York Region

Transportation Services Department

MEMORANDUM

TO: Transportation Services Committee

FROM: Kathleen Llewellyn-Thomas, Commissioner of Transportation Services
DATE: January 21, 2011

RE: December 2010 Transit Ridership Statistics

This memo provides an overview of YRT/Viva ridership statistics for December 2010.
YRT/Viva revenue ridership for December this year is over 1.55 million, an increase of 5.4%
over December 2009. Total December 2010 boardings (i.e. transferring passengers and revenue
riders) amounted to approximately 2.48 million riders, an increase over December 2009 of
10.6%. The number of year-to-date revenue riders is just under 19.4 million, representing a
year-to-date increase of 5.9%. December 2010 has also exhibited the highest total boardings for
the month of December since amalgamation in 2001.

Employment

According to Statistics Canada '), the national unemployment rate for December 2010 is 7.6%
versus 8.5% in December 2009. With the economy generally recovering, it is anticipated that
ridership will likewise continue to recover.

High Gas Prices

Gas prices in December 2010 ranged from approximately $1.08 per litre to just over $1.13 per
litre™™), including the additional 8.0% increase due to the implementation of the Harmonized
Sales Tax (HST). In December 2009, gas prices were much lower, ranging from just under
$0.92 per litre to just over $0.97 per litre. Higher gas prices tend to help attract riders to public
transportation. If gas prices continue to generally trend upward, this could result in positive
impacts to our ridership numbers.

Introduction of new routes/branches, restructuring of Routes

With the introduction of Route 22A (King City) branch to/from York University in September,
Route 22/22A experienced an increase of approximately 277 weekday boardings, a monthly
increase of 88.2% over the same month last year.



Also for December 2010, Route 77/Ziim restructuring has contributed to approximately 963
additional weekday boardings for Route 77 (Hwy 7/Centre), a monthly increase of 38% over
December 2009. Viva Orange experienced an increase of approximately 333 weekday
boardings, a monthly increase of 20% over the same month last year.

In November 2010, Route 88 (Bathurst) weekday service to/from Elgin Mills Community Centre
was extended to Seneca-King Campus. This improvement has contributed to approximately 799
additional weekday boarding, a monthly increase of 27% over December 2009.

Mobility Plus December Ridership

Mobility Plus ridership has increased by 0.3% over the same month last year. In December
2009, Mobility Plus carried 25,031 passengers and 25,101 in December 2010. This modest
change has been mostly attributed to poorer traveling weather compared to December 2009.

The Mobility Plus service operated 322,788 revenue trips from January 2010 to December 2010,
representing a year end increase of 8%. The increase is being attributed to favourable weather
conditions during the 2010 winter and day programs for cognitive customers staying open
throughout the entire summer.

Kathleen Llewellyn-Thomas, P.Eng.
Commissioner of Transportation Services

Notes:
[1] January 7, 2011. Latest Release from the Labour Force Survey. Statistics Canada. Retrieved from
http://www.statcan.gc.ca/subjects-sujets/labour-travail/lfs-epa/Ifs-epa-eng.htm. Retrieved date January 17, 2011.

[2] 18 Month Average Retail Price Chart. (2010). GasBuddy.com. Retrieved from
http://www.torontogasprices.com/Retail Price_Chart.aspx. Retrieved date January 21, 2011.
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YRT/Viva
2010 Revenue Ridership Summary

Conventional Services including Contracted TTC Services North of Steeles
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2010 NOTES:
January? 1,464,280 1,608,610 9.9% 9.9% 68,844 1. 2009 revenue ridership
adjusteq for 2010
February 1,480,919 1,532,249 3.5% 6.6% 69,667 comparison.
March 1,644,873 | 1,726,714 5.0% 6.0% 67,005 | 2 e g0 5000
April 1,516,370 1,561,915 3.0% 5.3% 64,376
May 1,501,987 1,551,310 3.3% 4.9% 65,028
June 1,536,795 1,603,156 4.3% 4.8% 64,055
July 1,343,234 1,432,934 6.7% 5.0% 57,177
August 1,289,201 1,373,565 6.5% 5.2% 54,563
September 1,685,021 1,776,754 5.4% 5.2% 71,242
October 1,626,594 1,814,785 11.6% 5.9% 73,834
November 1,758,038 1,862,985 6.0% 5.9% 72,826
December 1,471,246 1,550,744 5.4% 5.9% 59,429
YTD 18,318,558 19,395,721

Updated: January 17, 2011
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VGUVAE!
2010 Ridership Summary

Specialized Services — Mobility Plus
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2009 2010 Cl\:l]:::]e Year to Date Avg Q{/\é l\(/day
Ridership Ridership (09 vs. '10) Change Ridership 2010

January 23,589 26,156 10.9% 10.9% 1,138
February 22,515 24,758 10.0% 10.4% 1,140
March 26,294 29,135 10.8% 10.6% 1,151
April 24,518 26,854 9.5% 10.3% 1,135
May 24,709 26,903 8.9% 10.0% 1,156
June 26,005 27,521 5.8% 9.3% 1,123
July 23,768 25,612 7.8% 9.1% 1,092
August 23,140 26,141 13.0% 9.5% 1,056
September 24,764 26,742 8.0% 9.4% 1,130
October 27,451 28,236 2.9% 8.4% 1,209
November 27,013 29,629 9.7% 8.6% 1,221
December 25,031 25,101 0.3% 8.0% 971
YTD 298,797 322,788

Updated: January 17, 2011
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