
 
Transportation Services Department 

 
 
MEMORANDUM 
 
 
TO: Transportation Services Committee 
 
FROM: Kathleen Llewellyn-Thomas, Commissioner of Transportation Services 
 
DATE: March 21, 2011 
 
RE: February 2011 Transit Ridership Statistics 
 
 
This memo provides an overview of YRT/Viva ridership statistics for February 2011. YRT/Viva 
revenue ridership for February is over 1.66 million, which represents an increase of 
approximately 126,000 revenue riders, or 8.2%, over February 2010. This is the highest ridership 
for a February since amalgamation in 2001. 
 
Employment 
According to Statistics Canada [1], the national unemployment rate for February 2011 was 7.8%, 
a decrease from 8.2% in February 2010. With the economy generally recovering, it is anticipated 
that ridership will likewise continue to recover.  
 
High Gas Prices 
Gas prices in February 2011 ranged from $1.12 to $1.21 per litre[2], including the Harmonized 
Sales Tax (HST). In February 2010, gas prices were lower, ranging from under $0.94 to over 
$0.99 per litre. Higher gas prices tend to help attract riders to public transportation. If gas prices 
continue to trend upward, this could result in an increase in ridership. 
 
Viva Ridership  
Viva service continues to perform well with all Viva routes experiencing double digit ridership 
growth. Viva carried over 91,000 additional boardings in February 2011, a 14.5% increase over 
February 2010. The ridership on Viva Blue and Viva Purple increased by 11.5% and 14.8%, 
representing additional boardings of 41,000 and 25,000 respectively.  



 
Mobility Plus Ridership 
February ridership for Mobility Plus has increased by 2.0% over February 2010. In February 
2011, Mobility Plus carried an additional 557 passengers over February 2010. In comparison to 
February 2010, February 2011 generally experienced greater amounts of snowfall and a colder 
average temperature [3], causing Mobility Plus customers to travel less. 
 
 
 
 
      
Kathleen Llewellyn-Thomas, P.Eng. 
Commissioner of Transportation Services 
 
 
Notes: 
[1] March 4, 2011.  Latest Release from the Labour Force Survey.  Statistics Canada.  Retrieved from 
http://www.statcan.gc.ca/subjects-sujets/labour-travail/lfs-epa/lfs-epa-eng.htm.  Retrieved date March 17, 2011. 
 
[2] 18 Month Average Retail Price Chart. (2011).  GasBuddy.com.  Retrieved from 
http://www.torontogasprices.com/Retail_Price_Chart.aspx.  Retrieved date March 17, 2011. 
 
[3] Daily Data Report for February 2011.  Environment Canada - National Climate Data and Information Archive.  
Retrieved from http://www.climate.weatheroffice.gc.ca/climateData/dailydata_e.html?StationID=4841.  Retrieved 
date March 17, 2011. 
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2011 Revenue Ridership Summary
Conventional Services including Contracted TTC Services North of Steeles

Month 20101 2011 Month Change
[’11 vs ’10]

YTD 
Change

Avg Wkday
Rev. 

Ridership
2011

January 1,599,353 1,740,807 8.8% 8.8% 70,078

February 1,532,249 1,658,141 8.2% 8.5% 73,187

March 1,726,714

April 1,561,915

May 1,551,310

June 1,603,156

July 1,432,934

August 1,373,565

September 1,776,754

October 1,814,785

November 1,862,985

December 1,550,744

YTD 19,395,721 3,398,948

NOTES:

1. 2010 revenue 
ridership adjusted 
adjusted for 2011 
comparison.

Updated: March 17,  2011
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YRT/Viva
2011 Ridership Summary
Specialized Services – Mobility Plus

Month
2010

Ridership
2011 

Ridership

Month 
Change 

(‘11 vs. ’10)

Year to Date 
Change

Avg Wkday
Rev 

Ridership 2011

January 26,407 26,948 2.0% 2.0% 1,142

February 24,400 24,957 2.3% 2.2% 1,155

March 29,035

April 26,810

May 27,365

June 27,521

July 25,381

August 26,391

September 26,788

October 28,301

November 29,692

December 24,697

YTD 322,788 51,905

Updated: March 3, 2011



19
 w

ee
kd

ay
s,

 4
 S

at
ur

da
ys

, 5
 S

un
da

y/
H

ol
id

ay
s

F
E

B
R

U
A

R
Y

 2
01

1
19

 w
ee

kd
ay

s,
 4

 S
at

ur
da

ys
, 5

 S
un

da
y/

H
ol

id
ay

s
re

v. 
18

ma
r2

01
1 YR

T
Av

g W
kd

y
Av

g S
at

Av
g S

n/H
ol

Pe
rce

nta
ge

Pe
rce

nta
ge

Av
g W

kd
y

Av
g S

at
Av

g S
n/H

ol
Ro

ute
 #

Ro
ute

 N
am

e
Bo

ar
din

gs
Bo

ar
din

gs
Bo

ar
din

gs
20

10
20

11
('1

1 v
s '

10
)

20
10

20
11

('1
1 v

s '
10

)
Bo

ar
din

gs
Bo

ar
din

gs
Bo

ar
din

gs
No

tes
    

1 
[1]

Hi
gh

wa
y 7

1,4
78

50
2

43
5

32
,77

1
32

,10
3

-2
.0%

68
,02

2
67

,45
1

-0
.8%

1,4
27

79
4

30
8

Pe
ak

 pe
rio

d s
er

vic
e l

ev
el 

re
du

cti
on

s (
Ap

ril 
26

, 2
01

0)
; S

tab
le 

rid
er

sh
ip

    
2 

[1]
Mi

llik
en

2,1
59

56
2

37
2

46
,08

3
45

,99
6

-0
.2%

94
,68

0
95

,66
7

1.0
%

2,1
36

69
2

38
5

Pe
ak

 pe
rio

d s
er

vic
e l

ev
el 

re
du

cti
on

s (
Ap

ril 
26

, 2
01

0)
; S

tab
le 

rid
er

sh
ip

2A
14

th 
Av

e
82

2
0

0
15

,85
5

16
,92

2
6.7

%
31

,66
5

33
,79

9
6.7

%
88

0
0

0
Ge

ne
ra

l c
or

rid
or

 gr
ow

th
    

3 
[1]

Th
or

nh
ill 

- Y
or

k U
.

1,6
06

38
4

28
8

33
,94

8
38

,04
6

12
.1%

71
,15

3
77

,85
0

9.4
%

1,8
30

14
2

46
8

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

8
Ke

nn
ed

y R
d

1,1
34

37
9

28
2

24
,88

8
27

,73
8

11
.5%

49
,49

6
57

,72
5

16
.6%

1,2
68

42
9

31
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th;

 P
ea

k p
er

iod
 an

d w
ee

ke
nd

 se
rvi

ce
 im

pr
ov

em
en

ts
(N

ov
em

be
r 1

4, 
20

10
)

    
9 [1

]
Ni

nth
 Li

ne
12

4
0

0
2,4

01
2,8

58
19

.0%
4,8

32
6,0

00
24

.2%
14

8
0

0
Co

nn
ec

tio
ns

 to
 V

iva
; G

en
er

al 
co

rri
do

r g
ro

wt
h; 

Inc
re

as
e i

n m
idd

ay
 se

rvi
ce

(S
ep

tem
be

r 5
, 2

01
0)

15
St

ou
ffv

ille
 Lo

ca
l

10
8

0
0

2,1
09

2,5
24

19
.7%

4,3
92

4,6
50

5.9
%

13
0

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th;

 In
cre

as
e i

n m
idd

ay
 se

rvi
ce

 (S
ep

tem
be

r 5
, 2

01
0)

18
Bu

r O
ak

1,0
09

69
0

19
,63

2
18

,86
6

-3
.9%

39
,51

0
39

,06
0

-1
.1%

96
6

91
0

St
ab

le 
rid

er
sh

ip
40

Un
ion

vil
le 

Lo
ca

l
68

1
12

9
96

14
,12

1
12

,09
7

-1
4.3

%
27

,09
2

24
,23

2
-1

0.6
%

58
1

13
6

82
Di

al 
A 

Ri
de

 S
er

vic
e a

fte
r 7

pm
(A

pr
il 2

6, 
20

10
)

41
Ma

rkh
am

 Lo
ca

l
33

8
12

3
56

7,3
02

8,9
44

22
.5%

14
,44

7
18

,56
4

28
.5%

42
4

88
88

Di
al 

A 
Ri

de
 S

er
vic

e a
fte

r 7
pm

(A
pr

il 2
6, 

20
10

); 
Co

nn
ec

tio
n t

o V
iva

42
Br

ida
l W

alk
13

8
0

0
2,6

41
3,0

36
15

.0%
5,4

16
6,2

24
14

.9%
15

8
0

0
2 P

M 
trip

s d
isc

on
tin

ue
d (

Ap
ril 

26
, 2

01
0)

; G
en

er
al 

co
rri

do
r g

ro
wt

h
45

Mi
ng

ay
 

43
0

0
82

9
1,3

09
57

.9%
1,4

46
2,5

52
76

.5%
68

0
0

La
st 

PM
 no

rth
bo

un
d t

rip
 di

sc
on

tin
ue

d (
Ap

ril 
26

, 2
01

0)
; G

en
er

al 
co

rri
do

r g
ro

wt
h

20
1

Ma
rkh

am
 G

O 
Sh

utt
le

85
0

0
1,6

37
1,8

03
10

.1%
3,5

88
3,8

02
6.0

%
94

0
0

Inc
re

as
e i

n e
m p

loy
me

nt 
tra

ve
l

20
2

Un
ion

vil
le 

GO
 S

hu
ttle

15
2

0
0

2,9
26

2,9
26

0.0
%

5,7
53

6,3
46

10
.3%

15
2

0
0

St
ab

le 
rid

er
sh

ip
20

3
Mi

llik
en

 G
O 

Sh
utt

le 
55

0
0

1,0
56

1,3
91

31
.7%

1,9
92

2,8
31

42
.1%

72
0

0
Ne

w 
ro

ute
 im

ple
me

nte
d(

Se
pt 

20
09

)
    

30
0 

[1]
Bu

sin
es

s E
xp

re
ss

20
8

0
0

4,0
12

4,7
18

17
.6%

8,7
63

9,7
91

11
.7%

24
4

0
0

Inc
re

as
e i

n e
mp

loy
me

nt 
tra

ve
l

    
30

1 
[1]

Ma
rkh

am
 E

xp
re

ss
36

6
0

0
7,0

86
6,8

08
-3

.9%
15

,12
0

14
,79

1
-2

.2%
35

2
0

0
St

ab
le 

rid
er

sh
ip

    
30

2 
[1]

Un
ion

vil
le 

Ex
pr

es
s

17
1

0
0

3,2
92

3,9
37

19
.6%

6,9
39

8,1
96

18
.1%

20
3

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

    
30

3 
[1]

Bu
r O

ak
 E

xp
re

ss
19

8
0

0
3,8

35
5,0

75
32

.3%
8,1

18
10

,70
4

31
.9%

26
1

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th;

 1 
ad

dit
ion

al 
PM

 tr
ip 

im
ple

me
nte

d(
Ju

ne
 20

10
)

52
2

Ma
rkh

am
 C

om
mu

nit
y B

us
53

47
0

1,1
95

1,7
89

49
.7%

2,4
79

3,5
98

45
.1%

79
72

0
Ri

de
r m

igr
ati

on
 fr

om
 M

ob
ilit

y P
lus

TT
C

Ma
rkh

am
 T

ota
l

10
,92

8
2,1

95
1,5

29
22

7,6
19

23
8,8

86
4.9

%
46

4,9
03

49
3,8

33
6.2

%
11

,47
3

2,4
44

1,6
41

TT
C 

17
A 

[1]
Bi

rch
mo

un
t

19
8

0
0

3,7
62

4,4
08

17
.2%

7,9
20

9,2
80

17
.2%

23
2

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

 T
TC

 24
D,

 22
4B

/C
/D

 [1]
Vi

c P
ar

k N
or

th 
(W

oo
db

ine
)

93
8

66
48

18
,34

5
18

,65
8

1.7
%

38
,61

0
39

,18
1

1.5
%

94
9

74
60

St
ab

le 
rid

er
sh

ip;
 R

ou
te 

ex
ten

de
d t

o N
ew

 H
on

da
 P

lan
 in

 M
ar

kh
am

 (M
ay

 10
, 2

01
0)

TT
C 

68
B 

[1]
W

ar
de

n N
or

th
92

2
42

3
23

0
20

,36
0

19
,53

7
-4

.0%
42

,79
4

41
,05

4
-4

.1%
86

5
46

3
25

0
Ri

de
rsh

ip
mi

gr
ati

on
 to

 V
iva

TT
C 

10
2D

 [1]
Ma

rkh
am

 R
d

87
5

24
0

20
2

18
,59

5
21

,01
5

13
.0%

39
,14

2
44

,20
6

12
.9%

96
7

35
8

24
2

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

TT
C 

12
9A

 [1]
Mc

Co
wa

n N
or

th
2,6

72
1,3

60
43

2
58

,36
8

63
,35

8
8.5

%
12

2,5
12

13
3,2

73
8.8

%
2,8

13
1,3

14
93

1
Ge

ne
ra

lc
or

rid
or

gr
ow

th
TT

C
(M

ar
kh

am
) T

ota
l

5,6
05

2,0
89

91
2

11
9,4

30
12

6,9
76

6.3
%

25
0,9

78
26

6,9
94

6.4
%

5,8
26

2,2
09

1,4
83

M
ar

kh
am

 &
 T

T
C

 T
o

ta
l

16
,5

33
4,

28
4

2,
44

1
34

7,
04

9
36

5,
86

2
5.

4%
71

5,
88

1
76

0,
82

7
6.

3%
17

,2
99

4,
65

3
3,

12
4

    
4/4

A 
[1]

Ma
jor

 M
ac

ke
nz

ie
2,3

69
1,0

44
82

0
54

,17
4

66
,74

3
23

.2%
11

1,3
76

13
8,9

13
24

.7%
2,9

65
1,1

72
95

8
Ge

ne
ra

l c
or

rid
or

 gr
ow

th
    

5
[1]

Cl
ar

k
1,6

32
30

1
0

32
,68

4
32

,73
4

0.2
%

68
,69

5
66

,76
9

-2
.8%

1,6
12

43
8

0
St

ab
le 

rid
er

sh
ip

    
7 

[1]
Ma

rtin
 G

ro
ve

73
3

95
0

14
,76

6
16

,85
9

14
.2%

32
,00

9
34

,81
8

8.8
%

84
8

91
0

Inc
re

as
ed

 rid
er

sh
ip 

to 
Hu

mb
er

 C
oll

eg
e

    
10

 [1]
Yo

rk 
U.

 (W
oo

db
rid

ge
)

32
7

58
68

6,9
86

8,9
03

27
.4%

14
,62

6
19

,01
8

30
.0%

43
7

44
52

Inc
re

as
e i

n e
mp

loy
me

nt 
tra

ve
l

11
W

oo
db

rid
ge

10
6

41
17

2,3
61

1,8
56

-2
1.4

%
4,6

24
3,3

95
-2

6.6
%

95
0

0
De

cre
as

e i
n e

mp
loy

me
nt 

tra
ve

l, w
ee

ke
nd

 se
rvi

ce
 di

sc
on

tin
ue

d (
Ap

ril 
25

, 2
01

0)
12

Pi
ne

 V
all

ey
32

2
12

0
0

6,8
04

4,7
90

-2
9.6

%
13

,46
7

10
,67

2
-2

0.8
%

22
6

80
0

De
cre

as
e i

n e
mp

loy
me

nt 
tra

ve
l

13
Isl

ing
ton

 A
ve

34
4

90
0

7,2
07

7,4
67

3.6
%

14
,95

3
15

,49
2

3.6
%

36
4

83
0

St
ab

le 
rid

er
sh

ip
    

20
 [1]

Ja
ne

1,8
72

1,2
37

66
0

45
,17

8
54

,65
4

21
.0%

96
,07

9
11

2,1
55

16
.7%

2,2
90

1,4
25

80
8

Inc
re

as
e i

n e
mp

loy
me

nt 
tra

ve
l

    
22

/22
A 

[1]
Ki

ng
 C

ity
36

8
36

0
7,1

56
12

,85
2

79
.6%

13
,68

6
26

,18
2

91
.3%

63
1

19
2

0
Ri

de
r m

igr
ati

on
 fr

om
 di

sc
on

tin
ue

d G
O 

Ro
ute

 64
 to

 ne
w 

YR
T 

Ro
ute

 22
A 

(im
ple

me
nte

d S
ep

t 2
01

0)
. G

en
er

al 
co

rri
do

r g
ro

wt
h

    
23

 [1]
Th

or
nh

ill 
W

oo
ds

86
4

0
0

16
,64

3
19

,24
7

15
.6%

34
,17

8
39

,71
3

16
.2%

1,0
02

0
0

Pe
ak

 pe
rio

d r
ou

te 
ex

ten
sio

n t
o T

es
ton

 R
oa

d (
Fa

ll 2
01

0)
27

Hi
gh

wa
y 2

7
31

21
11

74
7

1,2
16

62
.8%

1,5
46

2,5
14

62
.6%

58
10

9
Inc

re
as

e i
n e

mp
loy

me
nt 

tra
ve

l.
28

Ze
nw

ay
-H

wy
.27

48
0

0
93

8
50

9
-4

5.7
%

1,6
31

1,1
47

-2
9.7

%
25

0
0

Ri
de

rsh
ip 

mi
gr

ati
on

 to
 R

ou
te 

77
.

    
77

 [1]
Hw

y 7
 - 

Ce
ntr

e S
t

2,4
95

1,3
31

0
54

,88
0

82
,30

8
50

.0%
11

1,6
78

16
7,8

42
50

.3%
3,6

67
1,4

37
1,0

70
Re

str
uc

tur
ed

 ro
uti

ng
 in

 as
so

cia
tio

n w
ith

 in
tro

du
cti

on
 of

 Z
üm

; a
ss

um
pti

on
 of

 tr
ips

pr
ev

iou
sly

 op
er

ate
d b

y B
ra

mp
ton

 T
ra

ns
it (

Se
pte

mb
er

 20
10

)
    

99
 [1]

Yo
ng

e S
ou

th
2,7

50
1,6

72
78

8
63

,73
6

85
,26

6
33

.8%
12

9,4
91

17
3,6

77
34

.1%
3,6

20
1,8

67
1,6

33
Sc

he
du

les
 up

da
ted

 to
 re

fle
ct 

ac
tua

l tr
av

el 
tim

e &
 pe

ak
/of

f-p
ea

k s
er

vic
e f

re
qu

en
cy

 im
pr

ov
em

en
ts

(N
ov

 20
10

)
    

36
0 

[1]
Ma

ple
 E

xp
re

ss
26

3
0

0
5,4

06
8,4

14
55

.6%
11

,22
3

16
,25

1
44

.8%
42

1
0

0
Sc

he
du

les
 up

da
ted

 to
 re

fle
ct 

ac
tua

l tr
av

el 
tim

e (
Se

pt 
20

10
)

TT
C

Va
ug

ha
n T

ota
l

14
,52

4
6,0

46
2,3

64
31

9,6
66

40
3,8

18
26

.3%
65

9,2
62

82
8,5

58
25

.7%
18

,26
1

6,8
39

4,5
30

TT
C 

35
-D

 [1]
Ja

ne
1,3

54
42

9
0

27
,44

2
24

,44
5

-1
0.9

%
57

,59
2

51
,35

6
-1

0.8
%

1,2
34

25
2

0
De

cre
as

e i
n e

mp
loy

me
nt 

tra
ve

l
TT

C 
37

-D
 [1]

Isl
ing

ton
 

14
2

0
0

2,6
89

1,8
81

-3
0.0

%
5,6

60
3,9

60
-3

0.0
%

99
0

0
De

cre
as

e i
n e

mp
loy

me
nt 

tra
ve

l
TT

C 
10

5, 
10

5-
B 

[1]
Du

ffe
rin

 N
or

th
1,7

38
55

2
52

5
37

,84
6

40
,37

8
6.7

%
79

,69
1

84
,93

2
6.6

%
1,8

10
80

2
55

6
Ge

ne
ra

l c
or

rid
or

 gr
ow

th
TT

C 
10

7-
C/

D/
B/

F 
[1]

Ke
ele

 N
or

th
2,6

69
72

4
38

7
55

,53
3

59
,56

0
7.3

%
11

6,7
89

12
5,2

84
7.3

%
2,8

44
78

6
47

6
Inc

re
as

e i
n e

mp
loy

me
nt 

tra
ve

l
TT

C 
16

0 
[1]

Ba
thu

rst
 N

or
th

77
5

56
9

38
6

18
,93

1
18

,50
2

-2
.3%

39
,79

8
38

,93
5

-2
.2%

71
9

59
4

49
3

Ri
de

r m
igr

ati
on

 to
 R

ou
te 

88
-B

ath
ur

st
TT

C 
16

5-
D/

F 
[1]

W
es

ton
 R

oa
d N

or
th

1,5
80

1,7
67

72
1

40
,69

3
38

,02
4

-6
.6%

85
,26

7
79

,93
2

-6
.3%

1,5
76

1,1
05

73
2

Po
ss

ibl
e r

ide
r m

igr
ati

on
 to

 al
ter

na
te 

no
rth

-so
uth

 ro
ute

s (
e.g

. R
ou

tes
 20

 &
 36

0)
TT

C
(V

au
gh

an
) T

ota
l

8,2
57

4,0
41

2,0
19

18
3,1

33
18

2,7
90

-0
.2%

38
4,7

97
38

4,3
99

-0
.1%

8,2
82

3,5
39

2,2
57

V
au

g
h

an
 &

 T
T

C
 T

o
ta

l
22

,7
81

10
,0

87
4,

38
3

50
2,

79
9

58
6,

60
8

16
.7

%
1,

04
4,

05
9

1,
21

2,
95

7
16

.2
%

26
,5

43
10

,3
78

6,
78

7
* R

ou
te 

cro
ss

es
 m

un
ici

pa
l b

ou
nd

ar
ies

.

Y
O

R
K

 R
E

G
IO

N
 T

R
A

N
S

IT
 / 

V
IV

A
   

- 
  M

O
N

T
H

L
Y

 R
ID

E
R

S
H

IP
 S

U
M

M
A

R
Y

Fe
b-

11
Fe

b-
10

20
10

T
O

T
A

L
 B

O
A

R
D

IN
G

S
 (

M
O

N
T

H
)

T
O

T
A

L
 B

O
A

R
D

IN
G

S
 (

Y
E

A
R

 T
O

 D
A

T
E

)
20

11

Markham, Stouffville Vaughan, King

G
:\

Tr
an

sp
or

ta
tio

n\
T2

3 
- Y

R
T 

R
id

er
sh

ip
 R

ep
or

ts
\R

id
er

sh
ip

\2
01

1\
YR

T 
20

11
 C

ur
re

nt
 R

id
er

sh
ip

 S
ta

ts
 W

O
R

K
IN

G
 F

IL
E

 w
ith

 a
dj

 u
nc

la
ss

d 
re

vF
eb

_B
oa

rd
in

gs
_A

dj
us

te
d



YR
T

Av
g W

kd
y

Av
g S

at
Av

g S
n/H

ol
Pe

rce
nta

ge
Pe

rce
nta

ge
Av

g W
kd

y
Av

g S
at

Av
g S

n/H
ol

Ro
ute

 #
Ro

ute
 N

am
e

Bo
ar

din
gs

Bo
ar

din
gs

Bo
ar

din
gs

20
10

20
11

('1
1v

s '
10

)
20

10
20

11
('1

1v
s '

10
)

Bo
ar

din
gs

Bo
ar

din
gs

Bo
ar

din
gs

81
Ins

pir
ati

on
11

2
0

0
2,1

46
3,5

71
66

.4%
4,8

94
7,5

60
54

.5%
18

7
0

0
Ne

w 
de

ve
lop

me
nt 

in 
the

 ar
ea

, g
en

er
al 

co
rri

do
r g

ro
wt

h
82

Va
lle

ym
ed

e-
Sp

ad
ina

56
8

35
0

10
,99

7
10

,79
1

-1
.9%

22
,95

2
22

,58
3

-1
.6%

55
8

36
0

St
ab

le 
rid

er
sh

ip
83

Tr
en

ch
1,0

66
78

0
20

,77
2

22
,74

5
9.5

%
47

,72
4

49
,84

7
4.4

%
1,1

64
11

9
0

Ge
ne

ra
l C

or
rid

or
 gr

ow
th

84
Oa

k R
idg

es
28

2
35

0
5,5

27
5,5

24
-0

.1%
10

,12
0

10
,85

3
7.2

%
28

3
31

0
St

ab
le 

rid
er

sh
ip,

 D
ial

-A
-R

ide
 se

rvi
ce

 im
ple

me
nte

d o
n (

Ap
ril 

20
10

)
    

85
/85

A/
85

B 
[1]

16
th 

Av
e/R

uth
er

for
d

3,9
72

1,5
36

84
2

87
,43

0
93

,43
4

6.9
%

19
4,9

14
19

5,6
89

0.4
%

4,1
50

1,9
57

1,0
84

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

86
W

eld
ric

k-N
ew

kir
k

64
5

38
9

0
13

,97
0

14
,79

3
5.9

%
29

,83
7

32
,30

5
8.3

%
74

7
11

6
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

    
87

 [1]
La

ng
sta

ff L
oc

al
1,0

66
11

2
0

20
,96

3
23

,02
1

9.8
%

46
,60

2
44

,76
9

-3
.9%

1,1
78

11
2

0
Ge

ne
ra

l g
ro

wt
h

    
88

/88
A/

88
E 

[1]
Ba

thu
rst

/B
ath

ur
st 

Ex
pr

es
s

3,0
98

1,6
13

1,4
97

74
,33

8
82

,07
5

10
.4%

15
4,4

69
16

9,2
23

9.6
%

3,5
70

1,7
02

1,2
38

Ge
ne

ra
l g

ro
wt

h; 
wk

da
y s

er
vic

e t
o/f

ro
m 

El
gin

 M
ills

 C
om

mu
nit

y C
tr 

ex
ten

de
d t

o S
en

ec
a -

 K
ing

 C
am

pu
s(

No
v 1

5, 
20

10
)

58
9

RH
 C

om
mu

nit
y B

us
12

5
98

87
3,2

02
3,7

31
16

.5%
6,7

74
7,4

85
10

.5%
14

1
12

3
11

2
Ri

de
r m

igr
ati

on
 fr

om
 M

ob
ilit

y P
lus

    
90

/90
B 

[1]
Le

sli
e

2,8
74

39
8

28
0

58
,17

1
69

,20
6

19
.0%

12
6,0

01
14

2,2
97

12
.9%

3,3
31

79
2

36
1

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

    
91

/91
A/

91
B/

91
E 

[1]
Ba

yv
iew

 S
ou

th/
Ex

pr
es

s
3,5

90
1,4

64
96

8
80

,02
1

82
,14

7
2.7

%
16

1,7
64

17
0,5

44
5.4

%
3,7

07
1,3

88
1,0

44
St

ab
le 

rid
er

sh
ip

24
0

Mi
ll P

on
d G

O 
Sh

utt
le

14
0

0
0

2,6
84

3,5
40

31
.9%

5,4
99

7,0
51

28
.2%

18
5

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

24
1

Be
v A

cre
s G

O 
Sh

utt
le

59
0

0
1,1

52
1,6

04
39

.2%
2,0

81
3,1

28
50

.3%
84

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

24
2

N 
Ri

ch
va

le 
GO

 S
hu

ttle
42

0
0

81
6

96
4

18
.1%

2,1
15

2,2
72

7.4
%

50
0

0
Ge

ne
ra

l c
or

rid
or

 gr
ow

th
24

3
Re

ds
ton

e G
O 

Sh
utt

le
15

7
0

0
3,0

18
4,4

00
45

.8%
6,8

42
6,3

90
-6

.6%
22

9
0

0
Ge

ne
ra

l c
or

rid
or

 gr
ow

th
24

4
Be

av
er

 C
re

ek
 S

hu
ttle

36
0

0
68

8
n/a

n/a
1,6

25
n/a

n/a
n/a

n/a
n/a

Ro
ute

 di
sc

on
tin

ue
d d

ue
 to

 lo
w 

pe
rfo

rm
an

ce
 as

 of
 F

eb
 14

th 
20

10
R

ic
h

m
o

n
d

 H
ill

 T
o

ta
l

17
,8

32
5,

75
8

3,
67

4
38

5,
89

5
42

1,
54

6
9.

2%
82

4,
21

3
87

1,
99

6
5.

8%
19

,5
64

6,
37

6
3,

83
9

    
31

 [1]
Au

ro
ra

 N
or

th
84

0
0

1,6
07

2,0
04

24
.7%

3,1
96

4,0
58

27
.0%

10
5

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

32
Au

ro
ra

 S
ou

th
52

4
12

0
0

10
,50

4
10

,59
8

0.9
%

21
,34

8
21

,96
1

2.9
%

54
7

35
0

Tr
ips

/ro
uti

ng
 m

od
ifie

d t
o a

cc
om

mo
da

te 
stu

de
nts

 of
 C

ar
din

al 
Ca

rte
r C

HS
 in

 S
ep

t 2
01

0, 
Ge

ne
ra

l c
or

rid
or

 gr
ow

th,
 D

ial
-A

-R
ide

 S
er

vic
e i

mp
lem

en
ted

, 
an

d P
ea

k P
er

iod
 fr

eq
ue

nc
y a

dju
ste

d A
pr

il 2
01

0
33

/33
A

W
ell

ing
ton

54
4

20
3

0
11

,21
1

11
,75

6
4.9

%
21

,15
4

24
,41

9
15

.4%
58

2
15

7
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

34
Ind

us
tria

l P
ar

kw
ay

39
0

0
74

1
68

8
-7

.2%
1,6

07
1,2

46
-2

2.5
%

36
0

0
St

ab
le 

Ri
de

rsh
ip

A
u

ro
ra

 T
o

ta
l

1,
19

1
32

3
0

24
,0

63
25

,0
46

4.
1%

47
,3

05
51

,6
84

9.
3%

1,
27

0
19

2
0

44
Br

ist
ol 

- L
on

do
n

17
1

89
0

3,8
83

4,5
56

17
.3%

8,4
72

9,2
49

9.2
%

22
4

65
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th,

 R
ou

te 
ex

ten
de

d t
o S

ac
re

d H
ea

rt 
HS

 in
 S

ep
t 2

01
0

51
Ke

sw
ick

 Lo
ca

l
32

5
31

0
6,3

55
5,4

81
-1

3.8
%

12
,68

1
11

,15
6

-1
2.0

%
27

8
38

0
Ro

uti
ng

 w
as

 re
-st

ru
ctu

re
d i

n S
ep

t 2
01

0 t
o i

nc
lud

e K
es

wi
ck

 M
ar

ke
t p

lac
e a

nd
 fr

eq
ue

nc
y w

as
 re

du
ce

d t
o a

cc
om

mo
da

te 
thi

s r
ou

tin
g c

ha
ng

e
    

52
 [1]

Ho
lla

nd
 La

nd
ing

 Lo
ca

l
27

9
16

3
0

6,0
08

6,1
04

1.6
%

11
,75

4
12

,46
5

6.0
%

29
1

12
4

0
Ge

ne
ra

l c
or

rid
or

 gr
ow

th
53

W
oo

ds
pr

ing
-C

lea
rm

ea
do

w
32

3
18

7
14

3
7,6

61
7,5

45
-1

.5%
14

,76
3

15
,02

0
1.7

%
34

4
11

6
98

St
ab

le 
Ri

de
rsh

ip
    

54
 [1]

Ba
yv

iew
 N

or
th

23
5

38
0

4,6
46

6,9
34

49
.2%

9,5
98

13
,92

4
45

.1%
33

3
11

8
0

Ro
ute

 re
-st

uc
tur

ed
 in

 Ju
ne

 20
10

, to
 pr

ov
ide

 di
re

ct 
co

nn
ec

tio
n t

o Y
on

ge
 S

tre
et

55
/55

B
Da

vis
 D

r.
1,3

04
66

9
37

1
29

,54
1

29
,80

5
0.9

%
58

,86
0

60
,87

0
3.4

%
1,3

10
69

2
37

7
St

ab
le 

rid
er

sh
ip

56
Go

rh
am

-E
ag

le
50

2
18

1
13

8
11

,05
4

11
,06

6
0.1

%
22

,51
0

23
,00

6
2.2

%
50

3
20

5
12

0
St

ab
le 

rid
er

sh
ip

57
/57

A
Mu

loc
k D

r.
72

4
23

0
17

14
,87

5
15

,74
8

5.9
%

30
,96

5
31

,43
8

1.5
%

73
8

32
6

58
St

ab
le 

rid
er

sh
ip

58
/58

A
Le

sli
e N

or
th

69
0

0
1,3

22
1,3

95
5.5

%
2,8

46
3,0

10
5.8

%
72

0
0

Ge
ne

ra
l c

or
rid

or
 gr

ow
th

    
GO

 R
te 

69
 [1]

Su
tto

n G
O 

Bu
s

20
2

96
91

4,6
77

4,8
73

4.2
%

9,5
88

10
,00

0
4.3

%
21

5
87

88
St

ab
le 

rid
er

sh
ip

    
98

 (in
cl.

 98
E)

[1]
Yo

ng
e N

or
th

85
3

58
0

45
8

21
,03

1
26

,02
4

23
.7%

41
,92

0
54

,11
6

29
.1%

1,0
57

83
1

49
2

Ge
ne

ra
l c

or
rid

or
 gr

ow
th,

 ne
w 

98
E 

Lim
ite

d E
xp

re
ss

 im
ple

me
nte

d(
No

ve
mb

er
 15

, 2
01

0)
22

0
Ke

sw
ick

 G
O

11
0

0
21

2
21

0
-0

.9%
46

7
46

3
-0

.9%
11

0
0

St
ab

le 
rid

er
sh

ip
22

2
Au

ro
ra

-N
mk

t G
O 

Sh
utt

le
63

0
0

1,2
04

1,1
69

-2
.9%

2,2
99

2,4
03

4.5
%

61
0

0
St

ab
le 

rid
er

sh
ip

22
3

Ne
wm

ar
ke

t G
O 

Sh
utt

le
22

0
0

42
0

34
7

-1
7.4

%
84

2
77

3
-8

.2%
18

0
0

St
ab

le 
rid

er
sh

ip
52

0/5
21

Ne
wm

ar
ke

t C
om

mu
nit

y B
us

62
25

12
1,3

38
1,3

42
0.3

%
2,9

35
2,6

40
-1

0.1
%

65
13

11
St

ab
le 

rid
er

sh
ip

N
ew

m
ar

ke
t 

T
o

ta
l

5,
14

5
2,

28
9

1,
23

0
11

4,2
27

12
2,5

99
7.3

%
23

0,5
00

25
0,5

33
8.7

%
5,5

20
2,6

15
1,2

44
Y

R
T

 S
U

B
-T

O
T

A
L

63
,4

82
22

,7
41

11
,7

28
1,

37
4,

03
3

1,
52

1,
66

1
10

.7
%

2,
86

1,
95

8
3,

14
7,

99
7

10
.0

%
70

,1
96

24
,2

14
14

,9
94

    
blu

e (
inc

l. b
lue

'A
')

[1]
Yo

ng
e C

or
rid

or
15

17
8

90
63

63
66

35
6,4

70
39

7,3
60

11
.5%

77
0,5

49
83

8,7
67

8.9
%

15
,19

9
9,0

57
6,6

93
Ge

ne
ra

l c
or

rid
or

 gr
ow

th;
 ad

jus
tm

en
t a

pp
lie

d t
o F

eb
 20

11
 da

ta 
to 

off
se

t A
PC

 is
su

es
 [2]

; n
ew

 V
iva

 A
 br

an
ch

 (J
uly

 20
10

)
pu

rp
le

[1]
Hi

gh
wa

y 7
 C

or
rid

or
74

19
37

81
27

22
16

9,7
02

19
4,8

17
14

.8%
35

7,6
64

41
2,9

99
15

.5%
7,8

19
4,1

80
3,0

56
Ge

ne
ra

l c
or

rid
or

 gr
ow

th;
 ad

jus
tm

en
t a

pp
lie

d t
o F

eb
 20

11
 da

ta 
to 

off
se

t A
PC

 is
su

es
 [2]

; n
ew

 G
als

wo
rth

y V
iva

 S
tat

ion
gr

ee
n

[1]
Ma

rkh
am

 N
or

th-
So

uth
 Li

nk
63

9
0

0
12

,13
2

14
,31

8
18

.0%
25

,27
8

29
,70

1
17

.5%
69

3
0

0
Ge

ne
ra

l c
or

rid
or

 gr
ow

th;
 ad

jus
tm

en
t a

pp
lie

d t
o F

eb
 20

11
 da

ta 
to 

off
se

t A
PC

 is
su

es
 [2]

    
or

an
ge

(in
cl.

 Z
üm

)[1]
Va

ug
ha

n N
or

th-
So

uth
 Li

nk
24

87
11

41
83

2
55

,98
4

66
,00

1
17

.9%
12

3,2
03

14
0,2

02
13

.8%
2,6

78
1,5

68
1,0

16
Zü

m 
rid

er
sh

i p 
cre

dit
s (

Se
p 2

01
0)

; T
TC

/O
ra

ng
e f

ar
e a

gr
ee

me
nt

(A
ug

20
10

); 
AP

C 
ad

jus
tm

en
t to

 F
eb

 20
11

 da
ta 

[2]

pin
k[1]

Fin
ch

 - 
Un

ion
vil

le
20

15
0

0
38

,29
3

51
,84

3
35

.4%
81

,17
5

10
6,5

73
31

.3%
2,5

50
0

0
Ge

ne
ra

l c
or

rid
or

 gr
ow

th;
 ad

jus
tm

en
t a

pp
lie

d t
o F

eb
 20

11
 da

ta 
to 

off
se

t A
PC

 is
su

es
 [2]

V
iv

a 
S

U
B

-T
O

T
A

L
27

,7
39

13
,9

86
9,

91
9

63
2,

58
1

72
4,

33
9

14
.5

%
1,

35
7,

86
9

1,
52

8,
24

2
12

.5
%

28
,9

39
14

,8
05

10
,7

65
[1]

  R
ou

te 
cro

ss
es

 m
un

ici
pa

l b
ou

nd
ar

ies
.

[2]
  V

iva
 rid

er
sh

ip 
da

ta 
ad

jus
tm

en
t is

 de
riv

ed
 on

 a 
mo

nth
ly 

ba
sis

, a
nd

 co
mp

en
sa

tes
 fo

r t
em

po
ra

ry 
ma

lfu
nc

tio
ns

 of
 on

-b
oa

rd
 au

tom
ati

c p
as

se
ng

er
 co

un
ter

 (A
PC

) e
qu

ipm
en

t, a
nd

 fo
r d

riv
er

s n
ot 

log
gin

g o
nto

 In
it A

PC
 sy

ste
m.

T
o

t.
 B

o
ar

d
in

g
s

Y
R

T
/V

IV
A

 S
Y

S
T

E
M

 T
O

T
A

L
91

,2
21

36
,7

27
21

,6
47

2,
00

6,
61

3
2,

24
6,

00
0

11
.9

%
4,

21
9,

82
7

4,
67

6,
23

9
10

.8
%

99
,1

35
39

,0
19

25
,7

59

R
ev

. B
o

ar
d

in
g

s
Y

R
T

/V
IV

A
 S

Y
S

T
E

M
 T

O
T

A
L

1,
53

2,
24

9
1,

65
8,

14
1

8.
2%

3,
13

1,
60

2
3,

39
8,

94
8

8.
5%

73
,1

87

N
o
te

s:
  

1
. 

S
ys

te
m

-w
id

e 
tr

an
sf

er
 r

at
e 

=
 R

ev
en

u
e 

B
o
ar

d
in

g
s 

/ 
T
o
ta

l 
B
o
ar

d
in

g
s 

=
2

6
.2

%

Ba
se

 R
ou

tes
75

,20
0

34
,06

1
20

,73
1

1,6
82

,14
3

1,8
92

,80
6

12
.5%

3,5
46

,58
1

3,9
51

,44
6

11
.4%

81
,47

7
36

,94
0

24
,71

9
Lo

ca
l R

ou
tes

13
,75

3
2,4

96
81

7
27

9,2
92

29
9,0

26
7.1

%
57

7,7
92

61
5,8

78
6.6

%
14

,93
6

1,8
71

91
7

Ex
pr

es
s R

ou
tes

1,2
06

0
0

23
,63

1
28

,95
2

22
.5%

50
,16

3
59

,73
3

19
.1%

1,4
81

0
0

Co
mm

un
ity

 B
us

 R
ou

tes
24

0
17

0
99

5,7
35

6,8
62

19
.7%

12
,18

8
13

,72
3

12
.6%

28
5

20
8

12
3

GO
 S

hu
ttle

 R
ou

tes
82

2
0

0
15

,81
3

18
,35

4
16

.1%
33

,10
3

35
,45

9
7.1

%
95

6
0

0
T

O
T

A
L

, b
y 

R
o

u
te

 C
la

ss
91

,2
21

36
,7

27
21

,6
47

2,
00

6,
61

3
2,

24
6,

00
0

11
.9

%
4,

21
9,

82
7

4,
67

6,
23

9
10

.8
%

99
,1

35
39

,0
19

25
,7

59

20
10

T
O

T
A

L
 B

O
A

R
D

IN
G

S
 (

M
O

N
T

H
)

By Route 
Class

20
11

Viva

T
O

T
A

L
 B

O
A

R
D

IN
G

S
 (

Y
E

A
R

 T
O

 D
A

T
E

)

Richmond Hill Aurora Newmarket, East Gwill., Georgina

G
:\

Tr
an

sp
or

ta
tio

n\
T2

3 
- Y

R
T 

R
id

er
sh

ip
 R

ep
or

ts
\R

id
er

sh
ip

\2
01

1\
YR

T 
20

11
 C

ur
re

nt
 R

id
er

sh
ip

 S
ta

ts
 W

O
R

K
IN

G
 F

IL
E

 w
ith

 a
dj

 u
nc

la
ss

d 
re

vF
eb

_B
oa

rd
in

gs
_A

dj
us

te
d


