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Mewmarket, ON L3Y 871

On behalf of the Ministry of the Environment, | would like to congratulale you on receiving your
Municipal Drinking Water Licence, Drinking Waler Works Permit and Accreditation of your operating
authonity. Your successiul efforts to implement a Quality Management Systen within your drinking
water system are an important element of Ontario’s drinking water safety net.

The Drinking Water Quality Management Standard (DWOME) is a tool for pwners and operators (o
help ensure that consistent processes and procedures arg in place to manage the production and
delivery of high qualily drinking water. The DWQMS supports a proactive and preventative
approach, which requires adoption of best practices and continuous improvement. Thess
reguirements help owners and operating authorities continually improve the performance of their
drinking water system through management oversight of their policies, processes and procedurss.
These requirerments also provide municipal officials with the {ools necessary to continuously assess
their systems to ensurs that Standard of Care provisions, which come into effect in 2013, gare met. §
is an investment in the fidure gnd an impordant part of the licensing process.

COntario is the first jurisdiction in NMorth America to mandate a Quality Management System for
municipal residential drinking water systems, and the introduction of the Municipal Drinking Water
Licensing Program is one example of the measures put in place 1o keep Ontaric’s drinking water
among the most protected in the world. Safeguarding Ontario’s drirking water would not be possible
without the commitment shown by vou and your staff, and | would fike to extend my congratulations
for your accomplishments. '

For more information on the Municipal Drinking Water Licensing Program, please visit our website at
vewew ontario caldrinkingwaler, or contact us directly at mdwip@ontario.ca or at 1-877-055-5455.

Sincerely,
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Juhin Stagier
Chief Drinking Water Inspector/Assistant Deputy Minister
Drinking Water Management Division

e Erin Mahoney, Commissioner of Bmvironmental Services
York Region Administration Building
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