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MONTHS

Viva/YRT Percentage Missed Trips by Month 2009-2011
(Conventional and BRT Bus Routes)
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Trip Start — On Time Performance Conventional Bus Routes
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Trip Start — On Time Performance York BRT (Viva) Routes
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Five Year Revenue Ridership By Month
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2012 Annual Service Plan
>> Restructure routes
>> Strengthen the grid network
>> Match service levels to meet demand
>> Improve service reliability
>> Mitigate impacts due to vivaNext construction 
(rapidways, Spadina Subway extension)

>> Manage ridership

Consultation
>> Met with planning/engineering staff from all 
nine municipalities in July

>> Held 11 Public Information Centres (PICs) in 
August and September

>> 440 residents attended the PICs
>> Hosted workshops with key stakeholders
>> Posted proposed changes on yrt.ca
>> Conducted York University on-line survey

2013 Service Plan Preperation
>> Improve public and stakeholder consultation 
and communication

>> Undertake service assessments for:
·· Routes 3x and 4x the regional subsidy 
average fare

·· TTC Routes operating north of 
Steeles Avenue

·· GO Shuttles
·· Dial-A-Ride service

>> Develop and seek approval of the 2013 Annual 
Service Plan
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North – South Route (Rush Hour, Non Rush Hour)
New route would provide a North-South link between 
the Town of Georgina and the Town of Newmarket.

Georgina and East Gwillimbury
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