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Resident

24 HOUR CALL CENTRE 
• Log call and details 
• Contact Regional Consultant 

INVESTIGATION 
• Provide 25 litres of water 
• Regional consultant confirms 

physical details 

CONFIRM FINDINGS  
WITH THE REGION 

ASSESSMENT 
• Regional Consultant assesses 

impacts and cause 

NOTIFICATION 
• Notify resident of intended action(s) 

IMPLEMENTATION 
• Implement necessary action based 

on assessment 

IMPACT CERTAIN 
• Provide tank water 

supply within 24  hours 

NO IMPACT 
• Discontinue temporary 

water supply 

LONG TERM IMPACT  
i.e. Greater than 1 season 
 

SEASONAL IMPACT 
i.e. Less than 1 season 
on tank 

IMPLEMENT COST 
EFFECTIVE LONG TERM 

SOLUTION 

MITIGATION MEETING 
• Optional 
• Review findings and present 

information 
• Explore possible alternatives 

REVIEW WITH THE RESIDENT 
• If mitigation is discontinued and 

resident is not satisfied continue below

DISPUTES REVIEW BODY 
• Convene Review Body hearing 

IMPLEMENT DISPUTE REVIEW 
BODY DECISION 


