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Claims

No Action 
Yes 

No 

Residents have 90 calendar 
days to respond 

Local municipality shall review, collate 
and submit claims to the Regional 

Project Manager 

Independent Hydrogeologist reviews 
claims on behalf of the Region (Decision 

made within  
90 business days) 

The Regional Project Manager and the Director 
of Engineering of local municipalities review 

recommendation by independent hydro geologist

VALID INVALID

Local Municipality advertises 
in local newspapers twice 

Releases secured from the local municipality 
and the resident 

(All releases to be submitted to the Region 
by the director of the local municipality) 

The Regional Project Manager advises the 
Regional Treasurer to transfer funds to the 

local municipality 

Local municipality compensates the resident

The Regional Project Manager advises the 
Director of Engineering of the local 

municipality and the resident 

LESS THAN 3? 


