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MEMORANDUM 
 
 
TO: Community and Health Services Committee 
 
FROM: Adelina Urbanski, Commissioner of Community and Health Services 
 
DATE: December 5, 2012 
 
RE: Release of A New Direction: Ontario’s Immigration Strategy 
 
 
As follow-up to the verbal report provided at Community and Health Services Committee on 
November 7, 2012, below is an overview of A New Direction: Ontario’s Immigration Strategy 
(Strategy) released by Ontario’s Ministry of Citizenship and Immigration on November 5, 2012. 
A copy of the Strategy is attached. 
 
A New Direction: Ontario’s Immigration Strategy is Ontario’s first strategy that identifies how 
the province selects, welcomes and assists immigrants in the province. The Strategy was 
developed as a tool to negotiate with the federal government on funding, immigration policy and 
quotas set for Ontario. 
 
An Ontario-focused strategy is needed in the absence of the Canada-Ontario Immigration 
Agreement 
 
In 2005, the Canada-Ontario Immigration Agreement established funding allocations for Ontario 
settlement programs based on the federal government’s Strategic Plan for Settlement and 
Language Training. The agreement expired in March 2011 and there has not been a formal 
agreement in place since then between the federal and provincial governments. 
 
In addition, the federal government has been making changes to the immigrant landing process 
and quotas. The changes have reduced the proportion of economic immigrants, individuals 
selected for their skills and ability to contribute to Canada’s economy, coming to Ontario to 52 
per cent, while the average for other provinces is 70 per cent.  
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Settlement funding to Ontario has declined over the last two years 
 
Federal funding for settlement services is tied to direct immigrant landings. In 2011, Ontario 
received 40 per cent of landings to Canada compared to 60 per cent in 2001. As a result, funding 
allocations from the federal government to Ontario have declined by $43 million in 2011-2012 
and will decline an additional $31 million in 2012-2013. The federal government will continue to 
reduce funding for settlement programs across Canada by $71.2 million for the next three fiscal 
years.  
 
In York Region however, landings have increased by seven per cent between 2001 and 2010. 
Despite the increase in direct landings, the average funding reduction to York Region settlement 
agencies was 10 per cent for the 2011-12 fiscal year. To date, the majority of Ontario’s funding 
cuts to settlement programs were to Toronto-based agencies but as settlement funding across 
Canada continues to reduce it is anticipated that York Region agencies will be impacted by the 
cuts. 
 
Funding reductions impact newcomers’ ability to succeed 
 
Reduction in funding has impacted settlement service providers, resulting in reduced staff hours 
and wages, reductions in services and discontinuation or changes to programs. These much 
needed programs and services help newcomers successfully integrate into Canadian life and the 
economy. 
 
In York Region, 60 per cent of newcomers are in jobs that do not match their skills and 
education (Statistics Canada, Census 2006). As of October 2012, the unemployment rate for 
newcomers was more than double that of Canadian born residents at twelve per cent compared to 
five per cent (Statistics Canada, 2012. Special tabulation, based on Labour Force Survey, 
3MMA). This underlines the importance of why programs such as job training, accreditation and 
language training are important to help newcomers integrate and close these gaps. 
 
The Strategy was developed in spring 2012 and included multiple consultations  
 
The development of the provincial Strategy followed a four-step process: 
1. Establishment of an Expert Roundtable on Immigration in spring 2012 which resulted in 32 

recommendations in a final report entitled Expanding Our Routes to Success. 
 
2. Consultations with key stakeholders and municipal partners ensuring the Strategy reflected 

the needs of Ontario communities. Lisa Gonsalves, Managing Director, Strategic Service 
Integration and Policy Branch, participated on behalf of The Regional Municipality of York. 

 
3. Labour market forecasting identifying where the new jobs will be, the skills needed and the 

level of immigration required to support economic prosperity. 
 
4. Consultations between the Ministry of Citizenship and Immigration and the Ministries of 

Finance, Training, Colleges and Universities and Economic Development and Innovation. 
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The Strategy sets measurable targets and actions 
 
The following table summarizes the three objectives, targets and actions from the provincial 
Strategy. The objectives align with changes in other provinces where they have maximized the 
Provincial Nominee Program and Temporary Foreign Workers programs to meet labour needs. 
The Strategy emphasizes the critical role skilled immigrants play in Ontario’s economic 
development, in addressing labour market shortages, and managing the issues of our aging 
population and low birth rate. 
 

Table 1: Objectives, Targets and Actions for the Strategy 

Objectives Targets Sample Actions 
Attracting a 
skilled 
workforce and 
building a 
stronger 
economy 

- Raise the proportion of economic immigrants 
to 70 per cent from the current level of 52 per 
cent 

- Increase Ontario’s role in selecting the 
immigrants who meet our unique labour 
market needs 

- Request a doubling of our Provincial Nominee 
Program from 2,000 in 2013 to 5,000 in 2014 

- Maximize the potential of temporary foreign 
workers and international students 
 

- Establish an annual 
Minister’s Table with 
employers to discuss 
immigrant needs and 
challenges 

Helping 
newcomers and 
their families 
achieve success 

- Improve job prospects of non-economic 
immigrants 

- Provide more resources for employers to 
recruit and welcome immigrant employees 

- Encourage employers to develop or expand 
mentorship, internship and on-the-job training 
programs 

- Achieve five per cent Francophone 
immigration 
 

- Work with 
municipalities and 
employers to promote 
the value of 
immigration and 
diversity 

Growing a 
globally 
connected 
economy 

- Growing a globally connected economy by 
increasing the employment rates of highly 
skilled immigrants in their fields 

- Maximizing the global value of immigrants 
already here by decreasing their 
unemployment rate to the provincial average 

- Leveraging global expertise by removing 
barriers and increasing the number of 
internationally trained professionals licenced 
in their professions. 
 

- Explore the root causes 
of undocumented 
workers and bring the 
issue forward for 
national discussion 
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The Strategy will have no direct fiscal impact to the province or municipalities. The province has 
committed to working with municipalities and employers to promote the value of immigration 
and diversity when implementing the Strategy, and reporting annually on the progress and 
achievements. 
 
Impact of the Strategy on York Region 
 
Objectives of the Strategy are well-aligned with the Community Results of the York Region 
Immigration Settlement Strategy (September, 2011) and York Region Economic Development 
Action Plan (June, 2012). 
 
The Strategy emphasizes the importance of immigration to economic development and global 
competitiveness. Currently, staff from the Local Immigration Partnership initiative are working 
with Economic Strategy and Tourism Branch on a number of initiatives, including: 
 
• Outcomes from The Gateway – York Region’s first Internationally Educated Professionals 

Conference held on Tuesday, October 23, 2012, including fostering economic integration of 
newcomers to York Region. 
 

• Exploring the creation of a portal page within the York Region Immigration Portal that will 
support innovation, investment and starting a business. 
 

• Promoting York Region as a destination of choice for skilled and educated new immigrants 
by recognizing that their education, skills and experience are vital to our global economic 
success. 

 
• Consulting on the development of one of the Community Partnership Council Collective 

Actions: Engaging Employers. This Collective Action will address the needs of Small and 
Medium Enterprises and also provide local labour market intelligence that can contribute to 
federal and provincial immigration policy development.  

 
In addition, initial discussions with Seneca College identified a possible partnership on gathering 
more information on York Region’s labour market needs.  
 
Impact of the Strategy on municipal and settlement sectors 
 
The Strategy mentions the role of municipalities under the objective “Helping newcomers and 
their families achieve success.” There are 35 Local Immigration Partnerships across Ontario that 
have developed strategies based on local needs for newcomer integration. The provincial 
government is vague on how it plans to incorporate the Local Immigration Partnership strategies 
into the implementation of the Strategy. The Association of Municipalities of Ontario (AMO) 
has committed to providing an in-depth analysis of the Strategy and how its implementation will 
effect municipalities. 
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Settlement agencies in York Region will not know how the Strategy will impact their work until 
agreements are negotiated with the province in the new year. However, at the launch of the 
Strategy, the Minister emphasized the importance of ongoing funding for programs that support 
newcomers to succeed. 
 
Next steps for the Region 
 
• Monitor the impacts of the implementation of the Strategy and update Community and 

Health Services Committee and Regional Council, as appropriate. 
 

• Consult with Community Partnership Council members on the impact of the Strategy and 
funding allocations from the federal and provincial governments in the new year. 
 

• AMO continues to engage the province on Ontario’s immigration priorities through the 
Municipal Immigration Committee (MIC). The MIC is a tri-partite committee where the 
federal, provincial and municipal governments share information and discuss strategic policy 
development. Through the MIC, municipalities have a say about how immigrants should be 
attracted and integrated into Ontario’s communities. The Region will be participating at the 
MIC meeting on December 4, 2012 where the province will present the Strategy and provide 
an opportunity to further understand the impact and role of municipalities. 

 
 
 
 
 
________________________________________ 
Adelina Urbanski 
Commissioner of Community and Health Services 
 
AU/sc 
 
Attachment – 1  A New Direction: Ontario’s Immigration Strategy 



A NEW DIRECTION 
ONTARIO’S IMMIGRATION STRATEGY 



OUR VISION 
A new direction for immigration in Ontario – attracting highly   
skilled workers and their families, supporting diverse communities   
and growing a globally-connected economy. 



MESSAGE FROM  

THE MINISTER
 
Ontario’s economy is the largest in Canada and the sixth largest in North  
America. A strong economy keeps our quality of life high and ensures the  
services and benefits we enjoy today will be there tomorrow for our children  
and grandchildren. 

A strong plan for immigration is a vital part of that strong economy. Our province   
is the top destination in Canada for immigrants, but there is increasing global 
competition for the world’s best and brightest. 

In Ontario, our population is getting older, birth rates are low, workers are retiring  
and forecasts say there will not be enough new workers to meet the demand.  
In addition, federal government policies have restricted the number of skilled  
immigrants coming to Ontario. 

To ensure our prosperity I am proud to present A New Direction: Ontario’s   
Immigration Strategy. It’s our plan to make immigration work better for  
immigrants, their families and our province. 

We have a vision of a new direction for immigration – attracting highly skilled 
workers and their families, supporting diverse communities and growing a globally-
connected economy. Achieving this vision requires a new partnership with the 
federal government. 

Our strategy outlines how to attract and retain more skilled workers and their families  
and how we can better support and welcome them to our vibrant communities all  
across Ontario. We will report annually to Ontarians on our progress. 

I thank everyone who helped us get to this point, in particular the Expert Roundtable  
on Immigration and the many Ontarians who shared their perspectives and expertise. 

This strategy will allow us to take immigration in a new direction. It will strengthen  
our province economically and socially for years to come. Because when newcomers  
succeed, we all succeed. 

The Honourable Charles Sousa 
Ontario Minister of Citizenship and Immigration 
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EXECUTIVE SUMMARY 

Ontario’s Immigration Strategy sets a new direction for how we select, welcome 
and help immigrants to our province. This vision will help build a highly skilled 
workforce and support the development of strong communities where all Ontarians 
can thrive. 

Objectives 

Attracting a skilled workforce and building a stronger economy. 

Helping newcomers and their families achieve success. 

Leveraging the global connections of our diverse communities. 

Targets 

· 	 As immigration increases, raise the proportion q� �&ODPVSBHF�FNQMPZFST�UP�EFWFMPQ�PS�FYQBOE� 
of economic immigrants to 70 per cent from the mentorship, internship and on-the-job  
current level of 52 per cent. training programs. 

q�	 �3FRVFTU�B�EPVCMJOH�PG�PVS�1SPWJODJBM�/PNJOFF� q� "DIJFWF�ЯWF�QFS�DFOU�'SBODPQIPOF�JNNJHSBUJPO� 
Program limit to 2,000 in 2013, increasing to q�	 �*ODSFBTF�FNQMPZNFOU�SBUFT�PG�JNNJHSBOUT� 
5,000 in 2014. in fields that match their experience. 

q�	 �"DIJFWF�FNQMPZNFOU�SBUFT�BOE�JODPNF�MFWFMT� q�	 �8PSL�UPXBSE�B�EFDSFBTF�JO�UIF�VOFNQMPZNFOU� 
for immigrants that are in line with those of rate of recent immigrants so that it is in line 
other Ontarians. with that of other Ontarians. 

q�	 �.BYJNJ[F�UIF�QPUFOUJBM�BOE�VTF�PG�UFNQPSBSZ� q�	 �*ODSFBTF�UIF�OVNCFS�PG�JNNJHSBOUT�MJDFOTFE�JO� 
foreign workers and international students. their professions. 

q�	 �*NQSPWF�KPC�QSPTQFDUT�PG�OPO�FDPOPNJD� q�	 �$SFBUF�B�.JOJTUFSTn�'PSVN�UP�ESJWF�B�oOP�XSPOH� 
immigrants. door” approach to accessing immigrant services. 

q�	 �1SPWJEF�NPSF�SFTPVSDFT�GPS�FNQMPZFST�UP� q�	 �$PNNJU�UP�BOOVBM�SFQPSUT�PO�QSPHSFTT�BOE� 
recruit and welcome immigrant employees. achievement. 

q�	 �&TUBCMJTI�B�.JOJTUFSnT�5BCMF�XJUI�FNQMPZFST�UP� 
consult businesses on immigration matters. 
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WHY DOES ONTARIO 
NEED AN IMMIGRATION 
STRATEGY? 

We need immigrants to fill skilled jobs 

Demographics show that our population is aging, and our birth rate is low. 
Without further immigration, our labour force will begin to shrink by 2014.  
That will have a significant effect on the economic and social well-being of  
the province. 

Ontario will face serious worker shortages unless we are able to attract new 
immigrants. Employers say that jobs are already going unfilled and their  
CVTJOFTTFT�BSF�TVЮFSJOH��.PTU�OFX�KPCT�XJMM�SFRVJSF�TLJMMFE�XPSLFST�BOE� 
there will not be enough people here with the right skills to fill them. 

Arnon Melo: Entrepreneur 

“My first boss in Ontario was an immigrant who gave me the  

break I needed to get started in logistics. I feel an obligation to  

pay it forward.”
 

#SB[JMJBO�JNNJHSBOU�"SOPO�.FMP�JT�EFЯOJUFMZ�QBZJOH�JU�GPSXBSE��5IF�MPHJTUJDT� 

company he founded now employs 10 people, most of them immigrants. 

.&--0)"8,�SFDFOUMZ�XPO�UIF�4DPUJBCBOL�BOE�$BOBEJBO�'FEFSBUJPO�PG� 

*OEFQFOEFOU�#VTJOFTT�o4NBMM�#VTJOFTT
�#JH�*NQBDU�$IBMMFOHFp�BXBSE� 

for its leadership role in community building. 
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Federal policies are hurting Ontario 

The federal government selects the vast majority of immigrants who can  
come to Ontario, but it has significantly cut the number it allows to settle here. 
This affects our ability to fill skilled job positions. Immigrant selection needs to 
be able to respond to Ontario’s dynamic economy. 

Immigration is a shared responsibility between the federal, provincial and 
territorial governments. However, the federal government is unilaterally reforming 
the immigration system. Ontario needs to be a full partner with Ottawa in making 
immigration decisions that affect our economy and our society. 

The province needs more economic immigrants who are ready to step into skilled 
jobs. That means 70 per cent of our immigrants should be economic class as is 
the case in most other provinces. 

KEY STATS: DID YOU KNOW? 
q� �*O�����
�UIF�GFEFSBM�HPWFSONFOU�BMMPXFE�0OUBSJP�UP�EJSFDUMZ�TFMFDU�POMZ�����QFS�DFOU�PG�JUT� 

landed economic immigrants through its Provincial Nominee Program, compared to an 
average of 54 per cent for other provinces (excluding Quebec). 

Dr. Luc Mertens: Pediatric Cardiologist 

“I chose Ontario because of its academic and research qualities and 
the unique multicultural environment I discovered here.” 

"T�B�MFBEJOH�QFEJBUSJD�DBSEJPMPHJTU
�-VD�.FSUFOT�IBE�TFWFSBM�KPC�PЮFST� 

GSPN�UIF�6�4�
�CVU�DIPTF�0OUBSJP��5IF�USJMJOHVBM�EPDUPS�	&OHMJTI
�'SFODI
� 

BOE�'MFNJTI
�DSFEJUT�UIF�1SPWJODJBM�/PNJOFF�1SPHSBN�GPS�B�TNPPUI� 

transition from his native Belgium. He’s now doing ground-breaking  

SFTFBSDI�BOE�DMJOJDBM�XPSL�BU�4JDL�,JET�JO�5PSPOUP
�XPSLJOH�XJUI� 

physicians from all over the world. 
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Newcomers need support to settle and succeed 

Ontario must support immigrants so they can succeed and contribute to our 
economy and communities more quickly. 

Economic immigrants are ready to enter the job market, and when we welcome 
their families, they are more likely to settle stay and succeed. In addition, many 
will not only fill positions but also create jobs and invest in our province. 

We also know that supporting immigration through family reunification programs 
CVJMET�TUSPOH�DPNNVOJUJFT��'BNJMJFT�HSPX�SPPUT�BOE�TFUUMF�QFSNBOFOUMZ
�BOE�OFX� 
generations enrich our culture and society. 

We also need to help immigrants who are already here. Some skilled immigrants 
have not been able to find work in their professions or that matches their  
education and training. We must do more to help them succeed by removing 
barriers to meaningful employment. 

KEY STATS: DID YOU KNOW? 
q� �4JODF�����
�GFEFSBM�QPMJDJFT�IBWF�NFBOU�UIBU�BOOVBM�JNNJHSBUJPO�UP�0OUBSJP�IBT�EFDMJOFE�CZ� 

33 per cent. 

q� �*O�����
�0OUBSJP�SFDFJWFE����QFS�DFOU�PG�BMM�JNNJHSBOUT�UP�$BOBEB
�JUT�MPXFTU�TIBSF�JO�PWFS����ZFBST�� 
All other regions of the country except B.C. increased their share over the same time period. 

Ignat Kaneff: Builder and Land Developer 

“With passion and vision, we the immigrants built this province into 
the mature and respected economic force it is today.” 

Since 1956, he has constructed thousands of family homes, and has built 

commercial retail and office complexes and golf courses that are owned 

BOE�PQFSBUFE�CZ�UIF�,BOFЮ�(SPVQ��5IF�DPNQBOZ�FNQMPZT�NPSF�UIBO����� 

people. In recognition of his business achievements and philanthropy, 

.S��,BOFЮ�XBT�BXBSEFE�UIF�0SEFS�PG�0OUBSJP�JO������ 
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THE PATH TO ONTARIO’S 
NEW DIRECTION FOR 
IMMIGRATION 

5IF�&YQFSU�3PVOEUBCMF�PO�*NNJHSBUJPO�r�*O�UIF�TQSJOH�PG�����
�UIF�.JOJTUFS�PG� 
$JUJ[FOTIJQ�BOE�*NNJHSBUJPO�JOWJUFE�B�OVNCFS�PG�MFBEJOH�FYQFSUT�UP�FYBNJOF� 
Ontario’s immigration issues. The Roundtable made 32 recommendations in 
its report, Expanding Our Routes to Success. 

4UBLFIPMEFS�$POTVMUBUJPOT�r�5IF�.JOJTUSZ�PG�$JUJ[FOTIJQ�BOE�*NNJHSBUJPOnT� 
1BSMJBNFOUBSZ�"TTJTUBOU�5FSFTB�1JSV[[B
�.11�8JOETPS�8FTU
�MFE�TJY�TUBLFIPMEFS� 
consultations and received written submissions. Consultations were also  
held with municipal partners to ensure the strategy reflects the needs of  
Ontario communities. 

-BCPVS�.BSLFU�'PSFDBTUJOH�r�5IF�.JOJTUSZ�PG�$JUJ[FOTIJQ�BOE�*NNJHSBUJPO�BOBMZ[FE� 
data showing where the new jobs will be, the skills Ontario will need and the level 
of immigration required to support economic prosperity. 

$PMMBCPSBUJPO�"DSPTT�(PWFSONFOU�r�5IF�.JOJTUSZ�PG�$JUJ[FOTIJQ�BOE�*NNJHSBUJPO� 
DPMMBCPSBUFE�BOE�DPOTVMUFE�XJUI�UIF�.JOJTUSJFT�PG�'JOBODF
�5SBJOJOH
�$PMMFHFT�BOE� 
Universities and Economic Development and Innovation to help identify the role  
of immigration in meeting Ontario’s labour market needs. 

Underutilizing the skills of internationally-trained individuals is  
estimated to cost Canada between $3.4 – 5B per year in lost productivity. 

– Conference Board of Canada, 2004 



  

  

STRATEGY OBJECTIVES 

ATTRACTING A SKILLED 
WORKFORCE AND BUILDING  
A STRONGER ECONOMY 

Immigrants make up 29 per cent of Ontario’s labour force. The successful 
selection and integration of immigrants into Ontario’s economy is critical.  
We need to change how immigrants are selected and ensure that those who  
come here succeed. 

Among those employed in 2006, 62 per cent of the Canadian-born were 
working in the regulated profession for which they trained compared  
to only 24 per cent of foreign-educated immigrants. 

– Statistics Canada, 2010 
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Our targets 
q� �"T�JNNJHSBUJPO�JODSFBTFT
�SBJTF�UIF�QSPQPSUJPO�PG�FDPOPNJD�JNNJHSBOUT� 

to 70 per cent from the current level of 52 per cent. 

q� �*ODSFBTF�0OUBSJPnT�SPMF�JO�TFMFDUJOH�UIF�JNNJHSBOUT�XIP�NFFU�PVS�VOJRVF� 
labour market needs. 

q� �3FRVFTU�B�EPVCMJOH�PG�PVS�1SPWJODJBM�/PNJOFF�1SPHSBN�UP��
����JO�����
� 
increasing to 5,000 in 2014. 

q� �.BYJNJ[F�UIF�QPUFOUJBM�PG�UFNQPSBSZ�GPSFJHO�XPSLFST�BOE�JOUFSOBUJPOBM� 
students. 

How we get there 
q� �8PSL�XJUI�UIF�GFEFSBM�HPWFSONFOU�UP�FYQBOE�0OUBSJPnT�SPMF�JO�FDPOPNJD� 

immigrant selection. 

q� �*NNFEJBUFMZ�SFRVFTU�BO�JODSFBTF�UP�0OUBSJPnT�BCJMJUZ�UP�TFMFDU�JNNJHSBOUT�UIBU� 
meet our province’s needs, such as through the Provincial Nominee Program. 

q� �1SPNPUF�BOE�FYQBOE�QBUIXBZT�UP�LFFQ�FYQFSJFODF�BOE�TLJMMT�JO�0OUBSJP� 

q� �1SPWJEF�FBTJFS�BDDFTT�UP�TFSWJDFT�GPS�JNNJHSBOUT� 

q� �&TUBCMJTI�BO�BOOVBM�.JOJTUFSnT�5BCMF�XJUI�FNQMPZFST�UP�EJTDVTT�JNNJHSBUJPO� 
needs and challenges. 

q� �#FUUFS�QSPNPUJPO�PG�JNNJHSBUJPO�QSPHSBNT�UP�CVTJOFTTFT
�UFNQPSBSZ�GPSFJHO� 
workers and international students. 
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HELPING NEWCOMERS AND 
THEIR FAMILIES ACHIEVE  
SUCCESS 

We need to do a better job of welcoming immigrants. This includes encouraging 
municipalities, stakeholders and employers to attract and retain skilled  
immigrants who can make valuable contributions to local economies. 

Building stronger, inclusive communities that promote and value diversity will 
help all Ontario municipalities grow and succeed. 

Newcomers complement the skills of the domestic labour force, bring 
new investments and innovative practices, help to open trade routes 
with their countries of origin and enhance cultural diversity. 

– TD Economics, 2012 
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Our targets 
•	 	Improve	job	prospects	of	non-economic	

immigrants.

•	 	Provide	more	resources	for	employers	 
to recruit and welcome immigrant  
employees. 

•	 	Encourage	employers	to	develop	or	 
expand mentorship, internship and  
on-the-job training programs.

•	 	Achieve	5	per	cent	Francophone	 
immigration. 

How we get there
•	 	Enhance	information	and	referral	tools	for	attracting	and	recruiting	 

immigrants to communities across Ontario.

•	 	Work	with	municipalities	and	employers	to	promote	the	value	of	immigration	
and diversity.

•	 	Work	co-operatively	with	the	federal	government	and	stakeholders	to	 
increase	Francophone	immigration	and	improve	access	to	services.

 

Immigration is directly associated 
with investment and economic  
activity that makes Canadian  
companies and marketplaces  
more innovative.

– Conference Board of Canada, 2010
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growiNg A globAllY- 
coNNecteD ecoNoMY

Immigration is not a one-way ticket. Newcomers to Ontario arrive with vital ties 
and connections to their former homelands that can be leveraged to produce 
economic growth and prosperity for Ontario.

The	key	to	realizing	this	two-way	benefit	is	to	quickly	integrate	immigrants	into	
our economy.

That means moving to a unified system of delivering Immigrant settlement services 
that allows immigrants to get the help they need quickly.

Another key to Ontario leveraging the global value of immigration is to get the  
internationally trained working in their fields as soon as possible. Barriers are  
coming down, but the internationally trained still face a number of challenges  
getting	their	credentials	and	experience	recognized.	

One of the biggest obstacles to building a globally-connected economy is  
professional	language	training	for	immigrants.	Proficiency	in	English	or	French	 
is essential to living and working in Ontario. 

Mastering	language	fluency	and	cross-cultural	communication	quickly	is	critical	 
for immigrant success and building strong, two-way global connections in  
our economy.



11

Our targets
•	 	Growing	a	globally-connected	economy	

by increasing the employment rates of 
highly skilled immigrants in their fields.

•	 	Maximizing	the	global	value	of	 
immigrants already here by decreasing 
their unemployment rate to the  
provincial average.

•	 	Leveraging	global	expertise	by	removing	barriers	and	increasing	the	number	
of internationally trained professionals licensed in their professions.

How we get there
•	 	Improve	eligibility	and	access	to	settlement	and	integration	programs	that	

help immigrants.

•	 	Increase	awareness	of	government	settlement	and	integration	programs.

•	 	Create	an	annual	Ministers’	Forum	to	drive	a	“no	wrong	door”	approach	to	 
immigrant services across government.

•	 	Enhance	pre-arrival	information	for	immigrants,	including	foreign	qualifications.

•	 Improve	access	to	French	and	English	language	training	programs.

•	 	Enhance	Ontario’s	successful	bridge	training	programs.

•	 	Increase	participation	in	mentorship,	internship	and	on-the-job	training	 
programs.

•	 	Better	assist	employers	in	hiring	immigrants.

•	 	Improve	support	for	temporary	foreign	workers,	including	live-in	caregivers.	

•	 	Explore	the	root	causes	of	undocumented	workers	and	bring	the	issue	 
forward for national discussion.

•	 	Continue	to	improve	foreign	qualification	recognition	of	internationally	trained	
professionals,	by	working	with	regulators	and	Ontario’s	Fairness	Commissioner.

•	 	Formally	assess	progress	on	foreign	qualification	recognition	with	the	 
assistance of a third-party reviewer.

•	 	Better	co-operation	and	alignment	of	key	agencies	that	help	immigrants	 
with employment.

An immigration strategy is critical 
to the province’s economic future. 

– Final Report by Ontario’s Expert Roundtable  
On Immigration



A COMMITMENT TO ACTION 
Ontario now has a long-term immigration strategy. We are setting   
a new direction for immigration in Ontario – attracting highly skilled   
workers and their families, supporting diverse communities and  
growing a globally-connected economy.  

5IF�(PWFSONFOU�PG�0OUBSJP�JT�DPNNJUUFE�UP�BDIJFWJOH�UIF�WJTJPO�BOE�  
targets of this strategy and building a brighter future for immigrants   
and their families. 

Work is already underway on several fronts to move the strategy   
forward – from the seeking of a new partnership with the federal  
HPWFSONFOU�UP�UIF�DSFBUJPO�PG�B�.JOJTUFSnT�5BCMF�XJUI�FNQMPZFST�  
designed to produce a stronger dialogue with the business community  
on the benefits of immigration. We will report annually to Ontarians   
on our progress. 

8IFO�JNNJHSBOUT�TVDDFFE
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work better for immigrants, their families and our province will   
ensure a strong Ontario and an even stronger Canada. 

For more information: www.ontario.ca/citizenship 
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