
expanded its holiday "presence" by augmenting the existing Summer Concert
Series to include street-long performances on Canada Day, Simcoe Day, and
Labour Day. On all three holidays, Main Street, Unionville was closed to vehicular
traffic and additional entertainers were hired to fill the street. The enhanced-
holiday events were supported by additional advertising in both local and regional
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Through comparison with the crowd estimates of The UBIA’s other festivals and
events, it is estimated that approximately 15,000 new visits were created by the
Canada Day event, and 8,000 visits were created by each of the Simcoe Day and
Labour Day events, for a combined total in excess of 30,000 new visit generated.
This does not include the increased number of visits created through the weekend
tie-in ( Friday, Saturday & Sunday) for both "expanded” holiday weekends, nor the
increased visits generated throughout the remainder of the summer by the
"Shopping Spree” campaign. Additionally, the numbers at the end-of-summer
Heritage Festival were a good indicator that perhaps the effects of the SARS
outbreak on our area were in decline. An estimated 12,000 people attended the
Festival which is comparable to previous years attendance levels. The Heritage
Festival was combined with the closing of the Summer Concert Series, and the
"$5000 Shopping Spree" winner was chosen at the Heritage Festival in a ceremony
held on the Millennium Bandstand. The initial count of the raw data collected
through the "Shopping Spree" has found that approx1rnately 45,000 ballots were
submitted over the sixty-day penod of the campaign.

The UBIA would like to follow further with its analysis of the effectiveness of its
SARS Relief Campaign in the future. As the $12,500 grant from the Town has
received excellent matching support from other sources, we have been able to
expand the total Relief effort through the Christmas season. We expect to have a
fuller understanding of this effort in the new year, after the Christmas cycle, where
the survivability of the UBIA’s retail members, in particular, will be more
apparent.

On behalf of the Unionville B.I.A., I would like to thank the Town for its proactive
stance in supporting the UBIA’s proposal regarding the SARS recovery process.
Initial analysis suggests that the Town’s grant to the UBIA has provided the
impetus for a campaign which has borne quite positive results which are ongoing..

Gregory McCormick,
Chairman, UBIA
N3 g
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